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Environment
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Global GDP expected to grow 4% 
in CY21 post a decline of 4.3% in 

CY20 (World Bank)

Uncertainty remains high due to 
the pandemic. While activity 

picked up as economies 
reopened, many countries seeing 
stronger second waves of Covid-
19 leading to stalling of recovery 

or reversals

GDP growth in India is expected to 
rebound sharply in FY22 on a low 

base. Covid-19, weak financial 
sector remain key risks (World 

Bank)

Corporates adjusting to new 
normal. Learning has moved to 

digital as many companies plan to 
continue remote work

Hiring in IT is recovering driven by 
growth in Digital and large 

transformational orders. Banks 
starting to hire for replacements 

as demand recovers 

Immersive Digital Technologies 
likely to see strong adoption as 

learners continue to prefer digital 
learning modes over in-person 

learning
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Q3 FY21: In Perspective
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Corporate Learning Group (CLG)
• Revenue at INR 2,175 Mn up 12% QoQ & up 15% YoY; Constant currency revenue growth @ 9% YoY

• EBITDA at INR 500 Mn; up 26% QoQ and up 70% YoY
• OM at 23%; up 250 bps QoQ and up 747 bps YoY
• Added 3 MTS customers, 4 customer renewals; MTS customer tally at 58

• Revenue Visibility at $ 270 Mn; Strong pipeline

Skills & Career Group (SNC)

• Accelerated Digital transformation
• Revenue at INR 359 Mn; up 45% QoQ and down 34% YoY
• EBITDA at INR (29) Mn; improved QoQ by INR 25 Mn

Overall NIIT
• Revenue at INR 2,534 Mn; up 16% QoQ and up 4% YoY

• EBITDA at INR 471 Mn vs INR 344 Mn in Q2 FY21; OM at 19%
• PAT at INR 415 Mn
• Operating ROCE at 14.5% on LTM basis (vs 7.2% LQ)

Sustained Deal Velocity; Growing contribution of new customers; Green Shoots in India
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Key Financials
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• Net Other Income includes Treasury income of INR 215 Mn

INR Mn Q3 FY21 Q2 FY21 QoQ Q3 FY20 YoY

Net Revenue 2,534    2,189    16% 2,439     4%

Operating expenses 2,062    1,844    12% 2,152     -4%

EBITDA 471        344        37% 287        64%

EBITDA% 19% 16% 287 bps 12% 685 bps

Depreciation 135        136        -1% 169        -20%

EBIT 336        208        61% 117        187%

Net Other Income/ (Expense) 220        171        29% 259        -15%

Operational PBT 557        380        47% 376        48%

Tax 96          79          48           

Profit/ (loss) from discontinued 

Operations & Assets held for Sale
(47)         (41)         -7 mn (59)         11 mn

Non Controlling Interests 2            0            1 mn 2             0 mn

PAT 415        260        59% 271        

EPS (INR) 2.9         1.8         60% 2.2          36%
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Revenue Mix
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Corporate
86%

Skills & Careers
14%

Q3 FY21

Business Growth YoY

Corporate 15%

Skills & Careers -34%

NIIT 4%
Corporate

78%

Skills & Careers
22%

Q3 FY20

India
7%

USA / Europe
86%

Rest of World
7%

Q3 FY21

India
14%

USA / Europe
78%

Rest of World
8%

Q3 FY20
Geo Growth YoY

India -47%

USA / Europe 15%

Rest of World -13%

NIIT 4%
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Corporate Learning Group
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• Revenue at INR 2,175 Mn up 15% YoY; Constant currency 
growth at 9% YoY & 12% QoQ

• OM at 23% remarkable improvement vs last 2-3 Qtrs; up 
250 bps QoQ and up 747 bps YoY

• Added 3 MTS customers, 4 customer renewals; MTS 
customer tally at 58

• Revenue Visibility at $ 270 Mn

INR Mn Q3 FY21 Q3 FY20 YoY Q2 FY21 QoQ

Net Revenues 2,175 1,895 15% 1,941 12%

EBITDA 500 294 70% 398 26%

EBITDA % 23% 16% 747 bps 20% 250 bps
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Skills & Careers Group
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• Revenue at INR 359 Mn up 45% QoQ

• EBITDA at INR (29) Mn; improved QoQ by INR 25 Mn

• Delivery started after resumption of operations in universities in our International 
business for enrolments accumulated during lockdown

• 7 new logos in Q3 in India B2B business

• Hiring in IT is recovering driven by growth in Digital and large transformational 
orders. Banks starting to hire for replacements as demand recovers

• Investing in scaling programs and learner acquisition for digital learning

INR Mn Q3 FY21 Q3 FY20 YoY Q2 FY21 QoQ

Net Revenues 359 544 -34% 247 45%

EBITDA -29 6 -614% -54 46%

EBITDA % -8% 1% -908 bps -22% 1366 bps
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NIIT India Virtual Confluence



CONFIDENTIAL | NIIT LIMITED | FOR INTERNAL CIRCULATION ONLY | FY 2020-21

People

9* excludes project retainers

Headcount up 49 QoQ and down 140 YoY

2,575 
2,600 

2,533 

2,386 
2,435 

Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21
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34.4% 34.4% 34.3% 34.3% 34.3%

17.3% 17.3% 15.9% 22.2% 23.8%

15.0% 16.4% 15.9%
11.8% 11.3%

33.3% 32.0% 33.9% 31.7% 30.6%

Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21

 Promoters  FPIs  DIIs  Individuals and Corporates

Share Holding Pattern
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NIIT Digital – Impact & Results
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1.8 Mil

Total users 

consuming services 

via NIIT Digital

USERS

214 Mil

Number of 

activities/touchpoints 

by users on the 

platform

Login, Video, 

eLearning, live 

session, quiz, exam

Interactions

1 Mil

Total hours of live 

sessions delivered on 

the platform

Live session hours

34.8 Mil

Hours spent in live 

and self-paced 

learnings

Hours of learning

230K

Total online exams 

delivered 

Exams Delivered

30K

Students appearing 

exams from home

Remote 
Proctored Exams

NIIT

DIGITAL

# Data for the period April 2020 to 20 Jan 2021

Customers

• Global Companies
• Indian multinationals 
• India B2C learners
• Universities 

(India/International)
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