Indian IT cos begin to tame the dragon
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'NDIAN software product
:[u have Strted

drilling some holes in the
Chmv\( IT wall. Companies

e Srishti Software, a Ban.
;.‘mm based healthcare IT
product company, is close to
signing an agreement to im:
plement its solutions in 19
hospitals in China. Pune
based internet security firm
Quick Heal Technologies h:
also nestled itself firmly in
China since 2007, exploiting
the market through its chan
nel partners. Deriving confi-
dence from such develop-
ments, more Indian software
product firmsare expected to
set foot in the Communist
country shortly.

The Chinese government
has made massive invest-
ments in the areas of infor-

¢

recordaCAGRof 16.5% grow
ingto§220billion by 2015,

Sachet Singh, head

trategic  business  unit
(healthcare), Srishti Soft-
ware, says the Chinese mar-
ket does not have many ma-
ture homegrown product
companies, which provides

N

The Pune-headquartered
Quick Heal Technologies has
also made its presence felt in
the Chinese market. Abhijit

THE FUTURE

= The IT healthcare segment

in Chinais expected to
d %in

stand their mindset and cul.
ture. There have been cases of
companies which have had
lung term presence in the

20
the next four years
m The security software
market in China is estimated
ataround $300 m annually,
growing in excess of 10%.

the country like the
coastal region and its other
principalities like Hong

utareyetto
m;lkL any headway Many
find the Chinese market to be
extremely deadline focused
and not very consultant ori-
ented indecision making,
Jorvekarsays that the Chi
nese market is highly price
sensitive and hyper competi-
tive, adding, ‘“everybody
‘wants tobe there, but we have

Jorvekar,
Sales and marketing, Quick
Heal Technologies, says that
thesizeof the Chinesemarket
is an attractive proposition
give

Kongand Macau.

TR an:
ing partner, Browne & Mo-
han, a management consult-
ing company; says, “Product
market understanding of the
et T

In China, the healthcare
segment is completely state-
controlledandthepresenceof
private players is miniscule,
butthegovernmentiskeenon
implementing various tech-

consumers having access to
the internet. The security
software market in China is
estimated at around $300 mil-
lion annually growing in ex-
cess of 10%, which is higher

smaller companies prefer to

look at online players or host-

ed platforms tolimit risk and

exposure. Indian IT bodies

will have to support these

firms better. Currently they
! feug

s. According to
China’s IT market size
was $119.3 billion in 2011,
recording a growth of 20.5%.
countryshortly.

The Chinese government

gi
tunity for companies like Sr-

ishti  Software. The IT
healthcare segment in China
is expected to record a CAGR
controlledand thepresenceof
private players is miniscule,

Giventhechallengesof es-
tablishing a foothold in the
Chinese market, many of
these comnanias nrafor to fin.
software market in China is

In the case of Srishti, it
took about two years before
they couldeven bag their first
ardar in Ching and fhis bas.o
ed platforms tolimit risk and
exposure._Indian IT_bodies

‘market.” In the case of Quick
Heal, piracy in China re-
mains a major area of con.
cern so they have to identify
the right partners while ex:
panding into this market.

There is also the problem
of language. Given that coun-
s proficiency with Eng-
lish is quite low, it becomes
imperative for these product
companies to highly localise
their solutions. Singh says
“since their (Chinese) com-
prehension of English is not
S e et o1
of language. Given that coun.
(i

ith




