‘IT services industry will reach $300 b by 2020’

It will play a substantial role in
the growth of the economy

NV Vijayakumar

BENGALURLU: Reposing faith
in Indian IT companies, In-
fosys co-founder Kris
Gopalakrishnan said that
the IT services industry in
India will definitely reach
$300 billion by 2020, and
will play a substantial role in
the growth of the Indian
economy.

“If you ask me whether there
is any scope for Indian IT serv-
ices companies to grow, my an-
swer would be yes. Because the

use of technology in business
is growing the world over, and
dependency on IT is increas-
ing,” Kris told Deccan Herald.

He said newer and disrup-
tive technologies are getting in-
troduced in the IT business,
and globally, business estab-
lishments will have to incorpo-
rate them in their existing in-
frastructure.

“It means they will have to
maodify the infrastructure; cre-
ate new application and inte-
grate them to their existing in-
frastructure and go forward.

So, Indian IT companies have
significant scope for growth
even in future,” he said.

Kris said that any application
that is written or used has be-
comea begacy. “As soon as com-
panies are starting to use lega-
cy applications, it needs
support, maintenance and up-
grading; an application is main-
Iy used for three years and dur-
ing that time it should be
maintained. So the role of IT
companies will incréase and
the need for talent will also in-
crease,” added Kris.

Kris pointed out that the
world over, large number of
jobs are created in the IT sec-
tor. “The need for software en-
gineers will increase to develop
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and maintain newer applica-
tions. Talent is reguired for
software programming, secu-
rity, big data, and analytics,
among others,” he said.

He made it clear that com-

panies have to understand the
changes happening and make
sure that the talent pool are re-
trained and they can continue
to grow. “They should be aware
that new business models are
emerging; for example, agile
Programming, an emerging
trend and incorporate it in
their global delivery model.
Companies should understand
that newer services like digital
services are emerging where
data science, machine learning
among others play a major
role,” he added,

He said employment gener-
ation in the industry will be 10-
15%, and it will be divided be-
tween the existing companies
and new companies coming in.

“The Indian IT services busi-
ness is currently $150 billion.
It will surely reach $300 billion
by 2020, as calculated by Nass-
com,” he added.

India has the advantage of
having large number of engi-
neering graduates coming out
annually, and has matured
skillsets to take on emerging
challenges.

“The government is support-
ing this industry, and we will
continue to be a lower cost des-
tination. The growth of the IT
industry is evident in the fact
that MNCs continue to invest
in India, either by partnership
maodel or setting up their own
centres,” he said.
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