Most of the courses offered by these
learning networks are of short dura-
tion, mostly in management, work-
place skills or training and value-add
areas, such as chartered accountancy
training and project management
skills. Bangalore-based 24*7 Learning,
a relatively new entrant, however of-
fers a full-fledged B. Tech (Engineer-
ing) course in tie-up with various en-
gineering colleges.

And back to school

Technology is not just influencing
delivery of education at the post grad-
uate level. Indeed, except for Hughes,
these courses were mostly launched in
the last two years and together account
for only a few thousand students. A
more lucrative opportunity lies at the
school level.

“Everything in our society is chang-
ing, except the schools,” says N Siva-
kumar, VP at Everonn. "There, we still
have a blackboard with white chalk
pieces. And these are the schools
which are preparing the next genera-
tion. The students of today are more
used to the visual media, not books,
but we still teach with only books and
blackboard,” he adds.

According to industry estimates,
India has around one million

schools, with around 225 mil-

lion students and just 20,000
colleges. Out of the one million,
around 60,000, or 6%, are privately
owned. Out of the remaining 940,000
government or government-aided
schools, only around 30,000 have been
brought under various computer-aid-
ed education schemes sponsored by
the government.

The split between the government
schools and private schools has also
led to the emergence of two types
of markets. On the one hand are the
relatively well-off private schools and
on the other, the technologically chal-
lenged government-sponsored ones.

“The school market is seeing a lot
of sedimentation,” says Abhinav Dhar
who heads the schools business unit at
Gurgoan-based Educomp Solutions,
a company working in the technol-
ogy-assisted education segment. “As
a result, there is a lag between differ-
ent classes of schools. Ten years ago,
private schools were setting up com-
puter labs. They have now moved on
to plasma TVs and projectors in the
classrooms. However, the government
schools are just starting to put up
computer labs. At the other extreme,
under our O3 program, we are upgrad-
ing around 30 to 40 schools to a system
where each student will carry a laptop
to the classroom,” he points out.

Another big difference between
the post-graduate or working profes-
sional (PG plus) market and the school
market is that of the business model.
Almost none of the specialist educa-
tion companies have tried to offer sup-
plementary teaching materials for the
core courses at colleges and universi-
ties. Instead, most of them have tried
to attack the PG plus market by of-
fering small, supplementary courses,
mainly due to the lack of uniformity of
syllabus for the main courses.

However, at the school level, course
material tends to remain uniform,
though the language of instruction
may change. As a result, unlike the
higher studies market where learning
networks mostly offer short-duration
courses, the school level is all about en-
hancing the core course through digital
aids. As a result, while the technology-
assisted learning in higher education
is a consumer business, at the school
level, the customers are the schools.

“At the school level, it is not about
delivering scanned copies of the text-
books,” says Dhar of Educomp, “It is
about adding another dimension. For
example, when the teacher is telling
the students about how the blood flows
in the heart or how a DNA replicates, it
is difficult to understand it by looking
at a small picture in the text book. Now
imagine showing a 3D animation on a
plasma screen or a projector while the
teacher explains it!”
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Another difference between the
PG plus market and the school mar-
ket is the emphasis on content, rather
than networks and infrastructure. Un-
like the higher education market, the
learning networks such as Educomp
and Everonn are investing into creat-
ing digital content—animations, vid-
eos, question banks, activities, etc.

The charging method is also dif-
ferent. While consumers are directly
charged in the higher studies market,
for schools, it is the institutions that are
charged, either on a per student basis
or on a per class basis. The charge in-
cludes the cost of infrastructure, such
as plasma monitors and networking, as
well as content and teacher training.

“Whether it is for government
schools or private ones, the companies
enter into long-term contracts, usually
of three to five years, during which time
the school pays them a fixed fee per
month per studentor class,” says Sulabh
Agrawal, a research analyst with Mum-
bai-based Angel Broking who tracks the
education sector. “In the government
sector, according to the numbers I have
seen, the average realization per school
is around Rs 17,500 per month, since
they have only one classroom with 10

to 20 computers. For private schools, it
increases to Rs 150 and above per stu-
dent per month.”

According to Agrawal, the cost of set-
ting up the infrastructure and the inter-
est on the investment account for less
than half of the fees paid by the schools
to the companies. “Fifty to sixty per
cent is the cost of content and services
such as training the teachers on how to
use the tools,” he points out.

These numbers also give an insight
into the market potential. At Rs 17,500
per school per month, the government
school sectoritselfis worth awhopping
Rs 20,000 crore per year. The market
has been tapped only to the extent of
around 30,000 schools or about 3.15%
so far. Assuming an average of 500 stu-
dents per private school, that market
comes to another Rs 5,400 crore per
year. Compare this to the turnover of
the biggest company in this sphere
Educomp - Rs 262 crore for FY 08.

“This is a sector that is likely to see a
lot of new players,” says Agrawal. “Net
profit margins of 30% are very tempt-
ing,” he predicts. “However, the per
school revenue figures will come down
drastically in the future as players start
to take advantage of the economies of
scale, particularly by recycling con-
tent,” he adds, pointing out that most
of the players in the schools segment
are still investing heavily into building
up a content repository.

Even at home and office

The third piece in the technology-as-
sisted learning market is the ‘at home’
business. This segment cuts across the
spectrum, from homework assistance
and home tutoring for school kids to
CAT preparation for IIM aspirants.
This segment involves both software
and content-based services, such
as Educomp’s Mathguru.com which
plays back recorded steps of solving
math problems from textbooks, to
one-to-one tutoring services such as
Learninghour.com.

The two approaches—software-
based and live tutor-based—have had
mixed success so far.

The tutor-based at-home learning
or remote tutoring however has had

better luck of the two, though most of
the students are in the US. “In India,
the mindset is that I would rather send
my child to a tutor in the neighbor-
hood than have him learn online from
someone I don't know,” says Rohit
Kumar, President at Educomp, which
owns the remote tutoring site Learn-
inghour.com. He also points out that
such services, which charge $15 (Rs
640) per hour and upwards, also lose
their biggest advantage in India—cost
arbitrage. “You can have a tutor come
to teach at that price in India. This,
however, works for the US market be-
cause it is much more difficult to get
private tutors there. However, over
three or four years, if tutors start using
this to supplement face-to-face ses-
sions, it may gain acceptability here.”

The sector has seen the emergence
of players like the Bangalore-based
Tutorvista.com, which charges $100
per month for unlimited access to live
tutors and the Chennai-based Tutors
Worldwide, besides Educomp.

However, online software-based
learning through reading, doing ques-
tions, etc. has found the going tougher
in India. “The Indian mindset is not
tuned to getting learning online,” says
Kumar of Educomp, who also oversees
its online offerings such as mathguru.
com. Mathguru works on a subscrip-
tion model. “Very few people in India
like to buy content online. The parents’
mindset is you have to go to a coach-
ing class to learn. Another difficulty
is in marketing such tools. If it were a
local or city product, you can put up
hoardings. But for an online product,
it is difficult to promote it without ad-
vertising on mass media.”

Concerns over copyright and redis-
tribution also heighten the difficulties
of ‘at home’ learning. “With a high-
speed broadband connection, it may
be possible for our students to attend a
virtual class such as Imperia from their
home, but the institutes have concerns
about what happens to the content be-
ing streamed to the student. Being in a
classroom managed by us takes care of
this aspect,” Udai of NIIT, which owns
the online portal Egurucool.com,
points out. DAl [E
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Admissions under way
for IFBI programmes

ADMISSIONS for the Institute of
Finance Banking and Insurance’s (IFBI)
Post Graduate Programme in Financial
Planning and Post Graduate Diploma
in Insurance close on Thursday,
September 18, 2008. The eligibility for
these programmes is minimum 50 per
cent in graduation irrespective of the
streamn while age should not be more
than 26 years. The institute, a brain-
child of NIIT and ICICI Bank, caters
to the entry-level manpower which is
ideally suited for the modern day
Banking, Financial Services and
Insurance sectors.

Other shorter programmes seek to
satisfy the upgradation needsof the BFSI
industry. All programme offerings of
IFBI blend core domain knowledge and
usable skill requirements with technol-
ogy familiarity, customer handling, hon-
ing skills and marketing skills, effec-
tive communication and positive atti-
tude. IFBI has setup exclusive education
centres across the country and is now
operational in 22 locations. IFBI’s pro-
gramme for the financial services sec-
tor is titled Post Graduate Diploma in
Financial Planning & Relationship

Management (PGDFPRM). The objec-
tive of this programme is to create
industry-ready professionals at the entry-
level. The students can look forward
to receiving domain knowledge and
skills pertaining to financial product and
services.

IFBI’s programme for the Insurance
sector is titled Post Graduate Diploma
in Insurance &  Relationship
Management (PGDIRM). The pro-
grarnme comes with two specialisa-
tions, namely Specialisation in General
Insurance and Specialisation in Life
Insurance.

The objective is to create insurance
professionals with selling skills and ade-
quate domain knowledge.

The institute boasts of a }00-mem-
ber strong faculty which is involved in
content development and imparting edu-
cation and training.

The press release claims that all fac-
ulty members of IFBI were practising
professionals in banks, financial serv-
ices and insurance companies with an
average work experience of as much as
21 years. IFBI Centre is located at 3rd
Floor, Bajaj Wing, Mangalwari
Complex, Sadar (Ph: 3042034 / 35,
says the release.
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Synchronous

learning

HE NIIT Imperia, a {
centre for advanced | *
learning, was set up to
provide quality

management education and
customised learning solutions
to organisations and
professionals. Professionals
need to build domain-specific
and managerial credentials to
perform better and move up
the growth ladder. To help mee
these requirements, the
organisation offers executive
management programmes
conducted by prestigious
institutions in the country. |

Uday Singh, executive vice-

president, NIIT Imperia, said,
“Imperia is an initiative of the
NIIT, a popular global talent
development corporation, to
enable working executives to
reinvent themselves. The
institute brings executive rufetsor
mandgement programmes
from the country’s premier B-
schools for working
professionals across 22 Tyt
locations in India. These

prp{;?mmes and the mode of training
at the NIIT are designed to match the
aspirations of working professionals
while taking into consideration their
mobility and time constraints.”

These management institutions have
designed the content, teaching,
certification, technology, synchronous
classrooms and management of the
distributed education systems offered
through the NIIT.

“At the core of the Imperia’s
educational delivery methodology is a
state-of-the-art synchronous learning
technology. Students attend classes
conducted by the institute’s faculty
delivered through the synchronous
learning platform. Dedicated
broadband two-way audio-video is
used to create remote classrooms that
are linked directly to teachers in the
institutions. This enables full features
of face-to-face teaching from a raised
hand seeking the teacher’s attention
to tabulation of responses to quizzes
randomly created by teachers.

“The teaching-learning
methodology is comprehensively
supported by the NIIT's learning
management system. This online
web-based system offers various
conveniences for students and the
faculty that includes supplementary
e-learning, academic and personal
records, programme-specific notices
and instructions, online submission
of assignments, calendar and
reminder services, online testing and
monitoring of the performance of
students and class-participation and
attendance. In its endeavour to offer
the best of the breed programmes, the
NIIT Imperia has joined hands with
premier educational institutions in
India. These renowned institutes are
home to some of the finest faculty and
boasts of an impressive alumni list
which includes the who's who of the
corporate world.”

“Effective governance and quality

-+
i

f(

fdd A
education are crucial. From the very
beginning since the founders
introduced the concept of facuity
governance, all members of the
faculty have played an important role
in administering the diverse academic
and non-academic activities of the
institute. Empowerment of the faculty
has been the propelling force behind
the high quality learning experience
at the [IMs. The institute had initially
collaborated with the Harvard
Business School that greatly
influenced its approach to education.
It gradually emerged as a confluence
of the best in Eastern and Western
education. Apart from the leading
IIMs, the NIIT Imperia has also
collaborated with the IMT Ghaziabad
and IIFT, New Delhi.

“The new series of programmes will
be offered to professionals across the
NIIT Imperia’s network of 22
synchronous learning centres in

Delhi, Gurgaon, Mumbai, Hyderabad,

Chennai, Kolkata, Bangalore,
Ahmedabad, Pune, Nagpur,
Bhubaneswar, Vishakhapatnam,
Chandigarh, and Jamshedpur,” added
Singh.

Willing professionals can enroll for
the programmes by applying online at
www.niitimperia.com or visiting the
nearest Imperia centre. Aspirants will
be required to sit for a personalised
aptitude test based on the
performance of which they will be
offered admissions to cHosen
programmes like the senior
management programme, executive
programme in applied finance,
postgraduate certificate programme
in management, postgraduate
certificate programme in family
owned business and
entrepreneurship, and the executive
general management programme.
The NIIT Imperia offers long-term
executive management programmes
(four to 12 months), specialised

The NIIT Imperia
offers working
executives an
opportunity to
rediscover latent
potential, writes

Kamalika
Bhattacharya

management development
programmes (three to 10 days), and
customised programmes created to
cater to corporate organisations.

George Kuruvilla, director, Prasar
Bharti, said, “It is because I have
worked in the public sector all my life
that I was very excited about joining
the programme. There is, I feel, an
enhanced focus in government
organisations on nurturing self-
sustainability and generating
revenue.The senior management
programme offered by the Indian
Institute of Management, Calcutta, at
the NIIT Imperia has definitely helped
me to a great extent. [ now
understand how the corporate world
operates, how financing is done, what
are profit and loss statements, how
the stock market works and other
sundry issues.

“I did ample research before opting
for this programme. In the course of
my research I realised that there was
no other programme which had a
class profile similar to mine. I found
the senior management programme
very appropriate. The level of teaching
is, undoubtedly, very high. The
programme starts with basics and the
standards grow as you delve deeper
into the modules. Additionally you get
to carry an IIM tag on your papers.”

There is a common application and
selection process for students
applying for executive management
programmes during an admission
cycle. All candidates need to complete
the common application form as the
first step in the admission process. A
candidate specifies his order of
preference for programmes for which
he is eligible. A merit list is
subsequently drawn up based on
performance and a candidate is
offered his preferred programme.
However, a few programmes require
additional assessment or interview.

Said Singh, “The programmes
currently offered are the postgraduate
certificate programme in
management conducted at the ITM,
Indore, and the executive general
management programme conducted
at the IIM, Lucknow. In addition to
these the senior management
programme and the executive
programme in applied finance are
conducted at the IIM, Kokata, and the

-postgraduate certificate programme
in family owned businesses and
entrepreneurship at the IIM, Indore.”

Although the NIIT Imperia has
currently a student capacity of 2,500,
growing demand has made it
imperative to set up more centres in
the recent future. The organisation
also facilitates easy loan options for
students through the ICICI Bank and
Oriental Bank of Commerce.
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IT partnership to boost Viethamese training

US-based Sun Microsystems and
information technology (IT) institute
NIIT Vietnam announced a
partnership Friday.

Gan Boon San, president of Sun
Microsystems’ South Asia (L) and Vijay
=Thadani, NIIT President and CEO, at the

partnership announcement Friday in Ho Chi

Minh City.

The partnership would enable thousands of Viethamese students and IT
professionals to gain skills and access to the latest Sun technologies,

such as Java and Solaris.

Students of NIIT’s IT training in Vietnam and the Asia Pacific region will
receive extensive instruction on two programming languages, Java and
Solaris, and this course of teaching will be integrated into NIIT’s IT career
program.

NIIT will also introduce short-term programs for students and
professionals who want to improve their skills in these technologies.

Vijay Thadani, chief executive officer of NIIT, which is a global technology
training and software solutions company, said Vietnam is one of the most
important emerging IT markets in Asia.

“Sun’s Java and Solaris are among the fastest growing technologies
adopted worldwide today,” Thadani said at the partnership launching.

“This collaboration will help students and IT professionals in Vietnam and
the Asia Pacific region integrate into the global IT workforce.”

Gan Boon San, president of Sun Microsystems’ South Asia, said so far
about 13,000 individuals have registered using Sun’s software and
systems solutions in Vietnam — which include the Solaris Operating
System, Java technologies, Sun Fire systems and Sun StorageTek.

“Partnering with NIIT in Vietnam reinforces Sun’s commitment to this fast-
‘ growing economy following the establishment of Sun’s Vietnam branch in
February this year,” he said.

Established in 2003, NIIT Vietnam has trained more than 6,000
Vietnamese students and professionals and operates 28 training centers
in 14 cities and provinces nationwide.

Reported by Huong Le

(24) http://www.thanhniennews.com/education/?catid=4&newsid=41607
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phong cach doctin ddc dao devmload 7
Cong Nghi Thing Tin » Thé gidl cdng nghi _.i
"Viét Nam sé la diém dén cia cAc ngudon von
CNTT"

T heo nhan dinh cta cac
chuyén gia CNTT, Viét
Nam la mét trong nhirng qudc
gia ¢6 toc dd phat trién CNTT
manh mé. Tuy nhlen, viée thleu
hut chuyén vién cap cao vé
CNTT dang la bai toan kho.

S o v sy it MOtKhdo sit tén 12 quoc ia tai
gidi quyét bai toan thiéu hut khu vyc chau A - Thai Binh Duong

cua IDG cho thay, dén nam 2009,

khu vuc nay s& thiéu hut khoang
221.000 chuyén gia cong nghé mang. Theo d6, cac chuyén gia cong
nghé mang va bao mat mang véi cac ky nang vé cong ngh¢ tién tién
nhu cong ngh¢ khong ddy, bao mt va thoai IP s& rat "c6 gia". Riéng
cac qudc gia dang phat trién va c6 téc do phat trién CNTT nhanh

chong nhu Viét Nam, sy thiéu hut néi trén lai cang nghiém trong hon.

Theo 6ng Vijay K.Thadani, Téng giam dbc diéu hanh cua hé thong
hoc vién toan ciu NIIT, cac ky nang cong nghé méi, néu khong cap
nhat kip thoi thi chi can 3 thang la da lac hau. Theo 6ng, cho dén
nay, Java va Solaris 1a nhitng cong nghé phat trién nhanh nhét va
dugc sir dung rong rai nhat. O cac nudc khac, viée dio tao hai cong
nghé nay da dwoc tién hanh tir nhidu nam trude.

Song, tai Viét Nam, viéc ing dung va dao tao hai cong nghé nay lai
chua rong rdi. Va theo nhin nhén cua 6ng, viéc dua vao dao tao hai
cong nghé nay s& tao ra nhidu co hoi nghé nghiép cho ban tré & Viét
Nam ciing nhu gop phan khic phuc bai toan thiéu hut nhan luc
CNTT cép cao trim trong tai Viét Nam.

V6i nhan dinh do, ong Vijay K.Thadani cho rang, Viét Nam s& la
diém dén cta cac ngudn vén dau tu CNTT, nganh gia cong quy trinh
kinh doanh (BPO) Vi thé, viéc dao tao dugc nguon nhan luc dat
chuan qudc té, va nhit 1 chuin vé cac cong nghé ngudn ma, s& day
nhanh tién trinh thu hut dau tu vé CNTT cua Viét Nam.

Vi vay dé don dau co hoi mai nay, ngoai cong nghé ciia cac hing
Adobe, IBM, Microsoft... NIIT s& sém vao tiép can, cic cong cu, tai
liéu ky thuat, va gido trinh day ngdn ngir lap trinh trén nén Java va
Solaris, tich hop vao cac khéa dao tao ciia NIIT thong qua viéc hop
tac v&i Sun Microsystems - mot tip doan chuyén phit trién cac cong
nghé bd sung tinh nang cho céac thiét bi may tinh va dién tu.

Theo dai dién cta NIIT, viéc nhimg cong ngh¢ moi nhét tir Sun
khong chi hd trg hoc vién tét hon trong Vlec vuot qua nhimg ky sat
hach, dat cac ching chi mang déng cap qudc té va co thé lam viéc &
bét cir dau, ma con bd sung vao  ngudn nhan lyc CNTT Viét Nam
nhitng chuyén gia mang ddng cap qudc té, gop phan thuc ddy sy phat
trién nganh CNTT Viét Nam trong bdi canh hoi nhép toan dién.
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Sun Microsystem cung NIIT hop tac dao tao vé Java va Solaris *Vinacyber
cong bo quy hoc bong xay dung bang chwong trinh dau gia *HP VN khuyén
mai mua laptop duwgc rut thim tring thwéng xe hoi Innova G Series.

Tap doan dao tao cong nghé thong tin An Do NIIT vira cong b6 su hop
tac véi nha cung cap gidi phap phan mém Sun Microsystem. Thong qua
do, NIIT dua ra chuong trinh dao tao mai voi cong cu, tai liéu k¥ thuat va
gido trinh day trén nén Java va hé diéu hanh Solaris ciia Sun. Ngoai ra, cac
khéa dao tao 1ap trinh hién nay cua NIIT cling s& dugc tich hop nhiing
chuong trinh c6 ban quyén tir phia dbi tac trén. Viéc hop tac dugc ap dung
cho tit ca cac trung tim dao tao ctia NIIT trén toan thé gi6i trong d6 c6 VN.

H.T

Cong ty Vinacyber vira cong bé qui hoc bong théng qua chwong trinh
"Piu gia cudc hen" tai website henantrua.vn. Nguoi tham gia sau khi
nhan tin kich hoat va dat lénh diu gia tai trang web trén c6 co may dugc an
trua v6i nhitng ngudi noi tiéng. Toan bo nhitng khoan thu sau khi da tra phi
cho nha cung cép dich vu thong tin di dong s& duoc chuyén vao quy
henantrua.vn, mot quy hoc béng danh cho cac ban sinh vién nghéo vuot kho
hoc tap cua truong Pai hoc Kinh t& TP HCM.

H.T

HP VN trién khai chwong trinh khuyén mii "Mua mdy tinh hi¢u -
Tring xe sanh diéu". Trong thoi gian tir 1/9 dén 15/10, khach mua cac san
pham laptop HP Pavillon, HP Compag s& c6 co hoi tham dy rat tham tring
thuong xe Toyota Innova G Series tri gia 500 triéu dong. Ngoai ra, ngudi
tham gia con c6 co hoi trung cac giai thudng gid tri khadc nhu 10 may tinh
xach tay HP Mini Note 2133 va 1 chiéc dién thoai thong minh HP iPAQ
912C.

H.T

© Copyright 1997-2008 Vnexpress.net, All right reserved -

® VnExpress gitr ban quyén noi dung trén website nay.
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