INDIAN IT COMPANIES NOW
TURN TO DOMESTIC MARKET

SWATI GARG
Kolkata, 15 June

any Indianinfor-
‘mationtechnology
aT) companies
areturningtothe
domesticmarketfor growthand
new business opportunities.
“From less than one per
cent four years earlier, IT
spends in Indiaand China now
contribute seven per cent to
our revenues. We expect this
togoupto 15 per cent within
the next five years,on the back
ofspendsby the government
, e-govi -
Ucaton sectors seid Ganesh
Natarajan, vice-chairman and
CEO, Zensar Technologies.
Bombay Stock Exchange-
listed Zensar grew 23 per cent
sequentially last quarter.
1

N cm trend to demand from voice-based services, in addition to adoption
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India's largest I service
provider, Tata Consultancy
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centtoreach15,700 crorein
2010 e fuelled by replace-

erSolutions.
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become a1 billion business
within the next five years.
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GROWTH SOURCES
Analysts say the Indian sub-

indings ofthe National Asso-
ciation of Software and Ser-
vices C

transparency enforcing proj-
ects such as e-governance.
Thi T

the apex IT industry body.
“Domestic IT spends, exclud-

tract could be worth 71,000
crore,”said Bala Mahadevan,
CEO, Orange Business Ser-
vices (OBS), India.

OBS has already |mpl=—

zensona day-to-day basis will
have to increasingly deploy
use of technology, including
use of voice-based services,"
said Sanjay Venkataraman,

ol
the current S1bn (24,500 crore)
10835 bill dly, wit

systemsolutionsin 14 states

head of Asia business, First-

growat16 percent toreach
278,700 crorein 2010-11
mestic BPO spends are ex—

.9 per

reach 12,700 crore,” says the

Nasscom strategic review for
10-11

Itattributes the trendto de-

ithin
the next three years. three others, InMay,
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the Unique Identification De- all growth, including geo- the Sri Lankan market.

velopment Authority of India
(UIDAI) as catalysts to this
growth.
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graphic, vertical and horizon-
tal factors. This might take the

“IT companies will have to
‘employ greater discretion, giv-

share of join -

arbitrage to value-based work.
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Indian software prod-
uct segment will grow 14 per

Satyam, MindTree, Geode esic,
Mastek, and Infinite Comput-
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