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Press Release
NIIT Learning Systems Limited (NIIT MTS) Announces Q1 FY25  (April-June 2024) Results
Highlights for Q1, FY25
· Revenue at Rs. 407.2 Cr, up 7% YoY and 2% QoQ 
· EBITDA at Rs. 102.4 Cr up 11% YoY and 3% QoQ
· EBITDA margin at 25%  up 99 bps YoY and 14 bps QoQ
· PAT at Rs. 60 Cr with EPS at Rs. 4.4
· Added 3 new MTS Customers; MTS customer tally at 89; Revenue Visibility at USD 350 million
	
	Consolidated Financials for Q1 FY25

	(In Rs. Crores)
	Quarter ended
June 30, 2024
	QoQ change
	YoY change

	Net Revenue
	407.2
	2%
	7%

	EBITDA
	102.4
	3%
	11%

	Profit After Tax
	60.0
	10%
	9%



New Delhi, August 01, 2024:  NIIT Learning Systems Limited (Ticker Symbol: NIITMTS), a global leader in managed learning services announced the results for the first quarter ended June 30, 2024.
During the April to June 2024 quarter, the company recorded a consolidated Net Revenue of Rs. 407.2 Cr, up 7% YoY and up 2% QoQ. EBITDA was Rs. 102.4 Cr, up 11% YoY and 3% QoQ while EBITDA Margin stood at 25%. Profit After Tax was Rs. 60 Cr and the EPS stood at Rs. 4.4.
The results were taken on record at the meeting of the Board of Directors held on August 1, 2024.
NIIT MTS added three new MTS contracts during the quarter. In addition, the company continued to maintain its track record of 100% renewals. The total number of MTS customers at the end of quarter at 89 with revenue visibility at USD 350 Million.
During the quarter, NIIT MTS further enhanced its GenAI offering with ten enterprise-wide use cases for AI-powered L&D transformation. The company also held its flagship Learning Leadership Circle events at client locations across North America and Europe to bring learning leaders together to brainstorm on opportunities to make L&D more strategic and effective for their respective organizations.
Commenting on the results, Vijay K. Thadani, Vice Chairman & Managing Director, NIIT MTS stated, “NIIT MTS continues to demonstrate remarkable resilience in a volatile and uncertain environment. The company has taken the pole position in application of GenAI for improving the effectiveness and efficiency of the L&D function of our customers.”
Sapnesh Lalla, CEO and Executive Director, NIIT MTS, shared his views on the results, "In Q1 FY25, NIIT MTS continued to see resilient growth. We have accelerated new customer addition and have retained our track record of 100% renewals. We are excited about the immense opportunity that GenAI creates for our customers and are starting to see early results.”
Awards and Accreditations
· NIIT MTS positioned as Strategic Leader on the Fosway 9-Grid™ for Digital Learning for the second consecutive year in 2024
· NIIT MTS named in Training Industry, Inc.'s 2024 list of Top 20 Learning Services Companies for the sixteenth consecutive year
· NIIT MTS named in Training Industry's Top 20 Custom Content Development Companies for the fourteenth straight year  

Press Release
NIIT Limited Announces Q1 FY25 (April-June 2024) Results

· Q1 Revenue at Rs. 825 Mn, up 32% YoY and 11% QoQ  
· Revenue from BFSI & Other programs up 94% YoY and Technology programs up 13% YoY 
· Profit After Tax at Rs. 78 Mn Vs 22 Mn LY; EPS of Rs 0.6 
· Appoints Pankaj Jathar as CEO effective July 1, 2024
	
	Consolidated Financials for Q1 FY25

	(In Rs. Mn)
	Quarter Ended
June 30, 2024
	QoQ change
	YoY change

	Net Revenue
	825
	11%
	32%

	EBITDA
	(2)
	(15 Mn)
	+63 Mn

	Profit After Tax
	78
	(34 Mn)
	+56 Mn


  
New Delhi, August 2, 2024: NIIT Limited (Ticker Symbol: NIITLTD), a leading skills & talent development corporation, today announced its financial results for the quarter ended June 30, 2024. 

During the quarter, the company recorded Net Revenue of Rs. 825 million, up 32% YoY and up 11% QoQ. EBITDA margin was near breakeven vs negative 10% in corresponding quarter last year. Profit After Tax was Rs. 78 million as compared to Rs. 22 million in Q1 FY24. 

The growth was driven by expansion in number of customers across private banks, GCCs, Tier II GSIs and large Indian Enterprises. All round growth in the business led by 94% YoY growth in BFSI and Other programs and Technology programs up 13% YoY. BFSI & Other programs contributed 34% of revenue in the quarter. 

The results were taken on record at the Board of Directors meeting held on August 2, 2024. 

During the quarter, the company appointed Pankaj Jathar as the new Chief Executive Officer. Pankaj brings in over 25 years of expertise and experience in leading global corporations in eCommerce, consulting and technology solutions, including Accenture and Amazon.
In the quarter, the company also launched its advanced technology programs including specialized programs for Digital Architects aimed at senior technology leaders in GSIs & GCCs. In addition, the company rolled out a unique initiative to help large Indian Enterprises adopt GenAI across their organizations.
Other Highlights:
· StackRoute, an NIIT venture hosted the second edition of the Digital Architect Conclave 2024, offering digital architects from various organizations a unique platform to network, share knowledge and experiences, and engage with industry experts and thought leaders to gain valuable insights and broaden their perspectives.
· StackRoute has recently embarked on several strategic initiatives to enhance workforce capabilities in cutting-edge technologies and management practices. Partnering with one of the Big4 Consulting firms, StackRoute is making their workforce proficient in Generative AI through Master Classes and hands-on labs. Additionally, a unique program has been launched to empower Program Managers of a large Engineering R&D GCC in driving excellence in strategic partnerships. Furthermore, StackRoute has introduced Product Manager Programs for a major Indian automotive company and an Indian enterprise software multinational, aimed at driving new-age digital products through innovative methodologies.
· In a continued effort to build talent for the nation, NIIT IFBI launched the ACE Banker Program in collaboration with HDFC Bank. This initiative aims to create a talent pipeline for Retail Operations roles at HDFC Bank, complementing efforts in training for various positions across other banks.
· The 7th edition of the annual customer conference NIIT Confluence 2024, which has emerged as a pivotal event in the Learning and Development (L&D) landscape, was held in April 2024. The event featured a diverse lineup of participants and speakers from prominent companies across various industries.
· NIIT Digital has launched the Swift Series – GenAI & Cybersecurity programs, designed to meet the growing demand for expertise in these areas. Additionally, NIIT Digital introduced a Modular Programs Portfolio for students and professionals, providing tailored skill programs for targeted learning or comprehensive mastery of new-age domains. 
· RPS Consulting, an NIIT Limited subsidiary earned the 2023 EC-Council ATC of the Year Award for its exceptional contribution to the mission of creating a skilled cybersecurity workforce and dedication to making a positive impact on local communities while enhancing the cybersecurity education of their students.
· RPS Consulting was also recognized as 2024 Google Cloud Training Partner of the Year Award for the Asia Pacific Region and acknowledged for its accomplishments in the Google Cloud ecosystem.
Quotes
Vijay K Thadani, Vice Chairman & Managing Director, NIIT Limited, commented "We are pleased with continued growth and recovery in the business despite the challenging environment. This progress stems from growth in the BFSI sector and Indian Enterprises and our increased penetration across GCCs and Tier II GSIs. The company has been making investments to expand our capability and reach. With green shoots visible in IT hiring, we expect these investments to further accelerate growth for the company."

Rajendra S Pawar, Chairman and Co-Founder, NIIT Group, said, “NIIT continues to do pioneering work in creating future-ready talent across pivotal job roles in Technology & BFSI sectors. I am particularly excited about our initiative to help large Indian Enterprises adopt GenAI to achieve competitive advantage.”
News@NIIT 
April 
· Generative AI in the classroom: Next edtech evolution
May
· NIIT's Rajendra Pawar Highlights Generative AI's Role in Education
· Increasing demand of GenAI-related skills in the BFSI industry
· National Technology Day 2024: From Pokhran to progress
June
· For coders, AI not a threat but a ladder up the value chain
Environment Scan 
· Surging Al demand sparks upskilling need across industries 
· Most firms see Al as a 'job killer', but not many have made headway in adopting it 
· Four Levers of Enterprise Al Strategy 
· Post global layoffs, Google to move some jobs to India 
· Retail, auto, new hiring hotspots as IT slows down 
· AI jobs on the rise in tier 2, 3 cities 
· GenAI Set to Create Impact Not Seen or Imagined: Chandra 
· AI will open up new opportunities, challenges' 
· Data Protection, Al Rules Top Tech's Wishlist for Next Govt 
· Al reckoning forworld's ad industry at Cannes Lions
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Most firms see Al asa job killer’, but not
many have made headway in adopting it

Reuters
2urich

Artifcial inteligence will lead
to many companies employ-
i fewer people in the neit

five years, staffing provider
Adecco Group sid on Friday,
in 2 new survey highlighting
the upheaval Al wil bring to
theworkplace.

‘Some 41 pe cent of semior
executives expect 10 have
smallerworkforces because of
Altechnology, Adeccosaidina
reportbased ona surveyofex-
ccutives at 2,000 large com-
panics worldwide.

DUAL IMPACT
Generative Al which can cre-
ate text, photos and videos in
response to  open-ended
prompts, has spurred both
hope it could eliminate repet-
itve tasksand fear it will make
somejobsobsolete

“Tech companies, including
global giants Google and M-
crosoft, have embarked on a
wave of layoffs in recent
months as they shift their fo-

WORKFORCE CRUNCHER, Tech firms have embarked ona

cus to systems like OpenAl's
ChatGPT and Google's chat-
botGemini

‘The Adecco surveyis oneof
the largest into the AT topic,
andfollows 22023 World Eco”
nomic Forum study which
said 25 per cent of companies
expected Al to trigger job
Tosses, while SO per cent ex-
pected the technology to cre-
atenewroles,

Butwhile most senior exec-
utives surveyed by Adecco say
Alis agame changer, the vast

wave of layoffs in recent months as they shift their focus to Al

‘majority say they have not
‘made enough progress in ad-
optingthetechnology.

“Almostalljobs are goingto
be impacted by Al one yway or
another,” Adecco CEO Denis
Machuel tod Reaters. Al can
beajobklleranditcanalso be
ajobereator

“Ten years ago there was
this big fear manyjobs are go-
ingto be destroyed by digital,
whenactullylots ofjobs have
been created by the digital
world,” he said, “Becween jobs

created by Al and jobs des-
toyed, we believe thisis going
tobebalanced.”

Companies needed to pre-
pare_for the disruption by
mining their staf to vork
with AL Machuel sod, rather
thanrelingon recruiting spe-
cilists fromoutside.

Adeccopolled businessesin
‘the US, Britain, France, Ger-
many, Japan, Spain, Canada,
Australia and Singapore. Sec-
tors covered included de-
fence, pharma, healtheare,in-
dustryand logisties

BIG OPPORTUNITY

The Swiss company, which
uses AT itself, for example in
elpingereate resumes for li-

customers.

“We already engaged in
training  and _ up-skilling
people on behalf of our ci-
ents,” Machuel said, “Weve
sold a lot of consulting pro-
Jectsand the ramp-up that we
see on that is quite interest-
ing”
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Campus tech hiring hits slow lane

SHIVANI SHINDE
Mumbai, 3 April

quandary as campuses struggle to get

companies to hire them. This is true
for campuses that are part of the mass
recruitment of the IT services industry,
as well as the elite institutes.

First the good part: Bulk hirers that
represent the IT services sector are back
at campuses to recruit from the graduat-
ing class 0f 2024. But these companies are
not hiring with the same frenzy as they
did a few years back.

Companies that have hit the campuses
to hire include some of India’s largest IT
services players Tata Consultancy
Services (TCS), HCLTech and global firms
like Accenture, IBM, and Cognizant.
Wipro is yet to visit campuses. While
Infosys has started the process, it has not
shared any numbers with campuses on
its hiring target.

Some of the campuses that confirmed
the presence of the above firms include
Vellore Institute of Technology (VIT),
Anna University, Manipal Institute of
Technology (MIT) and others.

Among those who have finished their
placements process at VIT are TCS,
Accenture, IBM, and HCLTech.
Cognizant’s placement process is under-
way at the institute. While these compa-
nies are visiting campuses to recruit from
the batch of 2024, typically this process
begins in August-September of the pre-
ceding year in a normal cycle.

India’s engineering talent is in a

CAMPUS CALLING

mBulk hirers that representthe IT
services sector are back at campuses
to recruit from the graduating class
of2024

m Tata Consultancy Services, HCLTech and
global firms like Accenture, IBM, and
Cognizant have hitthe campuses. Wipro
isyetto visit

mEngineering campuses have confirmed
that while the number of students hired
from campus has dropped, the process

TCS has given offer letters to over 900
students at VIT. It has three categories of
hiring — Prime, Digital and Ninja. TCS
hired 103 in the Prime category with a
salary of %9 lakh per annum (LPA), 546 in
the Digital category with I7 LPA and 314
in the Ninja category with 33.6 LPA.

The second highest is Accenture with
181 hires for a salary of 312 LPA, followed
by IBM hiring 95 with a salary of34.5 LPA
and 10 with a salary of ¥9 LPA. HCLTech
gave offer letters to 24 students of VIT
with a salary of 8.5 LPA. MIT also con-
firmed that TCS and Infosys have visited
the campuses.

Muted campus placements

But some campuses have not seen much
activity for the batch of 2024. “We have

of hiring has become stringent

TCS at campus but they have taken very
few students this year. For each of the
three categories they hire, they have taken
only 1-2 students,” said a senior faculty at
NIT Rourkela.

The macro uncertainty and over-hir-
ing in the previous years is also hitting
premier institutes as well. Earlier in the
year, reports stated that the IIMs have
seen a drop in companies participating
in placements. IIT Bombay also reported
that the number of companies that visited
this year for placements is lower than last
year. Over 300 companies have visited till
date this year, compared to an average of
340 companies that visited in the past two
years. “We have 1,308 students placed to
date out of 1,973 students who participat-
ed in the placement season of 2023-24.

Therefore, 33.7 per cent of students
remained unplaced so far,” said Sameer
Jadhav, professor-in-charge of place-
ments, I[IT Bombay. This also has meant
that there has been a marginal dropinthe
median salaries compared tolast year. He
said, the fall in the number of companies
is because of reduced hiring in the non-
core IT/software sector, which reflects a
global trend.

Coresectordominance

The bad news: Engineering institutes
have confirmed that while the number of
students hired from campus has dropped,
the process of hiring has become strin-
gent. Companies now require more than
just academic marks; they seek students
with internship experience or extra certi-
fication courses.

“Companies are focussing on skill-
based hiring. They give more weightage
to those students who have done certifi-
cations like AWS, Salesforce, Oracle,
Microsoft etc,” saild V Samuel
Rajkumar, director, career development
centre, VIT Vellore.

A faculty of a leading engineering
institute from southern India said that
psychometric tests, which would be part
of the test much later in the process, have
now become part of the aptitude test.
“Earlier, if companies were fine with 60
per cent, now they wantstudents who are
in the 70 per cent range. One of the rea-
sons for this could also be because the
2024 batch was the one that had to under-
go online teaching for two years,” he said.
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Surging Al demand sparks upskilling need across industries

PADMINI DHRUVARAJ
Bengaluru, March 31

EDTECH FIRMS ARE witnessing a
huge surge in enrolment for Al and
allied courses as students, teachers,
job seekers and even existing
employees at IT firms and startups
feel the need to upskill themselves.

Enrolments across different
courses have surged over 200% in
the last one year, according to
industry executives.

“Considering our Al-related
courses across our consumer and
enterprise enrollments, we have
seen a 2.6 times growth in the last
year,” Kashyap Dalal, co-founder
and chief operating officerat edtech
firm Simplilearn, said. “A year back,
we hada portfolio comprising seven
Al courses. In the last one year, five
more courses have been added to
our Al catalogue, taking the total
offeringsto 12,”he added.

Onsimilarlines,Aarul Malaviya,
founder and director of Zamit, an
edtech company,said,“Thisyear,we
initiated a soft launch for our Al
courses, which has already wit-
nessed significant traction, with
approximately 15 schools and
5,000 students registering. Encour-
aged by this initial success, numer-
ous additional schools have

expressed interest,with a consider-
able number slated for implemen-
tation in the upcoming 2024-25
academicyear”.

Additionally,the launch of chat-
bots such as ChatGPT from OpenAI
has increased the demand for Gen-
erative Al courses. “In India, there
has been a significant surge in
demand for Gen Al courses, with a
195% year-on-year increase in the
first quarter of 2024, said
Malaviya.This emphasises the fun-
damental shift in how individuals
and businesses are adopting Al to
modernise operations and gain a
competitive edge in the swiftly
evolving business landscape.

Furthermore, colleges too
have started to add Al-related sub-
jectsin their syllabuses and are tying
upwith edtech companiestoconduct
crash courses for both students and
teachers. Further, industry experts
said Al-related coursesare nowbeing
integrated as a part of BE or BTech
degreeswithin ATand machinelearn-
ing (ML) and are also one of the most
popular programmes that every per-
sonwants to take.

iSchoolConnect,an educational
consultant firm, said it has received
a 30% surge in inquiries in Al-
related master degree courses for
overseas studies.

GAINING
AN EDGE
M Enrolments

acorss Al courses
have surged

200%

in the last year,
believe experts

firms*for

M Estimates say
demand for GenAl
courses surged

195% vov

in Q1FY24, driven
by the launch of
chatbots like
ChatGPT

And notjust the colleges, kidsin
schools as young as 10 years of age
have started to pickbasic Al courses.
“Internships are available from as
earlyasclass 5, potentially marking
a pioneering initiative in offering
such opportunities to such young
learners,” said Malaviya.

Further, recent media reports
said that the Central Board of Sec-
ondary Education (CBSE) has been
planning to drafta complete policy

Colleges
have added

Al-related
subjects and
are tying up
with edtech

crash courses

on Al to prepare students for the
future job marketand to encourage
innovation and creativity in them.
Additionally, the recent hiring
trends show that having AT knowl-
edgeisaperkand the probability of
landing a job is higher with such
knowledge. “IT companies today
place a high premium on AT skills.
We cultivateadeveloper mindsetin
our engineering students, encour-
aging them to utilize Al tools and

EWith industry
experts hesitant to
teach due to low
pay and current
teachers lacking
the skill, finding Al
teachers has
proven a struggle

adapt to ever-evolving technolo-
gies,” Ashok Kumar Mittal, chancel-
lor and founder of Lovely Profes-
sional University, said.

The demand for Al coursesis not
merely to get a job but also to keep
one, as during the ongoing macro-
economic instability in the devel-
oped countries, the only thing that
isattracting investmentsis AL Thus,
this has resulted in employees
knocking doors of edtechs to upskill

themselves.

Neeti Sharma, chief executive
officer of Teamlease Digital, said:
“Every candidate nowis expected to
have some knowledge of using AI".

Abhimanyu Saxena, co-founder
of edtech company Scaler,said heis
seeing a demand to learn Al and
related courses even from employ-
ees working at top IT companies
such as Tata Consultancy Services
(TCS), Infosys and Oracle. He added
that even employees from the
senior leadership team with about
10-15 years of experience, too, are
enrolling in such courses.

This shows that the surge in
demand is not just about numbers
but also a strategic pivot among
Indian corporations. India's largest
IT service company, TCS,
announced on Friday that it has
trained 350,000 employees in gen-
erative Al skills.

Arecent studyby IBM Institute for
Business Value said that as many as
76% of top executives in India plan
to increase their investment in gen-
erative Al for sustainability, while
63% of them agreed that these
emerging technologieswill beimpor-
tant for their sustainability efforts.

It also emphasised the impor-
tance of businesses embedding sus-
tainability into all facets of their

operations, instead of just treating
itasan“optional addition”.

Using Generative AI could
change the game, helping compa-
nies find ways to improve in differ-
ent areas and come up with new
ideas quicklyand on a large scale.

Demand-supply mismatch

While people of all age cate-
gories are knocking on the doors of
edtech companies, thereisasupply-
demand mismatch.

The industry is struggling to
meet the spurt in demand for Al
courses as all of them want it, but
onlyafewareable to impart it.

“Many individuals who possess
expertise in Al are hesitant to teach
atschools due to the comparatively
low pay.Additionally, the current
cadre of teacherslack the necessary
qualifications to effectively teach
Al Malaviya from Zamit said.

While some edtechs are manag-
ing to get industry experts by pay-
ingthem higher premiums,but that
also means that they are only pool-
ing a large number of students
together. “Internally we do have
astrong team,and havebeen sourc-
ing talent from industries who are
already practitioners.But the num-
berof students theywill be teaching
atatimeis high,” Saxena said.
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Al jobs on therise in tier 2, 3 cities

PADMINI DHRUVARAJ
Bengaluru, May 13

ARTIFICIAL INTELLIGENCE-REL-
ATED JOB opportunities are
expanding beyond tier 1 cities to tier
2 and 3 cities. Cities like Jaipur,
Gwalior, Haridwar, Jodhpurand Agra
see companies ramp up hiring
because of the available talent pool.
Additionally, the cost of living and
doingbusinessintier 2 and 3 citiesis
lower, making them attractive for
companies that are looking to
expand operations.

“Notably,approximately12-16%
of ATjobvacancies advertised within
the past five months have been con-
centrated intier 2 and 3 cities,”Kartik
Narayan, CEO of Staffing at Team-
Lease Services, said. “This under-
scores the considerable talent reser-
voir present in smaller urban centres
and their enthusiastic pursuit of
acquiring the most sought-after
competencies,”headded.

Further, a recent report by Get-
Work, an HRtech platform, said that

CITY LIGHTS

B Lower cost of living and doing
business in tier 2 and 3 cities makes
it attractive for companies

[ Hiring ramped up in cities like
Jaipur, Gwalior, Haridwar, Jodhpur
and Agra due to available talent pool

B Around 12-16% of Al job
vacancies advertised within the
past five months have been
concentrated in tier 2 and 3 cities

B Around 157 artificial intelligence-related jobs were posted
on GetWork between December 1, 2023, and April 16, 2024

between December1,2023,and April
16,2024, atotal of 157 Al jobs were
posted on GetWork.Of these, 32% of
the total jobs were posted in January.
An analysis of these job posts also
showed that 139% of these are based
out of tier 2 and 3 cities.
Thedevelopmentalsoreflectsthe

changing dynamics of thejobmarket
in the country. Companies are
increasingly recognising the poten-
tial of these cities. This trend is not
only beneficial for companies but
these cities also stand to gain with
contribution to their economic
growth and development.

Mahesh Kumar, co-founder of
Gigin Technologies, emphasises on
thesignificance of this trend.He said,
“The rise of Al-based job opportuni-
ties in tier 2 and 3 cities is a promis-
ing trend that reflects the growing
demand for Al talent and the indus-
try'scommitment to diversity,equity
and inclusion (DEI) initiatives.”

While tier 2 and 3 cities are expe-
riencing a surge in Al job openings,
tier 1 citieslike Bengaluru, Delhi-NCR
and Hyderabad continue to maintain
a strong presence in the Al job mar-
ket. According to GetWork’s report,
these citiesaccounted for 86% of the
demand forATjobroles.

The report also highlights that
roles such as AI/ML engineer, robot-
icsengineer,robotics trainerand data
scientist are some of the most
sought-afterin theAlfield.Addition-
ally, major companies such as
Microsoft, Google, Uniphore, Boston
Consulting Group (BCG) and Apple
areactivelyrecruiting for theseroles,
furtherdriving the demand forAT tal-
entacross the country, Kumar said.
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RecrU|ters say candidates W|th digital skills are most wanted inEV,
retail, manufacturing, core sector firms and FMCG industry. Rreuters

Retail, auto, new
hiring hotspots
as IT slows down

Devina Sengupta

devina.sengupta@livemint.com
MUMBAI

heslowdown inIT sector
T hiring has pushed

recruiters to bank on
otherindustrieslikeretail, auto
and manufacturing to make up
forlost business. The develop-
ment has effectively swivelled
the job market 180 degrees
from an employee’s market to
that of the employer.

“About 18 months ago, 80%
of our placements were from
the IT sector; now it is 40%,”
said Alok Kumar, president of
Manpower, a subsidiary of
recruitment firm Manpower-
Group. “We have shifted focus;
60% of our permanent place-
ments are now on the back of
retail and manufacturing.”

Anshuman Das, chiefexecu-
tiveand co-founder of Career-
net, atalent solutions provider,
said thata middle management
position inthe top four IT firms
takes almost three months to
close these days,compared toa
monthlessthan twoyears ago.

“Forajob posting in the mid-
dle management level of IT
sector, there are more than 100
applications of candidates who
have more than eight years of
work experience,” added Das.
Aboutayearandahalfago, Das
hadtoline up 20 candidatesat

most to close such a position,
indicating the protracted sift-
ing process at companies.

IT’slossclearly hasbeen the
otherindustries’gain. Recruit-
ers say candidates with digital
skills are most wanted in retail,
EV (electric vehicles) part ofthe
auto business, manufacturing,
core sector companies, and in
the FMCG (fast-moving con-
sumer goods) industry.

Demand forjunior tomiddle
management is seeing the
maximum flux. Thisisbecause
IT firmsoften get their younger
workforce from campuses, and
companies from other sectors
are now preferring employees
withsomeyearsofworkin the
IT sector.

To be sure, job switches
remain at amoderate 20-30%
and none of the other indus-
tries are dishing out steep
offers.

“The movement is largely
from small and mid-sized IT
firms, rather than from the
more established ones, who are
unwilling to change their firms
now,” Aditya Narayan Mishra,
chiefexecutive of Ciel HR Ser-
vices, said. “Those fearing
retrenchments are in a rush,
but IT services companies are
inno hurry.”

Ciel HR Services has seen a

TURN TO PAGE 4
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‘Al will open up new opportumtles challenges’

|
Our Bureau
Mumbai

As Tata Consultancy Ser-
vices emerges from several
years of macroeconomic un-
certainty, Tata Sons Chair-
man N Chandrasekaran in-
dicated that new
technologies like artificial
intelligence (AI) open fron-
tiers of growth for the IT
services firm.

Deferring to comment on
whether the macro pres-
sures will abate in the new
fiscal, Chandrasekaran said
at the TCS Annual General
Meeting on Friday, “As we
look ahead, we recognise
significant mega-trends
across industries globally,
these trends are shaping pri-

orities of businesses: Al,
New Energy, Supply Chain,

Secure  Networks and
Talent.”
GEN AL, CLOUD

Noting that these trends
open up new opportunities
as well as challenges, the
Chairman discussed the im-
portance of generative Al in
financial services firms,
medical industry and manu-
facturing. Highlighting TCS’
investments in Al he said,
“In FY24, TCS consolidated
AT and Cloud expertise with
the creation of the Al.Cloud
unit. In addition, each of the
business groups are devel-
oping domain specific Al/
Gen Al offerings.”

He further added that
TCS has upskilled nearly

TCS has upskilled nearly half
of its workforce or 3 lakh
engineers on generative Al

half its workforce or 3 lakh
engineers on generative Al
While TCS is mostly tak-
ing on projects to onboard
GenAl capabilities for com-
panies, Chandrasekaran fur-
ther noted that they have
taken steps to make their
own IP in the space. Even as
the IT firm is not making its

own large language model,
TCS has created a platform
to help enterprises onboard
the most cost-effective LLM
for their context.

He stated, “TCS has cre-
ated a platform for generat-
ing front-end applications
based on business require-
ments in natural language.
To help customers in their
adoption of Gen AI, TCS has
built a platform that helps
enterprises select the most
cost effective LLM for their
context.”

NEW ENERGY SOURCES

Chandrasekaran also noted
that it was important to
transition to new energy
sources especially as gener-
ative Al is going to take a lot
of energy due to its compu-

tational requirements. He
said, “The global energy
transition is accelerating,
and businesses are making
clear commitments towards
asustainable future. The en-
ergy requirement of our
fast-changing world is
enormous. The current en-
ergy demand estimates do
not fully take into account
due to AL The processing of
large amounts of data con-
sumes a lot of energy. The
keyis to lower the cost of en-
ergy while making the shift
towards renewables
source.”

Based on the company’s
performance, the directors
have recommended a final
dividend of 28 per share,
bringing the total dividend
for the year toX73 per share.
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Data Protection, Al Rules Top
Tech’s Wishlist for Next Govt

Explore Al regulation but with caution to ensure domestic growth, says industry expert

Suraksha.P@timesgroup.com

Bengaluru: Technology policy ex-
pertssay that notification of the Dig-
ital Personal Data Protection
(DPDP) Rules, which would provide
teeth to enforce the DPDP Act noti-
fied in August last year;should be the
top priority of the new government.

India’s first data protection law
has been in suspended animation
for the last nine months for the lack
of subordinate rules to enforce the
legislation, according to technology
policy lawyers, think tanks and poli-
cy groups. The other key legislation
that requires urgent attention is the
Digital India Bill (DIB), which
would replace the Information
Technology (IT) Act of 2000 and re-
visit fundamental concepts like in-
termediary liability, fake news and
deep fake content.

Regulating Al is also needed, they
said, especially after the EU wrap-
ped up approval of the world’s first
law governing Al development last
week. The DIB is likely to regulate
Alamongother things.

Rahul Matthan, founding partner
at Trilegal law firm, said notifying
the DPDPrulesiscrucial for thefirst

INK TANKS AND

f Y GROUPS SAY...
Regulating Al is needed,
especially after the EU
wrapped up nod for law
governing Al last week 2

Notifyingthe DPDP
rules is crucial for the
first 100 days

DPDP rules to open for
consultation in the first
100 days as it has been
10 months since the
DPDP Act was passed
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India’s

firstdata -
protection law has
beeninsuspended
animation for the last
ninemonths

100 days. Avimukt Dar, found- |
ing partner at IndusLaw; also
said that the notification of
DPDP Rules is predictable
since the Act was passed in
August 2023, was sorely need-
ed and has been widely re-
ceived and understood.

“One can, therefore, expect the
rules to form part of the 100-day
programme of the new govern-
ment,” he said. Aparajita Bharti,
founding partner at The Quantum
Hub Consulting, said she also ex-

pects the DPDPrules toopen for
consultation in the first 100 days,
as it has been 10 months since the
DPDP Act was passed.

“Even after the rules are noti-
fied, the industry would need
time (at least 12-18 months) to
prepare for implementation.
Therefore, the new gov-
ernment would want to
move quickly on this,”
she said. Nehaa
Chaudhari, partner
at Ikigai Law, said,

“Digital businesses have been pre-
paringthemselvessince the Act was
passed, but with substantial powers
of delegated legislation, the Rules
are essential for businesses to de-
code thelaw’s fine print.”

A thorough consultation on the
Rules is essential, given the law’s
widespread impact on all stakehold-
ers across every digital sector,
Chaudhari cautioned.

Ashish Aggarwal, head of public
policy at Nasscom, said India’s glob-
alleadershipinITservices, growing
technology startup ecosystem, and
its ever-expanding digital footprint
has hugely benefited wherever poli-
cies have focused on strengthening
consumer trust, fostering innova-
tion, and improving ‘ease of doing
business’.

Dhruv Garg, lawyer, and tech poli-
cy advisor, said he hopes that the
contours of the proposed DIB and
its impact on platform governance
will be communicated by the gov-
ernment with more clarity and de-
tail. Regulation of Al should be ex-
plored but with caution to ensure
that the domestic growth of Aldoes
not get hampered, he said.

FOR FULL REPORT,GOTO
www.economictimes.com
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Most firms see Al asa job killer’, but not
many have made headway in adopting it

Reuters
2urich

Artifcial inteligence will lead
to many companies employ-
i fewer people in the neit

five years, staffing provider
Adecco Group sid on Friday,
in 2 new survey highlighting
the upheaval Al wil bring to
theworkplace.

‘Some 41 pe cent of semior
executives expect 10 have
smallerworkforces because of
Altechnology, Adeccosaidina
reportbased ona surveyofex-
ccutives at 2,000 large com-
panics worldwide.

DUAL IMPACT
Generative Al which can cre-
ate text, photos and videos in
response to  open-ended
prompts, has spurred both
hope it could eliminate repet-
itve tasksand fear it will make
somejobsobsolete

“Tech companies, including
global giants Google and M-
crosoft, have embarked on a
wave of layoffs in recent
months as they shift their fo-

WORKFORCE CRUNCHER, Tech firms have embarked ona

cus to systems like OpenAl's
ChatGPT and Google's chat-
botGemini

‘The Adecco surveyis oneof
the largest into the AT topic,
andfollows 22023 World Eco”
nomic Forum study which
said 25 per cent of companies
expected Al to trigger job
Tosses, while SO per cent ex-
pected the technology to cre-
atenewroles,

Butwhile most senior exec-
utives surveyed by Adecco say
Alis agame changer, the vast

wave of layoffs in recent months as they shift their focus to Al

‘majority say they have not
‘made enough progress in ad-
optingthetechnology.

“Almostalljobs are goingto
be impacted by Al one yway or
another,” Adecco CEO Denis
Machuel tod Reaters. Al can
beajobklleranditcanalso be
ajobereator

“Ten years ago there was
this big fear manyjobs are go-
ingto be destroyed by digital,
whenactullylots ofjobs have
been created by the digital
world,” he said, “Becween jobs

created by Al and jobs des-
toyed, we believe thisis going
tobebalanced.”

Companies needed to pre-
pare_for the disruption by
mining their staf to vork
with AL Machuel sod, rather
thanrelingon recruiting spe-
cilists fromoutside.

Adeccopolled businessesin
‘the US, Britain, France, Ger-
many, Japan, Spain, Canada,
Australia and Singapore. Sec-
tors covered included de-
fence, pharma, healtheare,in-
dustryand logisties

BIG OPPORTUNITY

The Swiss company, which
uses AT itself, for example in
elpingereate resumes for li-

customers.

“We already engaged in
training  and _ up-skilling
people on behalf of our ci-
ents,” Machuel said, “Weve
sold a lot of consulting pro-
Jectsand the ramp-up that we
see on that is quite interest-
ing”
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Campus tech hiring hits slow lane

SHIVANI SHINDE
Mumbai, 3 April

quandary as campuses struggle to get

companies to hire them. This is true
for campuses that are part of the mass
recruitment of the IT services industry,
as well as the elite institutes.

First the good part: Bulk hirers that
represent the IT services sector are back
at campuses to recruit from the graduat-
ing class 0f 2024. But these companies are
not hiring with the same frenzy as they
did a few years back.

Companies that have hit the campuses
to hire include some of India’s largest IT
services players Tata Consultancy
Services (TCS), HCLTech and global firms
like Accenture, IBM, and Cognizant.
Wipro is yet to visit campuses. While
Infosys has started the process, it has not
shared any numbers with campuses on
its hiring target.

Some of the campuses that confirmed
the presence of the above firms include
Vellore Institute of Technology (VIT),
Anna University, Manipal Institute of
Technology (MIT) and others.

Among those who have finished their
placements process at VIT are TCS,
Accenture, IBM, and HCLTech.
Cognizant’s placement process is under-
way at the institute. While these compa-
nies are visiting campuses to recruit from
the batch of 2024, typically this process
begins in August-September of the pre-
ceding year in a normal cycle.

India’s engineering talent is in a

CAMPUS CALLING

mBulk hirers that representthe IT
services sector are back at campuses
to recruit from the graduating class
of2024

m Tata Consultancy Services, HCLTech and
global firms like Accenture, IBM, and
Cognizant have hitthe campuses. Wipro
isyetto visit

mEngineering campuses have confirmed
that while the number of students hired
from campus has dropped, the process

TCS has given offer letters to over 900
students at VIT. It has three categories of
hiring — Prime, Digital and Ninja. TCS
hired 103 in the Prime category with a
salary of %9 lakh per annum (LPA), 546 in
the Digital category with I7 LPA and 314
in the Ninja category with 33.6 LPA.

The second highest is Accenture with
181 hires for a salary of 312 LPA, followed
by IBM hiring 95 with a salary of34.5 LPA
and 10 with a salary of ¥9 LPA. HCLTech
gave offer letters to 24 students of VIT
with a salary of 8.5 LPA. MIT also con-
firmed that TCS and Infosys have visited
the campuses.

Muted campus placements

But some campuses have not seen much
activity for the batch of 2024. “We have

of hiring has become stringent

TCS at campus but they have taken very
few students this year. For each of the
three categories they hire, they have taken
only 1-2 students,” said a senior faculty at
NIT Rourkela.

The macro uncertainty and over-hir-
ing in the previous years is also hitting
premier institutes as well. Earlier in the
year, reports stated that the IIMs have
seen a drop in companies participating
in placements. IIT Bombay also reported
that the number of companies that visited
this year for placements is lower than last
year. Over 300 companies have visited till
date this year, compared to an average of
340 companies that visited in the past two
years. “We have 1,308 students placed to
date out of 1,973 students who participat-
ed in the placement season of 2023-24.

Therefore, 33.7 per cent of students
remained unplaced so far,” said Sameer
Jadhav, professor-in-charge of place-
ments, I[IT Bombay. This also has meant
that there has been a marginal dropinthe
median salaries compared tolast year. He
said, the fall in the number of companies
is because of reduced hiring in the non-
core IT/software sector, which reflects a
global trend.

Coresectordominance

The bad news: Engineering institutes
have confirmed that while the number of
students hired from campus has dropped,
the process of hiring has become strin-
gent. Companies now require more than
just academic marks; they seek students
with internship experience or extra certi-
fication courses.

“Companies are focussing on skill-
based hiring. They give more weightage
to those students who have done certifi-
cations like AWS, Salesforce, Oracle,
Microsoft etc,” saild V Samuel
Rajkumar, director, career development
centre, VIT Vellore.

A faculty of a leading engineering
institute from southern India said that
psychometric tests, which would be part
of the test much later in the process, have
now become part of the aptitude test.
“Earlier, if companies were fine with 60
per cent, now they wantstudents who are
in the 70 per cent range. One of the rea-
sons for this could also be because the
2024 batch was the one that had to under-
go online teaching for two years,” he said.
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Surging Al demand sparks upskilling need across industries

PADMINI DHRUVARAJ
Bengaluru, March 31

EDTECH FIRMS ARE witnessing a
huge surge in enrolment for Al and
allied courses as students, teachers,
job seekers and even existing
employees at IT firms and startups
feel the need to upskill themselves.

Enrolments across different
courses have surged over 200% in
the last one year, according to
industry executives.

“Considering our Al-related
courses across our consumer and
enterprise enrollments, we have
seen a 2.6 times growth in the last
year,” Kashyap Dalal, co-founder
and chief operating officerat edtech
firm Simplilearn, said. “A year back,
we hada portfolio comprising seven
Al courses. In the last one year, five
more courses have been added to
our Al catalogue, taking the total
offeringsto 12,”he added.

Onsimilarlines,Aarul Malaviya,
founder and director of Zamit, an
edtech company,said,“Thisyear,we
initiated a soft launch for our Al
courses, which has already wit-
nessed significant traction, with
approximately 15 schools and
5,000 students registering. Encour-
aged by this initial success, numer-
ous additional schools have

expressed interest,with a consider-
able number slated for implemen-
tation in the upcoming 2024-25
academicyear”.

Additionally,the launch of chat-
bots such as ChatGPT from OpenAI
has increased the demand for Gen-
erative Al courses. “In India, there
has been a significant surge in
demand for Gen Al courses, with a
195% year-on-year increase in the
first quarter of 2024, said
Malaviya.This emphasises the fun-
damental shift in how individuals
and businesses are adopting Al to
modernise operations and gain a
competitive edge in the swiftly
evolving business landscape.

Furthermore, colleges too
have started to add Al-related sub-
jectsin their syllabuses and are tying
upwith edtech companiestoconduct
crash courses for both students and
teachers. Further, industry experts
said Al-related coursesare nowbeing
integrated as a part of BE or BTech
degreeswithin ATand machinelearn-
ing (ML) and are also one of the most
popular programmes that every per-
sonwants to take.

iSchoolConnect,an educational
consultant firm, said it has received
a 30% surge in inquiries in Al-
related master degree courses for
overseas studies.

GAINING
AN EDGE
M Enrolments

acorss Al courses
have surged

200%

in the last year,
believe experts

firms*for

M Estimates say
demand for GenAl
courses surged

195% vov

in Q1FY24, driven
by the launch of
chatbots like
ChatGPT

And notjust the colleges, kidsin
schools as young as 10 years of age
have started to pickbasic Al courses.
“Internships are available from as
earlyasclass 5, potentially marking
a pioneering initiative in offering
such opportunities to such young
learners,” said Malaviya.

Further, recent media reports
said that the Central Board of Sec-
ondary Education (CBSE) has been
planning to drafta complete policy

Colleges
have added

Al-related
subjects and
are tying up
with edtech

crash courses

on Al to prepare students for the
future job marketand to encourage
innovation and creativity in them.
Additionally, the recent hiring
trends show that having AT knowl-
edgeisaperkand the probability of
landing a job is higher with such
knowledge. “IT companies today
place a high premium on AT skills.
We cultivateadeveloper mindsetin
our engineering students, encour-
aging them to utilize Al tools and

EWith industry
experts hesitant to
teach due to low
pay and current
teachers lacking
the skill, finding Al
teachers has
proven a struggle

adapt to ever-evolving technolo-
gies,” Ashok Kumar Mittal, chancel-
lor and founder of Lovely Profes-
sional University, said.

The demand for Al coursesis not
merely to get a job but also to keep
one, as during the ongoing macro-
economic instability in the devel-
oped countries, the only thing that
isattracting investmentsis AL Thus,
this has resulted in employees
knocking doors of edtechs to upskill

themselves.

Neeti Sharma, chief executive
officer of Teamlease Digital, said:
“Every candidate nowis expected to
have some knowledge of using AI".

Abhimanyu Saxena, co-founder
of edtech company Scaler,said heis
seeing a demand to learn Al and
related courses even from employ-
ees working at top IT companies
such as Tata Consultancy Services
(TCS), Infosys and Oracle. He added
that even employees from the
senior leadership team with about
10-15 years of experience, too, are
enrolling in such courses.

This shows that the surge in
demand is not just about numbers
but also a strategic pivot among
Indian corporations. India's largest
IT service company, TCS,
announced on Friday that it has
trained 350,000 employees in gen-
erative Al skills.

Arecent studyby IBM Institute for
Business Value said that as many as
76% of top executives in India plan
to increase their investment in gen-
erative Al for sustainability, while
63% of them agreed that these
emerging technologieswill beimpor-
tant for their sustainability efforts.

It also emphasised the impor-
tance of businesses embedding sus-
tainability into all facets of their

operations, instead of just treating
itasan“optional addition”.

Using Generative AI could
change the game, helping compa-
nies find ways to improve in differ-
ent areas and come up with new
ideas quicklyand on a large scale.

Demand-supply mismatch

While people of all age cate-
gories are knocking on the doors of
edtech companies, thereisasupply-
demand mismatch.

The industry is struggling to
meet the spurt in demand for Al
courses as all of them want it, but
onlyafewareable to impart it.

“Many individuals who possess
expertise in Al are hesitant to teach
atschools due to the comparatively
low pay.Additionally, the current
cadre of teacherslack the necessary
qualifications to effectively teach
Al Malaviya from Zamit said.

While some edtechs are manag-
ing to get industry experts by pay-
ingthem higher premiums,but that
also means that they are only pool-
ing a large number of students
together. “Internally we do have
astrong team,and havebeen sourc-
ing talent from industries who are
already practitioners.But the num-
berof students theywill be teaching
atatimeis high,” Saxena said.
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Al jobs on therise in tier 2, 3 cities

PADMINI DHRUVARAJ
Bengaluru, May 13

ARTIFICIAL INTELLIGENCE-REL-
ATED JOB opportunities are
expanding beyond tier 1 cities to tier
2 and 3 cities. Cities like Jaipur,
Gwalior, Haridwar, Jodhpurand Agra
see companies ramp up hiring
because of the available talent pool.
Additionally, the cost of living and
doingbusinessintier 2 and 3 citiesis
lower, making them attractive for
companies that are looking to
expand operations.

“Notably,approximately12-16%
of ATjobvacancies advertised within
the past five months have been con-
centrated intier 2 and 3 cities,”Kartik
Narayan, CEO of Staffing at Team-
Lease Services, said. “This under-
scores the considerable talent reser-
voir present in smaller urban centres
and their enthusiastic pursuit of
acquiring the most sought-after
competencies,”headded.

Further, a recent report by Get-
Work, an HRtech platform, said that

CITY LIGHTS

B Lower cost of living and doing
business in tier 2 and 3 cities makes
it attractive for companies

[ Hiring ramped up in cities like
Jaipur, Gwalior, Haridwar, Jodhpur
and Agra due to available talent pool

B Around 12-16% of Al job
vacancies advertised within the
past five months have been
concentrated in tier 2 and 3 cities

B Around 157 artificial intelligence-related jobs were posted
on GetWork between December 1, 2023, and April 16, 2024

between December1,2023,and April
16,2024, atotal of 157 Al jobs were
posted on GetWork.Of these, 32% of
the total jobs were posted in January.
An analysis of these job posts also
showed that 139% of these are based
out of tier 2 and 3 cities.
Thedevelopmentalsoreflectsthe

changing dynamics of thejobmarket
in the country. Companies are
increasingly recognising the poten-
tial of these cities. This trend is not
only beneficial for companies but
these cities also stand to gain with
contribution to their economic
growth and development.

Mahesh Kumar, co-founder of
Gigin Technologies, emphasises on
thesignificance of this trend.He said,
“The rise of Al-based job opportuni-
ties in tier 2 and 3 cities is a promis-
ing trend that reflects the growing
demand for Al talent and the indus-
try'scommitment to diversity,equity
and inclusion (DEI) initiatives.”

While tier 2 and 3 cities are expe-
riencing a surge in Al job openings,
tier 1 citieslike Bengaluru, Delhi-NCR
and Hyderabad continue to maintain
a strong presence in the Al job mar-
ket. According to GetWork’s report,
these citiesaccounted for 86% of the
demand forATjobroles.

The report also highlights that
roles such as AI/ML engineer, robot-
icsengineer,robotics trainerand data
scientist are some of the most
sought-afterin theAlfield.Addition-
ally, major companies such as
Microsoft, Google, Uniphore, Boston
Consulting Group (BCG) and Apple
areactivelyrecruiting for theseroles,
furtherdriving the demand forAT tal-
entacross the country, Kumar said.
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RecrU|ters say candidates W|th digital skills are most wanted inEV,
retail, manufacturing, core sector firms and FMCG industry. Rreuters

Retail, auto, new
hiring hotspots
as IT slows down

Devina Sengupta

devina.sengupta@livemint.com
MUMBAI

heslowdown inIT sector
T hiring has pushed

recruiters to bank on
otherindustrieslikeretail, auto
and manufacturing to make up
forlost business. The develop-
ment has effectively swivelled
the job market 180 degrees
from an employee’s market to
that of the employer.

“About 18 months ago, 80%
of our placements were from
the IT sector; now it is 40%,”
said Alok Kumar, president of
Manpower, a subsidiary of
recruitment firm Manpower-
Group. “We have shifted focus;
60% of our permanent place-
ments are now on the back of
retail and manufacturing.”

Anshuman Das, chiefexecu-
tiveand co-founder of Career-
net, atalent solutions provider,
said thata middle management
position inthe top four IT firms
takes almost three months to
close these days,compared toa
monthlessthan twoyears ago.

“Forajob posting in the mid-
dle management level of IT
sector, there are more than 100
applications of candidates who
have more than eight years of
work experience,” added Das.
Aboutayearandahalfago, Das
hadtoline up 20 candidatesat

most to close such a position,
indicating the protracted sift-
ing process at companies.

IT’slossclearly hasbeen the
otherindustries’gain. Recruit-
ers say candidates with digital
skills are most wanted in retail,
EV (electric vehicles) part ofthe
auto business, manufacturing,
core sector companies, and in
the FMCG (fast-moving con-
sumer goods) industry.

Demand forjunior tomiddle
management is seeing the
maximum flux. Thisisbecause
IT firmsoften get their younger
workforce from campuses, and
companies from other sectors
are now preferring employees
withsomeyearsofworkin the
IT sector.

To be sure, job switches
remain at amoderate 20-30%
and none of the other indus-
tries are dishing out steep
offers.

“The movement is largely
from small and mid-sized IT
firms, rather than from the
more established ones, who are
unwilling to change their firms
now,” Aditya Narayan Mishra,
chiefexecutive of Ciel HR Ser-
vices, said. “Those fearing
retrenchments are in a rush,
but IT services companies are
inno hurry.”

Ciel HR Services has seen a

TURN TO PAGE 4
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‘Al will open up new opportumtles challenges’

|
Our Bureau
Mumbai

As Tata Consultancy Ser-
vices emerges from several
years of macroeconomic un-
certainty, Tata Sons Chair-
man N Chandrasekaran in-
dicated that new
technologies like artificial
intelligence (AI) open fron-
tiers of growth for the IT
services firm.

Deferring to comment on
whether the macro pres-
sures will abate in the new
fiscal, Chandrasekaran said
at the TCS Annual General
Meeting on Friday, “As we
look ahead, we recognise
significant mega-trends
across industries globally,
these trends are shaping pri-

orities of businesses: Al,
New Energy, Supply Chain,

Secure  Networks and
Talent.”
GEN AL, CLOUD

Noting that these trends
open up new opportunities
as well as challenges, the
Chairman discussed the im-
portance of generative Al in
financial services firms,
medical industry and manu-
facturing. Highlighting TCS’
investments in Al he said,
“In FY24, TCS consolidated
AT and Cloud expertise with
the creation of the Al.Cloud
unit. In addition, each of the
business groups are devel-
oping domain specific Al/
Gen Al offerings.”

He further added that
TCS has upskilled nearly

TCS has upskilled nearly half
of its workforce or 3 lakh
engineers on generative Al

half its workforce or 3 lakh
engineers on generative Al
While TCS is mostly tak-
ing on projects to onboard
GenAl capabilities for com-
panies, Chandrasekaran fur-
ther noted that they have
taken steps to make their
own IP in the space. Even as
the IT firm is not making its

own large language model,
TCS has created a platform
to help enterprises onboard
the most cost-effective LLM
for their context.

He stated, “TCS has cre-
ated a platform for generat-
ing front-end applications
based on business require-
ments in natural language.
To help customers in their
adoption of Gen AI, TCS has
built a platform that helps
enterprises select the most
cost effective LLM for their
context.”

NEW ENERGY SOURCES

Chandrasekaran also noted
that it was important to
transition to new energy
sources especially as gener-
ative Al is going to take a lot
of energy due to its compu-

tational requirements. He
said, “The global energy
transition is accelerating,
and businesses are making
clear commitments towards
asustainable future. The en-
ergy requirement of our
fast-changing world is
enormous. The current en-
ergy demand estimates do
not fully take into account
due to AL The processing of
large amounts of data con-
sumes a lot of energy. The
keyis to lower the cost of en-
ergy while making the shift
towards renewables
source.”

Based on the company’s
performance, the directors
have recommended a final
dividend of 28 per share,
bringing the total dividend
for the year toX73 per share.
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Data Protection, Al Rules Top
Tech’s Wishlist for Next Govt

Explore Al regulation but with caution to ensure domestic growth, says industry expert

Suraksha.P@timesgroup.com

Bengaluru: Technology policy ex-
pertssay that notification of the Dig-
ital Personal Data Protection
(DPDP) Rules, which would provide
teeth to enforce the DPDP Act noti-
fied in August last year;should be the
top priority of the new government.

India’s first data protection law
has been in suspended animation
for the last nine months for the lack
of subordinate rules to enforce the
legislation, according to technology
policy lawyers, think tanks and poli-
cy groups. The other key legislation
that requires urgent attention is the
Digital India Bill (DIB), which
would replace the Information
Technology (IT) Act of 2000 and re-
visit fundamental concepts like in-
termediary liability, fake news and
deep fake content.

Regulating Al is also needed, they
said, especially after the EU wrap-
ped up approval of the world’s first
law governing Al development last
week. The DIB is likely to regulate
Alamongother things.

Rahul Matthan, founding partner
at Trilegal law firm, said notifying
the DPDPrulesiscrucial for thefirst

INK TANKS AND

f Y GROUPS SAY...
Regulating Al is needed,
especially after the EU
wrapped up nod for law
governing Al last week 2

Notifyingthe DPDP
rules is crucial for the
first 100 days

DPDP rules to open for
consultation in the first
100 days as it has been
10 months since the
DPDP Act was passed
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India’s

firstdata -
protection law has
beeninsuspended
animation for the last
ninemonths

100 days. Avimukt Dar, found- |
ing partner at IndusLaw; also
said that the notification of
DPDP Rules is predictable
since the Act was passed in
August 2023, was sorely need-
ed and has been widely re-
ceived and understood.

“One can, therefore, expect the
rules to form part of the 100-day
programme of the new govern-
ment,” he said. Aparajita Bharti,
founding partner at The Quantum
Hub Consulting, said she also ex-

pects the DPDPrules toopen for
consultation in the first 100 days,
as it has been 10 months since the
DPDP Act was passed.

“Even after the rules are noti-
fied, the industry would need
time (at least 12-18 months) to
prepare for implementation.
Therefore, the new gov-
ernment would want to
move quickly on this,”
she said. Nehaa
Chaudhari, partner
at Ikigai Law, said,

“Digital businesses have been pre-
paringthemselvessince the Act was
passed, but with substantial powers
of delegated legislation, the Rules
are essential for businesses to de-
code thelaw’s fine print.”

A thorough consultation on the
Rules is essential, given the law’s
widespread impact on all stakehold-
ers across every digital sector,
Chaudhari cautioned.

Ashish Aggarwal, head of public
policy at Nasscom, said India’s glob-
alleadershipinITservices, growing
technology startup ecosystem, and
its ever-expanding digital footprint
has hugely benefited wherever poli-
cies have focused on strengthening
consumer trust, fostering innova-
tion, and improving ‘ease of doing
business’.

Dhruv Garg, lawyer, and tech poli-
cy advisor, said he hopes that the
contours of the proposed DIB and
its impact on platform governance
will be communicated by the gov-
ernment with more clarity and de-
tail. Regulation of Al should be ex-
plored but with caution to ensure
that the domestic growth of Aldoes
not get hampered, he said.
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