Indian IT companies turn job
creators in overseas markets
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New Delhi, May 30
Far from being accused of tak-
ing away jobs from countries
such as the US, Indian infor-
mation technology firms are
now beginning to create jobs in
these countries.

Companies such as HCL
Technologies have plans to

" create 10,000 jobs by 2015 in
the US and European markets
and others like WNS Holdings
Ltd has announced to set up an
office in Columbia, South Car-

" olina from July.

Others such as Tech Mahin-
dra, NIIT Technologies and
Cigniti also said would contin-
ue hiring that have centres in
the US, Europe and Africa.

CHEAPER WORKFORCE

While issues around visa for
offsite employees are still a
problem, the real driver for lo-
cal hiring is access to cheaper
workforce. Also, servicing cli-
ents on their time zone is as-
suming importance.

ON HIRING SPREE

© HCL Technologies plans to create 10,
the US and European markets
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Carolina
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@ Infosys intends to hire 1,200 in the US

O Tech Mahindra, NIIT Tech and Cigniti also propose to

hire in overseas centres

- Head Talent Acquisition,
HCL Technologies, said.

He said the economic slow-
down across the world, espe-
cially in developed economies
such as US and Europe, is put-
ting pressure on social and
community systems.

Job loss numbers keep in-
creasing creating serious un-

J hallenge and,

“Our office in the US has 50
per cent local staff. We would
continue hiring more in such
on-shore or near-shore loca-
tions globally. Establishing
such facilities is to address the
local clients and helps in pro-
viding lower cost services to
these nations,” Mr Arvind Tha-
kur, Chief Executive Officer,
NIIT Technologies, told Busi-
ness Line.

He said providing services
through local people is cheaper
and also serves customers at
same time zone. The company
has 647 employees in the US

and 739in Europe, Middle East,
Africa region. NIIT Technolo-
gies’ 95 per cent of employees
in Continental Europe are lo-
cals, Mr Thakur said.

Looking at such benefits,
WNS is setting up its first local
office in North America and
would start operation with at
least 100 people. The company
plans to ramp this up to around
XOO innextfew years.

“The ‘new normal’ has
brought in a new set nf chal-

o
therefore, HCL Technologies
is pulling its resources to in-
crease job creation in local
cm;muni!ics of operations, he
ald.

Infosys, which has 6.46 per
centofits total workforce of i
ternational origin, said it i
tends to take it to 15 per cent.
“Atany point 30 per cent of the
total workforce will be onsite,”
an Infosys spokesperson said.

Infosys’ Chief Executive Of-
ficer, Mr S.D. Shibulal, during
the fourth quarter results had
said tlm the company plans to

lanta development centre and
80 per centof them are locals.

SMALL FIRMS

Itis not just big firms that have
settheir eyes on the local talent.
Small firms too are taking this
route to avoid pressures in get-
ting H1 visas and spending pre-
miumonsuch employees.

Cigniti, an IT solutions firm
that has recently turned its fo-
cus only on testing tools, is
planning to 50 testing experts
inthe USt
cus on optimising and rational-
ising testing tools practice on
the clientlocations.

The company with about
500 employees has already
recruited 200 for its US oper-
ations.  “Majority of them
would be locals as hiring them
would be easier,” Mr Sriram
Rajaram, President, Cigniti,

id.
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rop are hiring lo-
cals Tech Mahindra’s BPO
(which is called Business Ser-

vices Group) has hired 1,100 in
the Philippines for its centre
there.

“We have set up the centre
for a non-BT telecom player
therelast year. Over 99 per cent
of the people we hired there are
Mr Rajeev Narang,
Vice-President (Human Re-
sources) of Tech Mahindra,
said. In Africa, Tech Mahindra
has about 2,000 employees in
seven countries to serve Airtel.
Majority of them too are hired
from thelocal pool.

Similarly, Mahindra Satyam,
which opened aerospace and
defence delivery centre at Tou-
louse in France, said it would
hire 80 people locally for the
centre in the areas of engineer-
ing, IT and communication do-
‘mains, Mr C.P. Gurnani, Chief
Executive Officer of Mahindra
Satyam said.
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