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More than a hole in the wall!

Hole-in-the-Wall, a unique project based on the theory of minimally invasive education
and spearheaded by Dr Sugata Mitra, is successfully spreading computer literacy amongst
disadvantaged children in remote areas of the country. e privanka Tive

will be only a matter of a few minutes

before he/she has discovered how it
works. It’s the innate curiosity and the
need to explore that children posses
which fuels these discoveries. This
formed the basis for a project headed by
Dr Sugata Mitra, then the Chief Scientist
at NIIT, who was curious to see how
disadvantaged children with limited
access to formal education would adapt
to computers if given a chance. What
started in 1999 from a slum in Kalkaji
in Delhi, went on to reach remote areas
of India and has even been adopted by
several other countries around the world.
We spoke with him to find out about this
unigue project, christened by the media
as the Hole-in-the-Wall project.

I f you give a young child a new toy, it

What was the inspiration
behind this unique project?
A Watching urban, rich children and
' how good they were with

computers, | thought why not see if all
children, no matter who they are, can do
this. In 1999, my friend, Vivek, built a
computer sunk into a wall near our office
in Kalkaji, New Delhi. The screen was
visible from the other side of the wall. A
touch pad was built into the wall as well.
Children came running out of the nearest
slum and stuck to the wall like glue. A
few hours later, a visibly surprised Vivek
said the children were surfing the web.

How did you monitor the data
flow? What were your findings?
A In 26 locations, with 100 computers

standing in remote villages, our
field observers began testing. Focus
groups were tested for nine months and
the results compared with control groups
and other frequent users. An estimated
40,000 children used these computers.
They have all made themselves
computer literate. The average test
scores stand at 40 percent in nine
months. We have our proof of self-
regulated learning. And this time we

Or. Mitra with some children near the Hole in the Wall kiosks

know that it will happen anywhere in the
world, to any child, in any climate.

We found that groups of 6 to 13
year-old children do not need to be
“taught” how to use computers; they
learn by themselves. Their ability to
do so seems to be independent of
their educational background, literacy
levels, their social or economic level,
ethnicity, place of origin, gender, genetic
background, and even intelligence.

What has your most amusing
discovery been with the
children using the computers?
A A little girl who changes the name
of DLL files so that others can't play
her favorite game!

Since these PCs are installed
in open spaces, how do you
ensure that they remain in working
condition even under extreme
weather conditions?
A Touchpads would fail within weeks,
Key tops would vanish, power
conditioning would cost more than the
PCs, and dust would get into everything!
Between 1999 and 2002, my colleagues,
Sanjay Gupta and Ravi Bisht, made
inventions that solved all these issues.
They invented new mice, keyboard
covers, reversed exhaust fans and many
other little things. They made it possible
for ordinary PCs to work outdoors.
If a computer were to hang in a
remote village, would someone have to

(*J THE TECHNOLOGY BEYOND THE WALL

The mouse has six touch sensitive spots;
four to move the cursor and two for left
and right clicks. It is completely solid
state and has no moving parts. The
keyboard is covered with a perspex
cowl that has an opening designed such
that only small hands will go in. An
aluminium sheet with cutouts exposes
only the keytops, so that keys cannot be
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removed. The entire enclosure is
maintained at a positive pressure by
blowing air into it through a filter, This
ensures that air spills out of the
structure and prevents dust from
entering. An environment sensor records
the temperature and humidity in the
enclosure and reports them back over
the Internet.
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fly there froim Delhi? We wrote software
that would let us “see" our computers
from anywhere through the Internet. We
wrote software to prevent Windows from
hanging, and to protect desktops from
accidentally getting deleted.

How do you ensure that the

PCs are not misused for
viewing inappropriate content over
the web?

A There is a frequently voiced concern

about access to pornographic
material through kiosks that are
connected to the Internet. While this has
happened once in a while, it is quite rare.
First of all, our kiosks are meant for
children below 15 years. That audience
has only some marginal curiosity about
pornography, that too among the upper
age groups. Second, our kiosks are in
highly visible public places, which make it
rather difficult for children to browse
pornographic content. Third, our kiosks
are monitored remotely and the screens
are visible over the Internet. The children
know this as every kiosk has a sign
announcing it. Also, the kiosks are
designed to be used by children, making
it difficult for adults as they would need
to be in a rather peculiar position to use
them. It is interesting that some adults
have, nevertheless, not been thwarted in
their attempts to misuse the kiosk.
Fortunately, their numbers are small.

What were the initial reactions
from the children?

s ey

A typical Hole in the Wall computer kKiosk and {inset) the touch-sensitive mause

[ WHAT NEXT?

Currently, in his capacity as a Professor
of Educational Technology at the Sehool
of Education, Communication and
Language Sciences at Newcastle
University, UK, Dr Mitra is experimenting
with this concept in schools there with
8-12 year-old children. The students are
divided into small groups and asked to
answer basic science questions with the
help of the Internet. After finding the
answers, the children bounce ideas off
each other and discuss them amongst
themselves. And when the students were
given a surprise test a couple of weeks
later on the same subject, they scored
well. This showed that they were capable

A They take about 20 minutes to
figure out the mouse. Then they
start to work in groups and rapidly
progress with trial and error. But how -
does this magical computer literacy
happen? It took five years, a lot of travel,
and a lot of money to find out. There
were great surprises and many
disappointments on the way. But in the
end, nature's lessons were simple, direct,
and, in retrospect, obvious.
After the heady rush of the Kalkaji
experiment, it was time for some
scientific introspection. Within
six months, the children of the
neighbourhood had learned all the
mouse operations, could open and
close programs, surf the Internet, and
download games, music and video.
When asked they said they had taught

of learning on their own. They related
this information with their immediate
environment and also retained it much
better.

In another interesting incident, when
Dr Mitra had last visited India, he asked
the children in Hyderabad what they
would want to use Skype for. He was
surprised when the children replied that
they would want a British grandmother
to read them fairy tales. So he has
recruited a British woman to spend a
few hours each week reading to the
children, and has set up webcams so that
a life-size image of the storyteller is
projected an to a wall in India.

themselves. They were describing the
computer in their own terms, often
coining words to describe what they saw
on screen. The hourglass symbol was
“damru”, the mouse cursor, “sul” or “teer”.

ﬂ How is this project funded?

A The initial funding Was from NIT,
the IFC, ICICI Bank, the Government
of Delhi, etc. Now the intellectual
property is with ‘Hole in the Wall
Education Ltd’, a joint venture between
NIIT and the International Finance
Corporation. They service all orders.

In what ways would you say

this project has helped
disadvantaged children?

A A very large number of children

seem to benefit from the kiosks. In
independent studies conducted at
Madangir, New Delhi, three organizations
concluded that 6,000 out of the 9,000
children in the area were computer
literate. This was achieved over three
years through 20 effective computers.
This indicates that up to 300 children
can share one playground computer.

If the Hole in the Wall project is
changing the children’'s analytical skills,
English and other language skills,
and certain value systems, then its
consequences are far greater than |
could ever have imagined. In the slums,
local adults laugh and say, “If you take
away their free time, petty crime and
other naughty stuff will not happen”. |
am amazed that | never thought of it
that way, @

- priyanka.tilve@informedial8.in
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NIIT profit zooms 40% to Rs 24.7 cr

Qur Bureau
et

INDIA’S largest [T training company NIIT
on Friday reported a 40% rise in its quar-
terly net profit to Rs 24.7 crore, from last
year, on the back of increased enroll-
ments and return of growth in the job
market. “Hiring is back in full swing in IT,
financial services and BPO sectors. We
expect large growth from the education
sector with the government passing the
Right to Education Act, this year,” NIIT
CEO Vijay K Thadani told ET.

The jump in this quarter’s profit was
due to a lower base last quarter. The
company always incurs a lower growth
in the December quarter, due to the sea-
sonal nature of its business, dependent
on academic sessions.

The company’s quarterly revenues

| The company is now bullish on the
market as it sees an improved recovery
in the US, critical for the growth of

the export-oriented IT training industry
inIndia. It is also bullish on training

for the government sector

grew byjust 2% to Rs475.6 crore, due to
a market meltdown last year. Its yearly
net profit grew just 1% on the back of a
6% rise in annual revenues. NIIT stock
declined 3.7% to Rs 67.60 on the Bom-
bay Stock Exchange.

However, the company is now bullish
on the market as it sees an improved re-
covery in the US, critical for the growth

of the export-oriented IT training indus-
try in India.

The company is also bullish on train-
ing for the government sector, especially
the Unique ID Authority’s training proj-
ect, for which it plans to bid.

During the quarter, NIT opened its
largest global centre in Wuxi, China. It
also added 2,812 schools, including re-

peat orders from the states of Gujarat,
Assam and Andhra Pradesh. School
Learning Solutions recorded net rev-
enue of Rs 32.1 crore. During the quarter
NIIT's School Learning Solutions crossed
a milestone of reaching out to over
15,000 schools.

The company’s Individual Learning
Solutions business grew 11% year-over-
year 10 a net revenue of Rs 114.4
crore, supported by 18% increase in en-
rolments.

While the operating profit grew to Rs
28.2 crore, up 19% year over year, the
operating margin grew by 177 basis
points 10 25%, due to improved product
mix and growth in international opera-
tions. The board recommended a divi-
dend of 70%. Corporate Learning Solu-
tions business recorded net revenues of
Rs 139.3 crore.
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1‘ Report card: The NIIT Ltd Chairman, Mr Rajendra S. Pawar, flanked by the CEQ, Mr Vijay K. Thadani (left), and the COO, Mr P. Rajendran,
“announcing the annual results of the company in the Capital on Frday. — Kamal Narang

NIIT Q4 profit rises 40% on higher
margins from IP-based revenue

Our Bureau
New Delhi, May 7

IT training major NIIT Ltd
onFriday posted a40 per cent
rise in net profit for the fourth
quarter ended March 31, 2010
at Rs 24.7 crore. The compa-
ny said it sees positive mo-
mentum on enrolments with
the opening up of job market.

The global system-wide
revenue was up two per cent
at Rs 475.6 crore during
March quarter compared
with Rs 465.2 crore in the
year ago period. The growth
in net profit has been on ac-
count of higher margins from
IP-based revenue including
online learning solutions.

“Like the industry, for NI-

IT too the year started on a
cautions note but the market
has been improving with ev-
ery quarter. Qur focus area
has been profitability and ef-
ficient cost management, We
have seen positive tailwinds
such as enrolment growth
with regard to the IT pro-
gram (18 per cent growth in
Q4) ‘and rebound in banking
sector,” the NIIT CEO, Mr
Vijay K Thadani, said here.
He pointed out that while
the US market is recovering,
Europe continued to be un-
certain. ‘Another area of un-
certainty has been the
currency volatility, Mr Tha-
dani said adding, that curren-
cy volatility had a negative

Rs.67

76 o ~ Returns11%

Apr 6,10  May7,10
impact of Rs 10 crore on reve-
nue, during the quarter.

The net revenue (which
excludes revenue realisation
for franchisees) in the fourth
quarter stood at Rs 295 crore,
two per cent dip over the year
ago period. “This number is
purely a function of channel
mix,” Mr Thadani pointed
out.

TO PAY 70% DIVIDEND

The operating margins saw a
401 basis point improvement
at 16 per cent in quarter. The
board has proposed a divi-
dend of 70 per cent, Rs 1.40
per share.

The Individual Learning
Solutions business grew 11
per cent vear on year-to net
revenue of Rs 114.4 crore in
the quarter; the operating
margin grew 177 basis points
to 25 per cent on improved
product mix and growth in
international operations.

The School Learning Solu-
tions business recorded net
revenue of Rs 32.1 crore; the
operating margin grew by
499 basis points to 23 per

cent. Institute of Finance,
Banking and Insurance post-
ed a 49 per cent growth in
enrolments. NIIT's Corpo-
rate  Learning  Solutions
logged net revenue of Rs 139.3
crore.

For the full fiscal ended
March 2010, the net profit
was up one per cent at Rs 70.2
crore while the global sys-
tem-wide revenue increased
six per cent to Rs 1796.4
crare.

The company reported a 32
per cent increase in operating
profit to Rs 156.9 crore in
FY10, while operating margin
at 13 per cent, represented a
275-basis  point improve-
ment.
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NIIT profit surges 40%

BS REPORTER
New Delhi, 7 May

Information technology (IT) training solutions provider NIIT
Ltd today posted a 40 per cent increase in net profit for the
fourth quarter ended March 31, 2010. Net profit stood at Rs
24.7 crore compared with Rs 17.7 crore in the year-ago peri-
od. Global system-wide revenues for the quarter, at Rs 475.6
crore, were up two per cent from Rs 465.2 crore posted in
the corresponding quarter a year ago.
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CZAR ANAND ARRIVES

Media frenzy greets
the world chess king
at Chennai airport

D Ram Raj. chennai

Their high fives and hugs at the Chennai air-
port gave one the impression that they them-
selves had won a world title. But they were vis-
ibly elated because they had interacted -
though very briefly - with undisputed king of
the world chess, Vishwananthan Anand.
Their overwhelming joy was justified as the
30-0dd young chess players almost lost an op-
portunity to meet Anand due to the media
frenzy.

“We are very thrilled that we were able to
shake hands with Anand Sir. We told him
Congrats and all the best. We could not speak
more though we would have liked to have
heard him say a few words,” a group of young
girls, who were doing a jig after shaking hands
with Anand, told DNA on Monday.

Though the All India Chess Federation and
Tamil Nadu Chess Association had planned
a grand reception for Anand on his return
from Bulgaria after winning the world title
for a historic fourth time, the scenes at the
Chennai international airport turned chaot-
ic the moment Anand came out of the lounge.

Anand and Aruna, who landed here via
Frankfurt by a Lufthansa flight that touched
down as scheduled, were received inside the
airport lounge by a small group of family and
officials. Anand’s parents, Aruna’s parents,
All India Chess Federation secretary DV Sun-
dar, officials of Tamil Nadu Chess Associa-
tion and officials of Anand’s sponsor NIIT
were on hand to garland the hero and pres-
ent bouquets.

Anand spent few minutes with his parents
and in-laws showing them the glittering
medal. Anand left the airport after obliging
the airport officials who sought to take pic-
tures with him.

The “unruly mob” of TV cameramen and
photographers, who almost gheraoed Anand
making it difficult for the world champion to
even address the media let alone the young
chess enthusiasts who had been waiting out-
side for nearly an hour, forced the security to

On uniqueness of the win

This was one of the most spectacular vic-
tories because of the many firsts. This was
the first time I missed my flight. This was
the first time I went to the championship
in a bus. This was the first time we got a
speeding ticket. This was the first time we
got affected by a volcano. This was the first
time that two non-Soviets were contesting
in the title championship after 1821. This
was the first time that a defending champi-
on bounced back to retain the title after los-

ing the first game.
On the course of the match

Every game was hard fought and intense.
Not a single match ended in less than four
hours. That is why I felt it was greater to

pull it off in the end.

On whether it was tough on the board

or off it

The match was tough on and off the chess
board. In my earlier match against Kram-
nik, I was able to build a huge lead. This was

the sternest test for me.

B
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MEDAL-MAN: Viswanathan Anand shows his medal to mother Susheela as wife Aruna looks on in Chennai on Monday —eTi

usher Anand into a white Toyota Innova car

After anxious parents pleaded with the fed-
eration officials, the glass window of the car
was briefly rolled down for Anand to shake
hands and accept the bouquets from the
young chess players and fans. With the media
personnel not heeding to any advice, the car
drove away leaving behind Aruna Anand,
Anand’s parents and in-laws to take different
vehicles.

“He is a great inspirer for our children and
it is because of him chess has become so pop-

On his next assignments

In chess, strategies have to keep chang-
ing constantly. But today the pace of
change is very fast. It may be another two
years before I defend my title, but two years
can just fly off. I have to start working in-
tensely from July.
On his message for youngsters

Simply make sure that you respect the
game and stay focused. I found that when I
worked hard and did not take results for
granted, I did well. If you relax then conse-
quences follow.
On help from Garry Kasparov and
Vladimir Kramnik

ular in India. We are really proud that Anand
is an Indian and it great to be among such a
chess fraternity,” businesswoman Manomani,
whose seventh-standard studying daughter
Manasa plays chess at T Nagar Club, said.
Aruna, who stayed back to organise the lug-
gage, later obliged the media with her sound
bytes. “We specially savour this triumph as
it came against great odd - some unexpected
such as the volcanic ash that forced us to drive
for 40 hours. In fact many people were un-
happy when Anand agreed to play in Bulgar-

It gave me a great boost to have Garry
Kasparov and Viadimir Kramnik cheering
me. We had fought for lives against each oth-
erand suddenly they were calling me up, en-
couraging me and giving me a lot of in-
sights. This was the first time that Kramnik
shared his perceptive with me.

On his calmness despite all the pressure

I am very relaxed now. In these events,
you have to be in your own skin. It won't do
me good to try and emulate others. You have
to find your comfort zone and stay strong
within it.

On his experience of playing Topalov

An incredibly tenacious fighter and I was

ia. But he took it as a challenge and ran the
extra mile to win the title,” Aruna said.

Asked about the 40-hour drive to Bulgaria
in a bus, she said, “We were reminded of our
school excursions with so many places to vis-
it during the drive.” Stating that the next one
month would be devoted to rest and catching
up on sleep, she said “We were touched by the
gesture of Kramnik. It is just not the psycho-
logical angle, Kramnik started getting his
hands so dirty that we thought he was a part
of our team.”

~Back home, Viswanathan Anand took time out to answer a few questions at a city hotel in Chennai. Excerpts:
“This title is unique for
its many firsts’

aware that he was not going to offer draws.
We did not speak to each other during the
tournament and only after the end, he broke
his silence and spoke to me. You do not re-
cover so easily from a world championship
and it was a matter of nerves.
On turning point in the 12th game

My nerves held up better than his and I
defended the title successfully. You provoke
your opponent to make mistakes and it
could be because of the accumulate fatigue
of 11 tough games that something gave way
in him faster than me.
On achieving the world No.1 ranking

I hope to achieve this soon as I have
gained some points. I am within sniffing dis-
tance of becoming world No. 1 and hope to
achieve it soon.
On whom he owes his success to

1 think it is both my mother and wife as
both have accompanied me a lot. In the
first 10 years, my mother used to go every
where with me and now the same goes
with Aruna.
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I have proved I have the killer instinct: Anand

CH[.I\\IAI Ma\' 24 (PT])
GRANDMASTER  Viswanathan
Anand on Monday said by winning
his  fourth  World  Chess
Championship title early this month
he has proved wrong his critics who
accused him of lacking in klller

"instinet,

Anand retained his World Chess
Championship- title after beating
Bulgarian Veselin Topalov in anerve-
wrecking 13th and final game on
May 11 in Sophia and the Chennai-
born Indian said the triumph was a
special one.

“Generally people accuse me of

lack of nerves or killer instinct. My
nerves worked better, I defended the
third title in a row and that is very
special,” he told reporters here.

Anand said the contest against
Topalov was. the toughest of the
World Championship matches that
he had played and his Bulgarian
opponent was an incredibly tenacious
fighter.

“It was the toughest that I played.
Every game was intense and hard
fought. We almost never finished a
2ame under four hours. It was excep-
tionally tense and nerve wracking,”
he said.

“I knew that any way he was not
going to offer draw (12th game).
For the first time, we did not speak
1o each other during the match. Only
at the end of the game. he spoke,”
he said,

“1 generally had the cdge over
him (Topalov). Even there the dom-
inance was not clear at all. That per-
haps makes the joys of pulling it off
in the end even greater,

Comparing his latest world title
with the earlier three. Anand said,

““It was tough on the chess board

and off it. In general, I guess this
is how the match is supposed to be.
It was just that in the earlier cham-
pionships, I suddenly builtup ahuge
lead. But this match went the whole
length. In that sense this champi-
onship was the sternest test that |
ever faced.”

There were many firsts en-route
to Anand’s World Championship
title. It was the first time he trav-
eled by bus to the'Championship
because of the volcanic ash emanat-
ed from Ictland. It was the first match
between “non-Soviets™ since 1921,
It was the first time a player defend-
ed his title after losing the first game.

“Thisis incidentally the first World
Championship match that I played

" he added. .

full length. Every other match fin-
ished aclually ahead of schedule,”
Anand said.

As for the support he received
from Gary Kasparov and Vladimir
Kramnik during the Championships,
Anand said it gave him a boost,

“It is difficult to say very pre-
cisely... There were many difficult
moments in the match, a lot of tense
moments, suddenly you get a phone
call from Gary or Kramnik, and it
definitely cheered me up a lot. This
is the first time that I received this
kind of help,” he said.

Asked which of the matches in
the Championship were tough, Anand
pointed out four games.

“I should have drawn the eighth
pame. At the end of a long defence
I mixed up and forgot a move that
I had seen earlier. 1 am not trying
to take credit away but if you press
your opponent all the time, mistake
will happen. But still, that is the
tough way to lose a game.

“In the 12th (rpt 12th) game, T
decided to change my strategy a bit,
1 had played an opening the queens-
gambit declined that I had not intend-
ed to before the match. It gave me
a psychological boost and it worked
extremely well with the black

World chess champion Viswanathan Anand (C) receives a memento
from NIIT chairman Rajendra Pawar at a function in Chennai on
Monday.

(UNI)

pieces,” he said.

On Russian domination of World
Championship titles, Anand said, “1
would say that their dominance was
not what it used to he. I doubt that
any country will dominate like Soviet
Union.” Anand said he needed to
keep changing his strategy constantly
and will have to start training again
after a month’s rest.

“First of all, chess does not stand

still ... Youhave to work much hard-
er. | have the experience from last
time like after the match in Bonn. [
understood that how little time I had
to prepare for the World
Championship.

“Twoyears can fly between match-
esand from July Lhave to start work-
ing intensely and do some training.
[ enjoy working on chess and find-
ing new things,” Anand said.

Page 8 of 28




NIIT In The News May -2010

Times of India, Lucknow

May 13, 2

010

The perseverance

In 12 years from 1995 to 2006, Anand had
five attempts at the World title in various
farmats, succeeding just once (Tehéran
2000). Any lesser mortal would have
crumbled with those defeats: to Kasparov
in 1995, Karpov in 98, Ivanchuk (semis) in
2002 and to Topalov (tournament format)
2005. But he kept trying. And foowed it
with three successive triumphs:
tournament in Mexico City (2007) and
match wins over Vladimir Kramnik (Bonn
2008) and Veselin Topalov (Sofia 2010).

What next?

Anand may get a chance to defend his
World crown next year if Fide sticks to their
plans. He awaits the winner of the eight-
player challenger tournament comprising
Veselin Topalov, Vladimir Kramnik, Levon
Aronian, Gata Kasmsky, Boris Gelfand,
runner-up of Fide GP series, one wild card
entry and Magnus Carlsen (age 19). Anand
vs. Carlsen is a lip-smacking prospect as
this could be the match of two generations
and could somehow fill the vacuum of 1975
match between Fischer and Karpov which
never took place. If Carlsen qualifies and
Kasparov continues to work with the
prodigy from Norway, it could weill be
Anand vs. Kasparov Part: 1.

Retaining world title
with clear wins

Anand won the World title in matchplay
format with clear win (without tie-breaks)
against Kramnik and retained it with

clear win vs. Topalov. Kasparov had
achieved this in 1985 and '86 against
Karpov. It should be noted that Kasparov's
‘win' vs. Karpov in Seville 1987
occurred despite 12-12 draw as
he had that privilege being the
defending champion. Even
Kramnik used that advantage
against Leko in 2004, When Kramnik won
the reunification crown by beating Topalov
in 2006, he needed rapid tie-break games.

Longevity
Kasparov had a tilt at World title from 1985
to 2000. That's 16 years. Anand has
matched his feat (from 1995 to 2010). And

~ the Indian could go one better in 2011.
Overtaking the Big ‘K’, in whatever way, is a
huge achievement.

Ranking equation

It's quite odd that we have seen successive
World championship matches without the
involvement of the world No. 1 at that time.
When Anand defeated Kramnik in Bonn in
2008, they were world No. 5 and 6
respectively. And in Sofia, Topalov was No.
2 and Anand 4. While Topalov was No. 1 in
2008, Carlsen occupies the numero uno slot
now by the thinnest margin now.

Amit Karmarkar

e

BLACK MAGIC

Hari Hara Nandanan | TNy

Chennai: Can superstition prove costly for
a chess player? The answer may be yes and’
no, but if you were in Veselin Topalov’s shoes
on Tuesday, the last day of the world chess
championship in Sofia, you would have
probably believed superstition could spell
disaster for a player.

Game 12 was not exactly a decider if you
count the tiebreakers too. But challenger
Veselin Topalov did not want to play
the rapid games against
Viswanathan Anand and more

significantly on May 13 be-
cause he had lost in the
tiebreakers in 2006 against

Vladimir Kramnik of Russia

on 13th.

He reportedly admitted af-

ter the match that he was
scared of playing on the date
and that was why he did not
takea draw by repetition in the
last classical game of the
match. The Bulgarian went on
to sacrifice a pawn and virtual-
ly handed over the match to his
opponent in just five minutes,
though in actual time the game
continued for another hour.

In reality;, Topalov must cer-
tainly have considered the
prospect of playing Anand in

the world champion’s own ter-
ritory —speed chess, but for
some strange reason, the 13th
loomed large on him at a critical
point in Game 12. Contrast this to
Garry Kasparov's famous statement
that 13 was his lucky number because
he was born on 13th (April) and he became
the 13th world champion (in the order of of-
ficial world champions). But Anand him-
self is not superstitious about numbers,
though he admits it could happen to a chess
player because he is driven by the condi-
tions in which he actually played. “It is in-
evitable when you play in such tense con-
ditions,” he told Tol a day after the match.

THE KING: Anand timed his moves to
perfection in the decider on Tuesday

gﬁﬁ.%ﬂf{f

A COOL AND COMPOSED VISWANATHAN ANAND WAS
TOO MUCH FOR VESELIN TOPALOV WHO HAD WORRYING
THOUGHTS OF PLAYING THE TIEBREAKER ON 13TH MAY

Anand’s wife Aruna seconded his opin-
ion but said the world champion, though,
had the habit of keeping the pens that gave

He almost played like Garry
Kasparov. His positional
judgement was superh. |
think overall, his
preparation was
exceptional; he
always had two

‘him wins. “He is superstitious about the

pens (with which he won) and he would use
them again,” said Aruna.

If Anand were to be equally supersti-
tious about tiebreakers, probably he
would also have not wanted to take
the match to the tiebreakers de-
spite the fact that he is known to
be a ‘lightning kid’. It is not be-
cause he has no confidence in

his own special skills that systems in place
Anand would have preferred not to counter

to play the rapid games but his Topalov. When he
two previous experiences in the failed with

world championship matches had
both ended in disaster for him. In 1994

at Sanghinagar (Hyderabad), Anand went
down tamely 0-2 to Gata Kamsky in the rap-
id games after the Candidates match ended

Gruenfeld, he went for
other openings.

Pravin Thipsay | FORMER NATIONAL

inatie;again in 1997, he lost the title match ~~ CHAMPION

to Anatoly Karpov of Russia 0-2 in the

tiebri_aaker aft_er the six-game ma_tch ended It (Lasker Defence) was
in a tie. By this account, Anand, if he were indeed a great choice.

Topalov, would have scorned the tiebreak-
er, not because it was to be played on 13th
but history would not have ‘allowed” him to
stretch the match.

Curiously; in the Sofia match, Anand was
on the wrong side of the clock more times
than Topalov, which was in stark contrast to
his reputation. Does this mean that the world
champion over the years has moved over
from his speed zone and tournament
successes to be a match specialist,
like his illustrious predecessors?
“Not really. (For me) 2009 was not
a great year for classical chess.
But I think, I like to play differ-
ent events, different opponents.
Ithink you remain the same kind
of chess player, give me a chess
board and a position and I want to
blitz out moves,” confessed Anand.

Interestingly, the world champion is not
yet the World No 1, depsite his amazing
record. While Topalov would move down by
10 points in the next list (June), Anand would
be better off for it, which will almost neu-
tralise the difference in rating points be-
tween them.

Topalov went for
complications and that
suited Anand

RB Ramesh | GRANDMASTER COACH

In the middle game Anand
was excellent and
overall he dominated
Topalov inall

departments. In

the last game

Topalov weakened
his Kingside while
going for a win. He
didn't want to play
the tiebreaker.

Koneru Ashok | DRONACHARYA, CHESS

Parthasarathi Mitra | Tne

Chennai: The 70-something couple looked
extremely tired, but the smiles on their faces
said it all. K Viswanathan and Susheela,
Anand’s parents, spent a sleepless night on
Tuesday, but they didn’t complain.

After all, their son became the world
champion yet again, fourth time altogether.
Accolades poured in from all corners of the
globe all through the night and they loved
every bit of it.

“We are actually used to it. But every vic-
tory is special. As a mother, I feel the same

sense of pride and satisfaction like I did
when he won his first chess match as a
child,” said Susheela as smile spread all
across her face.

Technology has made it easier for them to
follow the proceedings of the match. The cou-
ple follows their son’s moves through internet.

Tuesday’s match was extremely crucial
for Anand as he and his opponent Veselin
Topalov of Bulgaria were tied at 5.5-5.5 af-
ter Game 11. In the last game (Game 12),
Anand clinched the title playing black. “He
was tense before the match. Wasn't it quite
natural? We all were. But it is so typical of

~‘My son is not just a-oadside hero’

nand to keep his cool and composure in a
‘ucial match. He never shows off even if
2 is tense,” Susheela said.

Anand’s father, K Viswanathan, thinks
iedia has failed to give the multiple world
1ampion enough coverage. “He is not just
10ther roadside hero. He is a world cham-
.on and it takes a lot to become that, I doubt
hether there is another sportsperson in
dia who has achieved so much and made
1e nation so proud. But it’s a pity to see
"icket eating up all other sports. Maybe,
nand’s lack of so-called flamboyance does-
tfit the bill,” he sounded a bit upset.

BA Raju

happy people: Anand's parents, K Viswanathan and Susheela
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Viswanathan Anand at the press conference after his title triumph over challenger Veselin Topalov. = PHOTO: AFP

Anand's reign continues

CHESS / World title will remain in Indian hands for two more years

Ian Rogers

SOFIA: Viswanathan Anand re-
tained his World chess cham-
pionship title with a slashing
attacking win in the 12th and
final game in Sofia, Bulgaria.

With the score tied at 5.5-
5-5, Anand broke through to
win the final game in 56 moves
to break the deadlock which
had existed through a series of
marathon games over the past
week.

When Topalov extended his
hand and resigned the final
game the silence in Sofia’s Mil-
itary Club was shattered; the
crowd broke into applause and
a member of Anand’s entour-
age shouted ‘Jai!’ .

Topalov congratulated his
opponent and talked to Anand
a little about the game —
“These were virtually the first
words we had exchanged since

the match began,” Anand
admitted.

Remarkable
achievement

This was a remarkable

achievement by Anand who
went into the match outranked
and apparently exhausted after
a delayed two-day trip to the
Bulgarian capital.

“This was by far the most in-
tense match I have ever
played,” a relieved Anand said
after the decisive game.

“When I woke up this morn-

ing I thought that this could be
the saddest day of my life or the
happiest.

“I have almost no experience
in a World championship
match where every result is
possible on the final game. I
was not unhappy that it would
be aver soon.”

Topalov rued his missed op-
portunities; “I had the advan-
tage in most of my games with
white, but could win only two.”

Anand lost the first game of
the match badly and it seemed
that the local hero would cruise
to the World title.

However, Anand fought
back, winning two games and
losing one more, before he
launched the decisive assault in

the final game.

The Bulgarian challenger To-
palov had the advantage of the
first move in the 12th game but
was surprised by Anand's
choice of the Queen’s Gambit
Declined opening and failed to
make any headway, with his In-
dian opponent controlling the
centre of the board.

On the 26th move, Topalov
offered a possible repetition of
moves, effectively asking for a
draw which would have sent
the game into rapid tieb-reak-
ers, However, Anand declined,
targeting his opponent’s king
with a violent pawn sacrifice on
the 30th move.

Topalov unwisely grabbed
the offered material and soon

his king was hounded to
destruction.

“I refrained from repeating
moves because I was afraid of
playing the rapid tie-breakers; I
had lost such tie-breakers in
(2006)” said Topalov.

“This was my mistake. I was
crazy to take the pawn — [ mis-
sed (Anand’s 34th move).”

“My opponent is a fantastic
fighter,” Anand agreed. “My op-
ponent had the advantage in
most of our games (here). Ei-
ther of us could have won this
match.”

Anand’s win earns the 40-
year-old World champion 1.2m
Euros and the World title will
remain in Indian hands for an-
other two years.
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Anand stays world champion

CHAMPIONSHIP

WORLD CHAMPION

ANAND-TOPALOV

BLACK MAGIC: Viswanathan Anand (right) quelled Veselin Topalov’s challenge, winning the decisive
12th game of the World Chess Championship with black pieces in Sofia on Tuesday. - PHOTO: AFP

Raakesh Natraj

CHENNAL: Viswanathan Anand
retained the FIDE World
Chess Championship, defeat-
ing Bulgarian Veselin Topa-
lov with black pieces in the
final classic game of the series
in Sofia on Tuesday.

Anand won the 12-game
match with a score of 6.5-5.5
to defend the title he claimed
in 2007,

A draw in the final game
would have taken the matqh
into a series of four rapid
games, but Topalov blun-
dered on his 31% and 32%
moves to hand Anand:he de-

cisive victory, which came at
the end of 56 moves.

The same spirit that saw
Topalov adopt the ‘Sofia rule,’
under which he refused to ac-
cept draw offers, was evident
when he battled till the end
before resigning as his posi-
tion became increasingly un-
tenable,

Anand opted for the Lasker
defence after Topalov opened
with d4 and black’s isolated
pawn on c¢5 was the focus of
the early part of the middle
game,

Anand, however, obtained
some counterplay with his
light bishop, which exerted

its influence all along the long
diagonal from a8 to hl, The
position still remained fairly
equal until Topalov decided
to take black’s poisoned
pawns on f5 and e4, letting
Anand breach his defences in
a slightly protracted but ulti-
mately critical manner.

Anand earlier got off to the
worst possible start in the
Championship, losing the
first game before bouncing
back with wins in games two
and four.

Topalov managed to regain
parity by winning in the
eighth , but Anand’s latest
victory, the first time that ei-

ther player had won with
black pieces in the series, put
an end to the contender’s
challenge.

Anand became the Undis-
puted World Chess Cham-
pion after winning an
eight-player tournament in
2007 and defended his title
against Vladimir Kramnik in
2008. Topalov won the right
to challenge Anand after get-
ting the better of Gata Kam-
skyin 2000,

Page 11 of 28




NIIT In The News May -2010

Mail Today, New Delhi

May 12,2010

NIIT

Anand holds nerve to
retain world chess title

VISWANATHAN Anand
held his nerve and focus
way better than his oppo-
nent Veselin Topalov to
win the ‘12th and final
game to retain his World
Championships title.

The 40-year-old Indian beat
local man from Bulgaria in
the closing game with black
pieces on Tuesday to emerge
a 6.5-5.5 winner and seal his
place as one of the dominant
players of his era.

Anand first won the world title
in 2000 and held it till 2002 when
the chess world was still split.
He became the undisputed
World champion in 2007 and
then retained the title in 2008
when he beat Vladimir Kramnik.

This time around he beat.

Topalov to cement his place
among one of the games’ all-
time greats.

Anand, who lost the first game
quickly hit back with wins in the
second and third gamie.

Anand held his lead past the
midway stage of the match,
before Topalov caught up with
Anand in the eighth game. In
game nine, Anand had his
chances but failed to find the
crucial win. Then again in game
11, both players had a nail-biting
clash before sending the match
into the 12th and final game.

The game began with Topalov
having the advantage of white
pieces, but Anand, who is con-
sidered one of the most aggres-
sive players in world chess held
his own and found the winning
route with,black pieces as his
opponent blundered in crucial
stages. The game started with a
Queen’s Gambit Declined
Lasker Variation. This variation
saw a lot of exchanges but with
Topalov going for a win, the
game became very sharp. There
was a time when Anand seemed
to have let the Bulgarian back in
the game, but at the end Anand
once again held supreme.

The line used by Anand with
black was not the most popular
one, but clearly the Indian
wanted to use it as a surprise
weapon. A draw would send the
match into the rapid games,
where Anand would have the

edge.

It was around the 30th move
that Anand sneaked ahead. He
developed a strong attack and
from thereon he kept his focus
and nerves. By move 35, Anand
knew he had a great chance of a
win. Anand did sense a winning
route but it was not all that easy
and then when Topalov made
the biggest blunder on move 38
with his Qfl which opened the
hl - a8 diagonal, Anand found
the right move 38...Rxg4+ and
from then on Topalov’s only
hope was a bigger blunder from
Anand.

Anand for a brief moment
seemed to have given Topalov a
lease of life, but it was only a
mirage of sorts. Anand still had a
chance to win and Topalov clung
on a straw and then finally gave
in on move 57 as he had no
chance of saving the game.

IANS

Viswanathan Anand (right) makes a move ag
Championship In Sofia on Tuesday, (below) a

ainst Bulgarian challenger Veselin Topalov in the 12 and final game of World Chess
graphic of the endgame scenario
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toppling and successfully
defended his title for the
second time in a row

lenge for people playing against
Viswanathan Anand, who claimed
the world chess title for the fourth
time on Tuesday, was to make him
ponder over his moves.

As early as 1983 he established
himself as a chess phenomenon,
when, playing at lightning speed, he
won the Indian sub-junior (under

“He is a killer in rapid chess,” says
Ganguly from Sofia, Bulgaria. That's
what forced Veselin Topalov, the
Bulgarian challenger to Anand's
world chess title, to try and force a
win on Tuesday in the final game of
the 12-game World Chess Champi-
onship in Sofia.

After 11 games, the match was

Slow start, fast finish

scores had remained level even after
the four rapid games, they would
have played two blitz games, in
which each player gets only 5 min-
utes to make all his moves.

“It was surprising that Topalov
pushed for a win when there was
POthi,ng in the game,” says Ganguly.
‘We had returned to our hotel to pre-

into tiebreakers.

“It was obvious that Topalov want-
ed to avoid the tiebreakers... He had
lost the last few rapid games against
Anand,” says Ganguly. “But we didn’t
expect him to be so desperate.”

someone has won a match after los-
ing the first game.”

Topalov has always been an ag-
gressive player, but the wrong move
that he made in his bid to force a win
was unbelievable, says Dibyendu
Barua, a chess Grandmaster who fol-
lowed the match closely.

Anand started his defence of the

the organizers to postpone the first

game by three days, but they agreed
to defer the start by only one day.

Anand drew level in the next game
and went one up, winning the fourth
game, but squandered his lead in the
eighth game.

sure in games 7-11. “I could have
won the ninth game, and that
would have been the decider, but
missed the opportunity.”
Notwithstanding six months of
homework, which included thread-
bare analysis of Topalov's playing
style, Anand says he realized “Topal-
ov wasn't walking into (my) home-

stance, walked into my homework
(a) couple of times, giving me a huge
advantage right at the beginning of
the game.”

He was referring to his world
championship match versus Kram-

How fO-UI' time world BY ANIEK PAuL mesmerizing, says Surya Sekh £ 1 “In my view, this was Anand's best “It was my toughest match ever,”  nik, which was held in Bonn, Ger- sport. In his prime, his only regret

Champlon Viswanathan aniek.p@livemint.com Ganguly, a ! R %ra‘n drnzastee a& sport, in which each player gets 25 performance ever,” says Ganguly, Anand said over the phone from — many, in October 2008. He won that  perhaps is that he can’t take on

A d """""""""""""" one of tile key back-room bor . dmul_utes for the whole game. Unless who has been working closely with  Sofia. “It could have gone either 12-game match by a margin of two  Kasparov or Karpov any more—they
nand sent TOpaIOV n the early 1980s, the biggest chal-  Anand’s team ys In emded-on the board, whoever runs Anand for the past two and a half way.” He dominated games 2-5, wins in 11 games. have retired.

. out of time first loses the game. If years. “I think this is the first time but was under tremendous pres- Anand established himself as one The victory in Sofia gave Anand his

of the most promising chess players
in the world when he won the World
Junior Championship in 1987. The
world of chess was then dominated
by Russians such as Garry Kasparov
and Anatoly Karpov. Anand played
against both in world chess title
matches, in 1995 and 1998, respec-
tively, but lost.

Having beaten Topalov, who in
terms of international chess ratings is
still ahead by three points at 2,803, |
Anand has firmly proved he has bro- 3
ken the stranglehold players from the
Russian federation had over the

fourth world chess title. In 2000, he
became world champion for the first
time, but lost the title in 2002. He re-
gained the title in 2007 and has suc-
cessfully defended it since. He will
have to defend the title again in 2012.

For now, though, that's far from
his mind. “I desperately need a
break,” Anand says.

15) championship, winning all nine i i |
o v R b g e g;?{egzgéh?iyg:wh;“ﬁ l“:;n at;vl(e)‘ gar? for the tiebreakers when, sud-  world title with a loss, after a 40-hour ~ work". Throughout the match, oo
i o d BTN . iy Sl Tg0 a enly, news came (thlat] Anand was  journey in a car from Frankfurt to So- Topalov improvised and did not fol- Hear Aniek Paul talk about Viswanathan Anand’s victory and Topalov put
strencisth a}r:ldhmamﬂw' e Tl r;?pi(i mmantnChmg.re;[npaI?v said at the post- fia. Stuck in Germany because of low the pattern Anand had expected what's next for the world chess champion, at Anand under
’ speed at which he i i ; 2 s conference on Tuesd i i i i ; . e
ANAND’S CAREER GRAPH can still play is games—a quicker variant of the that he didn’t want to take the m?at(?l{ i s oy o Zzggrn (\%:dfrgiioxaﬁﬁhe?o:vi? g ggﬁ;ir;};.
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llm.'n.'.’ planning 1983 1984:‘ 1986 ’. I | ? l ? ‘ ? |. | l l |. |. l ?2010
is next move in A " Wi
o i s Wli)nS} the Indian S Becomes an Wins Indian %«%ﬂ%ﬂd 11323§1§ 1995 § 1998 2000 e 3 e sl j 200 o
‘opalov, Sﬁ -junior International National Junior Granchf]S E'lt titl Loses to Garry 4 Loses to Anatoly ~ Defeats Alexei Fails to & Winsworldtitle  Regains world Defends world Defeats Veselin
e ampionship, Master, title Championship Championshi il 3‘6 er, title  Kasparov in Karpov in anothier  Shirov to win world ~ defend his i in rapid chess, a chess titleina === chess title, Topalov to win
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Ballmer unfazed by
run-up in Apple shares

‘Microsoft will focus on products, profitability’

Our Bureau
New Delhi, May 27

Old rival Apple - the maker of
the iPhone and iPod - up-
staged Microsoft to become
the world’s most valuable
technology firm on Wednes-
day. But Mr Steve Ballmer,
CEO and the most energetic
face in Microsoft Corporation,
is quite blasé about it.

FOCUS AREAS

On an Asia tour - the Indian
leg of which began with a visit
to New Delhi - Mr Ballmer
sought to make light of the is-
sue, saying his focus was on
developing new innovative
product lines, and going after
profitability.

“1 focus everyday on what
we should be doing with our
product lines, how do we
make our products more in-
novative, more popular. How
do we make profits...Certainly
there is no technology compa-
ny on the planet as profitable
as we are, and I am proud of
that. How stock market
chooses to reflect all that is up
to the stock market,” Mr Ball-
mer said.

On Wednesday afternoon,
in Nasdaq Stock Market trad-
ing, Apple’s market value tou-
ched $222.1 billion, compared

to Microsoft’s $219.2 billion -
making Apple the most valua-
ble technology company in the
world.

But while Mr Ballmer ap-
peared unperturbed by the
run-up in Apple shares, he was
scathing in his remarks about
rival Google’s Chrome Oper-
ating System (0OS). Respon-
ding to a query on Chrome OS,
the outspoken CEO in his
characteristic style, dubbed
the competitor as “confused.”

'WILL COMPETE WELL'

“You mentioned one of our
competitors, one that seems a
little confused, they are the
competitors who decided that
there are no popular OSs and
now they need to introduce
two new 0Ss. I can't tell you
the difference between those
twomyself...,” Mr Ballmer said
but added that Microsoft
would “work hard and com-
pete well”.

Microsoft's PC software
business has been fending-off
competition from new devices
like Apple’s iPad, even as its
mobile efforts are being over-
shadowed by Apple’s iPhone
and Google’s Android, in the
burgeoning smartphone
market.

moumita@thehindu.co.in

BT Nt

Exudes confidence: Mr Steve Ballmer, CEO of Microsoft Corporation, with Mr
Rajendra Pawar, Chairman, NIIT, releasing a book at a press conference in the Capital

on Thursday. — Ramesh Sharma

e V.
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Microsoft sees big India role

OUR SPECIAL CORRESPONDENT

New Delhi, May 27: Microsoft chief
Steve Ballmer today said India had the po-
tential to emerge as the global hub for
cloud computing services.

“India will not only see a surge in con-
sumption of cloud services that will drive
growth in domestic IT use, but companies
all over the world will also look to India to
support their transition to cloud comput-
ing,” Ballmer said.

According to global management con-
sultant Zinnov, cloud services are esti-
mated to create over three lakh jobs in
India in the next five years.

Cloud computing allows users to ac-
cess data and applications stored in
one desktop from any remote computer in
the world. Under this technology, all
data is stored on the Internet and there
are softwares to help one get information

Steve Ballmer (left) in New Delhi
on Thursday. (AFP)
from anywhere.

According to analysts, though the In-
dian retail market is not yet mature for
this technology, cloud computing will be
suitable for small and medium enterpris-
es as it will help to reduce their infra-

structure costs.

In cloud computing, firms can share
computer resources such as servers, soft-
ware and data storage through the Inter-
net instead of setting up separate infra-
structure of their own.

In March, Microsoft unveiled a portfo-
lio of services in India enabling compa-
nies to share their software and data stor-
age. Companies have reported a 16-49 per
cent cut in IT spend and related services
over a three-vear period after migrating
ta cloud computing, said analysts,

The software giant also plans to re-.
lease a revamped operating system for
mobile phones by year-end. “The focus is
on how to make the products more inno-
vative,” Ballmer told reporters here,
adding that the Windows Phone 7 will be
released by Christmas. Windows Phone 7
is a new version of Microsoft’s smart-
phone operating system.
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MICROSOFT'S chief exec-
utive officer Steve Ballmer
on Thursday underlined the
importance of India in its
overall cloud computing
services strategy and reiter-
ated that India has the po-
tential to emerge as the glob-
al competency centre for
cloud services.

Ballmer, addressing the
media in New Delhi as part
of his Asia tour, said, “India
will not only see a surge in
consumption of cloud servic-
es, driving growth in domes-
tic IT usage, but companies
all over the world will look 10
India to support their transi-
tion to cloud computing.”
Institutions like NIIT, Cog-
nizant, CDC Software and
Indian Institute of Science,
Bangalore (11S¢) are working
on developing solutions and
training manpower for Mi-
crosoft’s cloud services.

Ballmer said Microsoft is
committed to helping busi-
nesses both in India and
across the world maximise
business value by leveraging
the benefits that cloud com-
puting offers. The compa-
ny's cloud infrastructure
supports over one billion
customers and 20 million
businesses globally.

Microsoft would partner
with its various ecosystems
in India to leverage cloud
compputing. India, with its
powerful ecosystem of over

1,300 independent soft-
ware vendors (ISVs), 1.4
million  developers and

more than 11,000 system
integrators (Sis) and cus-
tom software development
organisations, is ideally
poised to address this grow-
ing opportunity, he said.
When asked about arch-
rival Apple overtaking it in
terms of market value,

NIIT

Financial Chronicle, New Delhi
May 28,2010

The cloud is bright over
India, says Ballmer

Microsoft CEO sees India as hub of cloud computing services

TEAMWORK: (From left) SK Nandy, [1Sc, Rajendra Pawar, NIIT, Steve Ballmer, R Chandrasekaran,

Cognizant, Peter Yip, CDC Software & R Venkatesan, MS India in New Delhi on Thursday

The role of Indian I'T firms

NIT would tain over
100,000 students on Win-
dows Azure over the next
three years. Cognizant an-
nounced the creation of a
vertically aligned set of in-
dustry  frameworks and
pre-built solution accelera-
tors to enable implementa-
tion, migration and man-
agement of cloud-enabled
application portfolios built
on Azure for Indian as well
as global clients.

Similarly, CDC Software

Ballmer said, “It's a long
game, we have good com-
petitors.. We too are a very
good competitor. We are ex-
ecuting very well and that is
going to lead to great prod-
ucts and great success. How
the stock market chooses to
reflect on that is up to the
stock market.”

Microsoft also plans to

announced the global roll-
out of its flagship product
‘CDC Respond’ (a com-
plaint and feedback man-
agement application for
banking and government
sectors) on  Windows
Azure, Microsoft's cloud
computing paltform.

IISc is building a
large-scale application on
Windows Azure to study
the basic resource alloca-
tion  constructs and
strategies required for ad-

launch new software for mo-
bile phones by the end of
2010 from its entertainment
division.  This  division
makes Xbox video-game
consoles, Zune music play-
ers and mobile phone soft-
ware. “Fantastic things are
coming with the Xbox that
would change the television
and entertainment land-

dressing enterprise needs
on the cloud. Over 4,000
applications have already
been built on the Windows
Azure platform by India. IT
majors like Wipro, Infosys,
TCS, HCL Technologies
and Mahindra Satyam are
building applications and
solutions across verticals
ranging from healthcare to
banking to manufacturing
for both local and global
markets.

S Ronendra Singh

scape,” Ballmer said. The
company had announced its
overhauled operating sys
tem for smartphones, Win-
dows Phone 7, in February
this vear. New devices with
the software are expected to
be out by Christmas this
vear, he added.
ronendrasingh
@mydigitalfc.com
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BS REPORTER
New Delhi, 27 May

oftware giant Microsoft
Stoday said it would fo-
cus on products and
profits by developing a good
product line, even as rival Ap-
ple shot past to become the
world's biggest tech company
by market value yesterday.
“My focus is on everyday
— what we should be doing to
our product line, where do we
go, how do we make products
more innovative. I will make
more profits and certainly
there is no technology com-
pany on the planet which is as
profitable as we are,” said Mi-
crosoft CEO Steve Ballmer,
while launching the compa-
ny’s ecosystem around its
cloud services here today.
“It's a long game, we have

good competitors. We, too, are
a very good competitor. We
are executing very well and
that is going to lead to great
products and great success,”
he said, but added that he
would have to accelerate plans

NIT will train over
100,000 students on
Windows Azure over
the next three years

for the entertainment and de-
vices businesses that Ballmer
himself is leading.

As for the ecosystem
around its Microsoft’s cloud
services, global talent devel-
opment corporation NIIT will
train over 100,000 students
on Windows Azure over the

Microsoft chief to sharpen focus on products

next three years, while Cog-
nizant would enable imple-
mentation, migration and
management of cloud-enabled
application portfolios built on
Azure for clients, both in In-
dia and globally.

Moreover, the Indian In-

© stitute of Science, Bangalore,

is building a large-scale ap-
plication'.on Windows Azure
to study the basic resource al-
location constructs and strate-
gies required for addressing
enterprise needs on the cloud.

“India has been develop-
ing and personal computers
(PC) and smart phones are
very popular here. India, along
with Japan, Germany, Brazil,
the UK and France, comes
in the top five or six markets
in PC consumption after gi-
ants like the US and China,”
added Ballmer.

S o

(From left) NIIT Chairman Rajendra Pawar, Microsoft CEO Steve Ballmer, Cognizant President and
MD (Global Delivery) Chandra Sekaran, CDC Software CEO Peter Yip and Microsoft India
Chairman Ravi Venkatesan at a press conference in New Delhi on Thursday. PHOTO: SANJAY K SHARMA

Page 18 of 28




NIIT

Economic Times, New Delhi

May 28, 2010

India to lead world in cloud computing: Ballmer

Steve Ballmer in New Delhi on Thursday -Amrendra lha

Transition Will Create 3 Lakh Jobs In Five Years; India To Corner Big Chunk Of Outsourcing Deals

Our Bureau
NEW DELHI

ICROSOFT Corp sees India as the global hub for
M cloud computing, the concept of renting comput-

ing power that has taken the technology world by
storm and in the words of the NYT, what Silicon Valley can-
not seem to get its head out of. :

“India will not only see a surge in cloud computing serv-
ices but companies all over the world will look to India to
support their transition to cloud computing,” Microsoft CEO
Steve Ballmer said on Thursday.

The world’s biggest software makerisamong a handful of
companies betting big on cloud services, aiming to convince
enterprises to give up building and managing data centres

- and switch to their computer capacity instead; the othersbe-

ing rivals such as Amazon, Google and AT&T as well as
smaller firms like Rackspace and Terremark.

Microsoft believes India will move directly to the cloud,
much like it bypassed the landline revolution that never
happened and leapt to mobile phones, Mr Ballmer told a
packed press meet. Mr Ballmer is in India to underline the
importance of the company’s cdoud services platform Azure,
wherein people can use applications from email to payroll
systems hosted online.

The transition that India will champion will seed 3 lakh

¢

India will not only see a surge in cloud computing

services but companies all over the world will look to
India to support their transition to cloud computing.

STEVE BALLMER, CEO, MICROSOFT

jobs in five years, during which the business is estimated to
grow to $70 billion, Microsoft said, quoting a study by Zin-
nov Management Consulting. Jobs will be generated in ar-
eas like cloud consulting, enabling software as a service, in-
tegrating offerings like Azure with IBM’s Blue Cloud or

salesforce.com’s customer applications on cloud, and creat- -

ing new applications.

For Indian businesses too, there is great potential, given
that 30%, or $7 billion, of the global cloud computing work
is to be offshored, said the Zinnov study.

Microsoft already has more than 600 customers for ils
cloud services, but wants a deeper head start over rivals after
catcalls of playing catch-up in other tech fields have been
growing louder by the day. Indeed, Mr Ballmer was speaking
to reporters a day after Apple overtook his company as the
world's biggest technology firm in terms of market value,

more than a decade after he took overits reins.

The company is, therefore, sparing no efforts in making
its dloud computing push a success in India, a market that is
“developing very nicely”, where “piracy is reducing and in-
tellectual property protection is better than in China”. Mr
Ballmer also noted that India is among the top five or six
countries in terms of talent and market potential.

Microsoft said doudis importantin India asitis a catalyst for
ITadoption. “Weare successfulat exporting IT services and tal-
ent. But when it comes to using technology domestically, we

arequite poor,” said Microsoft India chairman Ravi Venkatesan.

There isn’t much use of computers and technology in
schools, homes, government offices or by the more than 4
million small and medium businesses. :

Even so “this is changing and cloud will be a huge catalyst
in enabling this wave of IT adoption”, Mr Venkatesan said,
because of the affordability factor.

Microsoft must also be pleased with some of the changes
in the segment are taking off from its platform. Companies
such as Cognizant, NIIT, CDC Software and Indian Institute
of Sciences, Bangalore, besides a host of independent soft-
ware vendors, have developed training modules to applica-
tions on Azure. NIIT plans to train 1-lakh students on Azure
in three years. Likewise, Cognizant has more than 400 engi-
neers who have developed applications for healthcare and
oil and gas sectors on the same platform.
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NIIT

Programmed to perform

The revival in IT
sector hiring, deal
wins from State
governments and
increased volumes
in corporate
training point to
robust prospects
for NIIT.

K. Venkatasubramanian

Investors with a two-year
horizon can consider taking
exposure to the stock of NIIT,
a training solutions provider
for individuals and corpo-
rates, given the broad-based
recovery in all its key seg-
ments of operations.

The revival in I'T sector hir-
ing leading to higher training
enrolments, continuing deal
wins fram governments to-
wards ensuring computer-led
education in schools, and in-
creased volumes in corporate
training point to robust pro-
spects for NIIT over the next
couple of years.

At Rs 61, the share trades at
12 times its likely FY-11 per
share earnings, which is the
lowest among what compa-
nies under the education/
training category enjoy. The
valuation includes the 25 per
cent stake that NIIT has in
NIIT Technologies.

Over a four-year period, the
company has seen its net sales
increase at a compounded an-
nual rate of 27.7 per cent to
reach Rs 1,199.4 crore in
FY-10, while net profits grew
at 14.2 per cent to Rs 70.2
crore.

NIIT has managed a turbu-
lent FY-10, marked by a 6 per
cent increase in revenues and
flat profits.

The company has a desir-
able geographic mix with 49
per cent of system-wide reve-
nues coming from India, 27
per cent from the US and Eu-
rope and 24 per cent from the
rest of world, from China.
This creates a blend of grow-
ing and mature markets to
which NIIT makes targeted
offerings.

NIIT operates in three seg-

Rise in enrolments to enhance growt|

ments — individual IT train-
ing (57 per cent. of
system-wide revenues), cor-
porate (34 per cent) and
school learning solutions (8
per cent),

TRAINING LOOKS UP

The company is partly a play
on the economy, in general,
and the slowdown, especially
in the IT sector hiring, affect-
ing enrolments ‘for , the
company.

With the revival in IT hir-
ing, seekers of careers in the
sector lave once again
propped up enrolments,

Enrolments in FY-10 have
risen 12 per cent, much of it
supported by a spurt over the
last couple of quarters. 17 per
cent of revenues from this
segment comes from China,
which is still a nascent market
as far as software training is
concerned, providing an early
mover advantage to compa-
nies such as NTIT.

Importantly, enrolments
for courses such as infrastruc-
ture management services, an
area of increasing focus and
deal wins for I'T majors, are up
over 64 per cent.

This is in addition to its
core “edgeineers” programme
witnessing a spike in enrol-
ments. This learning business

is a high-margin one for the
company (EBITDA of 23 per
cent).

Placements after course
completion are also up 25 per
cent, suggesting an all-round
revival that would enable
margin expansion for NIIT.

New alliances and pro-
grams have been formed with
companies and institutions
such as IGNOU for innovative
training programs.

Corporate training is anoth-
er important area for the com-
pany, which was affected
significantly during the slow-
down.

However, volumes are
looking up over the past few
quarters, though pricing and
currency appreciation may be
risks to realisations.

NIIT has signed three mul-
ti-million dollar deals over
FY-10 and has orders worth
$90.3 million, 58 per cent of
which is executable over 12
months, giving a reasonable
revenue visibility.

MORE SCHOOLS ADDED

School learning solutions,
mostly a domestic play, have
seen a 45 per cent increase in
revenues to Rs 200 crore. NI-
IT has added as many 2,812
schools over FY-10, taking the
total number of schools in its

portfolio to 15,000. That mo-
mentum has continued this
fiscal too with a deal-win from
the Maharashtra Govern-
ment.

Though orders from the
government are hardware-in-
tensive (and commands lower
margins), there have been sev-
eral repeat orders for the com-
pany, thus assuring annuity
revenues.

Significantly, the number of
non-governmental = schools,
particularly private ones, has
increased by 334, expected to
bring in better realisations.
With a healthy blend, margins
in this segment would be at
comfortable levels of around
15 per cent.

NIIT also has a new seg-
ment where training is im-
parted to students for careers
in BPOs and in financial ser-
vices (specifically banks).

This is still nascent and
loss-making, though there has
been significant increase in
enrolments, making a case for
growth over the next few
years.

Operationally, key positives
are increase in IP-led reve-
nues, which accounted for 43
per cent of revenues in FY-10
and expansion in annuity-
based order book, which now
constitutes nearly 52 per cent.
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NIT holds IT

Olympiad test

AMRITSAR: More than 3,000
students from seven schools
of the city took part in the IT
Olympiad test organised by
the NIIT. Participants were
from the DAV International
School, Prabhakar Schoeol,
Ryan International, Police
DAV Public Scheol, Ashok
Vatika Scheol, Delhi Public
School and Angel World
School. NIIT director
Gurjeet Sekhon said the stu-
dents were mestly from
Classes V1 to XII

Business Standard, New Delhi
May 14,2010

Awarding performance

Training and development firm NiT Limited won 53
awards in 2009. So, at a recent press conference to
announce NIIT’s annual results, company's CEO Vi-
jay Thadani said, “We won 53 awards in 52 weeks.
So, that’s an average of one award per week!”
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Times of India, New Delhi
May 10,2010

LEARNING PARTNER

NIIT, has recently announced
that it is the recipient of a Cisco
Partner Summit global award for
Global Learning Partner of the
Year. Cisco unveiled the winners
on April 28 at its annual channel
partner conference in San
Francisco. The objective of
Cisco’s Partner Summit global
awards is to recognise exemplary
channel partners whose business
best practices Cisco would like
other partners to model.
Categories include: innovative
practices, applications success-
es, unigue programmes, problem
solving and sales approaches. All
winners are selected by a group
of Cisco Worldwide Channels
and regional executives.
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EARTO THE
GROUND

The teaching table

SREELATHA MENON

o children love
school? N6t many
do. They are sen-
tenced to 15 years
of force-feeding
which makes them suitable to
be cogs in the wheel of the so-
cial/industrial system.

No one questions why chil-
dren have to be taught so much
of everything. As author and
thinker, Ken Robinson won-
ders why children are not
taught dance, music or theatre,
or anything they may want
to do other than the main sub-
jects? Why can’t music be the
main subject of some students
at the school level?

The good thing is that such
questions are being asked more
and more in India and abroad.
While Robinson accuses schools
of killing creativity, in India, ed-
ucation is more about building
toilets and fixing taps, serving
food, choosing between para

teachers and graduate teachers,
about having a classroom for
every 30 students rather than for
every 60-90 students. But, be-
yond that, few questions are
emerging out of even the sil-
ver head of Education Minis-
ter Kapil Sibal.

Experiments with alternative
primary education system, as
Sugata Mitra calls his ‘hole in
the wall’ experiment done for
NIIT, are aplenty.

In many places, it is infor-
mation technology that is be-
ing used to make education a
more democratic and partici-
patory process.

As Mitra says, the goal is
to make education fault-toler-
ant, least invasive and self-or-
ganising.

The NIIT researchers’ ex-
periments are well known and
many “holes in the wall” initia-
tives in different parts of India
and abroad are being taken by
schools, as unlettered children
chart their own itinerary of learn-

ing, assisted by nothing more
than an internet explorer.
University of Bristol com-
puter science reader Sriram
Subramaniam is on a similar
journey as Mitra. Subramani-
am is, in fact, partnering with
NIIT. His gadget is not the or-
dinary computer that Mitra fixed

“into the walls of sundry build-

ings across the country for use
of children. He has assembled
two PCs along with a camera
and a projector in a horizon-
tal fashion to form the top of
a typical classroom table.

So, if there is a table with
a touch screen, as in Apple
iphone, eight children can eas-
ily form their own questions
and find answers.

So, in a class of 40 students
—the Right to Education Act now
forbids classes with 90 children
—you need five such tables. The
children can be divided into
groups of eight and learn on their
own on the basis of diagrams,
charts and graphics prepared by

In many places, it is information technology that is being

A touch-screen computer on classroom tables in New Delhi helps
activity-based learmming go online

N it

democratic and participatory process

their teachers. What this of-
fers is the online equivalent of
activity-based learning which is
now being introduced in small
doses in many states.
Subramaniam and his group
have installed these table-tops
in two schools in New Delhi,
one private and one govern-
ment, and are thrilled to see the

excitement of the children who
are now able to provide inputs
for what they learn.

In fact, the team plans to de-
sign course material with inputs
provided by students themselves,
which they feel is possible.

This will make their educa-
tion more complete, he says.

The technology is simple,

used to make education a more

open source and so available for
anyone who wants to make and
sell it, which ensures that jt is
priced low. He says it will pot
make ‘one laptop per child’ gut-
dated or irrelevant. A childgan
take it home. This complements
it by introducing group learning,
he says. Where does that leave
the teacher? In the background.
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NIIT IMPERIA
BEGINS INTAKE
IN MANAGEMENT
PROGRAMMES

HT Live Correspondent
® chdlivedesk@hindustanimes.com

CHANDIGARH: NIIT Tmperia, a
centre for advanced learning,
on Sunday announced admis-
sions for executive manage-
ment programme of IIM,
Lucknow, and senior man-
agement programme of IIM,
Calcutta.

NIIT Imperia has been cre-
ated to provide quality man-
agement education and cus-
tomised learning solutions for
organisations and working pro-
fessionals. It has strategic aca-
demic alliances with some of
the most prestigious manage-
ment and technology institu-
tions in the country to provide
atrulyrich learning experience.

Regular classes would be
conducted by senior faculty
of ITMs through the NIIT
Imperia learning platform
simultaneously at 18 centres
all over India.

The last date for submis-
sion of applications for both
the programmes is June 1.

The one-year executive man-
agement programme of [IM,
Lueknow, is open for profes-
sionals with a minimum six
years of working experience
after graduation and has been
specially designed to equip
middle-level executives with
qualitative and quantitative
techniques of management
that would help them to take
general manager responsibil-
ities. The course would com-
mence from July and classes
would beheld once a week

every Saturday from 1 p.m. to
6 p.m. at NIIT Imeria Centre
in Sector 34, Chandigarh.

Eligible candidates would
be selected on the basis of their
performance in the pro-
gramme aptitude test (PAT)
to be conducted by NIIT
Tmperia.

The programme fee is Rs
2 lakh. The one-year senior
management programme of
1IM, Kolkatta, is open for pro-
fessionals with a minimum 10
years of working experience
after graduation. Each stu-
dent has to go through the
introductory module and
advanced module over a peri-
od of one year. The introduc-
tory module focuses on the
essentials of functional skills
of management.

The advanced module shifts

focus to strategic thinking,
decision-making, leadership
styles and managing business
globally. The programme has
been customised and planned
to give special emphasis on
inculeating strategic thinking,
decision-making and leader-
ship qualities in managers to
take them to the next level of
senior management respon-
sibilities. The course begins
from October and the pro-
gram fee is Rs 2,75,000,

NIIT

United Bharat, Allahabad

May 27,2010
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A clutch of Indian
companies have slogged
hard to dig deep roots in
China. They now look
set to reap the rewards

.S. Unnikrishnan remem-
bers a strange phenome-
non that began to affect his
firm Thermax’ prospects
in the international market in the early
years of the last decade. Absorption chill-
ers (used for cooling machinery) were one
of Thermax’ biggest product lines and sold
in 40 countries. All this while, the manag-
ing director of Thermax knew that his big-

gest competitors were either from Japan or

the US. But gradually, a set of aggressive
Chinese manufacturers had begun to take
centre stage.

Since no one inside Thermax knew
much about this new enemy, the team
made a few trips to China. They were
stunned to find that almost half the ab-
sorption chillers in the world were made
and sold in China. It was the single-largest
market in the world in this product catego-
ry, and some of the local companies were
well on their way to global market domi-
nance. No one had seen them coming!

Unnikrishnan quickly marshalled his
troops to mount an offensive. “To compete
against China globally, we had to sell in
China too,” he says. Going to China made
complete sense. One, it gave Thermax the
opportunity to understand its rivals and al-
lowed it to utilise some of the raw materials
and local expertise. Two, there was no run-
ning away from the fact that China was the
biggest market within that category.

Back in 2003, there weren't too many
Indian firms operating in China. There was
no information on how to stage an entry
— no consultants, no market researchers.
There were doubts about whether the Chi-
nese would accept an Indian product. But
£ they roughed it out. “Chinese price points
5 were way lower than ours. But we wanted

/ AFP for Forbes India

S
& to get an order to experience how to sell,
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and how to install in China. So we didn’t
get into [a] price point game,” says Unni-
krishnan, Despite the fact that the opera-
tions lost money for two years, Thermax
went ahead and set up a factory in China.
It got worse once the global meltdown hit.
But now, things are back on track. Orders
are trickling in and China is now a crucial
part of Thermax’ global operations. While
it has subsidiaries in the US and Europe,
manufacturing is concentrated only in
China and India. Soon, Thermax plans to
significantly expand its capacity in China,
and bring in new products to drive growth.

bait. Tata Consultancy Services (TCS)

is planning to ramp up its presence
in China from 1,000-odd people to about
5,000 in the next four years, and has set
its sights on cracking the big deals. Suzlon
chairman Tulsi Tanti has seen demand for
wind energy gallop in the last one year, as
the country set clear targets for promot-
ing renewable energy. In the next 10 years,
China is expected to set up 100 GW of in-
stalled wind power, which will make it the
world’s largest wind power producer. “All
this has created a very attractive market for
companies like ours, and now the journey
must continue — more remains to be done
to create a truly level playing field in line
with the local market,” says Tanti.

Suzlon’s early start may certainly help.
In 2006, it was among the first interna-
tional wind power companies to invest in
China, plonking down $100 million in a
blade making facility, one of the largest in-
vestments made by an Indian company in
China till then.

Now consider packaging giant Essel
Propack. It too made an early call, back in
the mid-1990s. “Back then, China wasn't a
big story in India,” says R. Chandrasekhar,
COO, Essel Propack. Today, 20 percent of
its global revenues come from China —
the country figures in its top three markets
globally both in revenues and profitability,
Essel also figured that it made more sense
to use its laminate making facility in Chi-
na to feed the entire Americas. Setting up
a plant in the US would have been much

It isn't just Thermax who’s bitten the
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more costly. Besides, the domestic Chi-
nese market gives it the anchor volumes to
break even a lot faster. Essel now has three
plants in China and will increasingly use it
to cater to Japan and Korea.

ut there were initial hiccups. Ini-
B tially, Essel looked at a joint venture

plan: It would invest in the equity
and provide the technology; the partner
would provide the local know-how. After
spending a year looking for a partner, Essel
dumped the plan. “It was a turbulent expe-
rience,” says Chandrasekhar. “There was a
complete lack of alignment of our business
goals and those of the partners. The way
China is structured, there is no transpar-
ency in accounts and legal dealings.”

Essel at least had a choice. In some
cases, joint ventures are an imperative. For
instance, Mahindra & Mahindra’s tractor
business has been in China for almost five
years now. Today, it sells more than 28,000
tractors a year and generates country rev-
enues in excess of Rs. 540 crore. Some of
that is thanks to two joint ventures that
have helped it complete its product range.
“A local product range became a critical
factor considering price and reliability ex-
pectations of Chinese consumers — Indian
designs and exports from India were too
expensive,” says Anjanikumar Choudhari,
president (farm equipment sector), M&M.
For M&M, the joint venture is crucial also
because in China, government involve-
ment in business is high. In M&M’s case,
the joint venture partner engages and keeps
in close contact with the government.

Getting a local ally like a provincial gov-
ernment or a government trade promotion
agency can substantially ease the pains of
starting up. When Essel Propack went to
China, it set up base in Guangzhou prov-
ince. When it applied for a business license
to Guangzhou Economic Trade Develop-
ment Agency, initially, it denied Essel 100
percent ownership. But after two months,
it cleared the proposal on the ground that
Essel was bringing in a technology that

= didn’t exist in China and 25 percent of the
% product would have to be exported. From
= this stage on, the government agency be-

Staying Ahead The best way to keep
copycats at bay is to focus on hi-tech, skills-
intensive products, says M.S. Unnikrishnan,
MD of Thermax

came like a foster parent for Essel. “We
didn’t use any consultants — they started
helping in a big way,” says Chandrasekhar.
It went to the extent that they even helped
Essel with niggling things — like looking
for apartments and hiring interpreters!

In China every province has to meet
some big targets for foreign investment. So
if they feel that you are worth their while,
they’ll go all out to help you. Prakash Me-
non, president, NIIT China, recounts an
incident where the mayor of Wuxi province
wanted NIIT to set up an IT training facil-
ity. But NIIT said it needed infrastructure.
“[That] became a single-window solution
for us. He had the infrastructure ready in
a week!” says Menon. NIIT trained 1,500
students in Wuxi. Then the mayor said
he wanted them to train 10,000 students.
Within a week, NIIT had 300,000 sq ft of
space to enable that!

Similarly, when TCS was looking for a
location for its China operations, it hap-
pened to mention to the mayor of Hang-
zhou that finding vegetarian food was a
problem. “When I went there again three
months later, they had set up a vegetarian
restaurant in the city for us!” says Girija
Pande, EVP and head, TCS, Asia-Pacific.

Of course, the effects of a red carpet
welcome don't last long. “Recently we par-

“ticipated in a trade show in China where

we displayed some of our heavy machin-
ery, recalls the MD of an Indian company.
A man walked in with a video camera and
filmed the machine on display from all
possible angles. “I was horrified and I tried
to stop him but nothing worked. Before
you know it, somebody else will take your
structure and copy it," he says.

Most Indian firms like Thermax have
figured out how to deal with copycats.
“Chinese companies are very good at stan-
dardised products and mass-manufac-
tured items. If an Indian company has a
skills-intensive product and a hi-tech and
solutions orientation, it can easily score
over local companies,” says Unnikrishnan.
So Thermax didn't target run-of-the-mill
projects — like air-conditioning for build-
ings. Instead, it went after unconventional
projects like cooling of coal mine shafts.

“If you try and compete with a Chinese
company on just cost, it will be extremely
difficult to succeed,” says Dinesh Gupta,

Joint ventures become
imperative, especially
where consumers expect
a local product range

president, Bry Air (Asia). “Instead, focus
on large-scale operations, and take advan-
tage of economies of scale and building a
brand,” he adds.

NIIT’s experiences provide another
pointer on how to compete. When it en-
tered in 1997, it was pretty much the only
player in the segment. Today, Shanghai
alone has some 200 IT training institu-
tions, but NIIT continues to be pretty
much the most successful. “[The local in-
stitutions] lack depth. Even though Chi-
nese players also are getting bigger, they
tend to be localised — very few have a na-
tional presence,” says Menon. NIIT, on the
other hand, has continued to offer more
sophisticated services as its understanding
of the local market has improved over the
last 13 years. m
(Additional reporting by Ashish K. Mishra)
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