Employment in IT-BPO
expected to grow tour-fold

Our Bureau

Chennai, July 28
Direct employment in the IT-
BPO industry is expected to
grow four-fold to touch one
crore by the year 2020 from
about 23 lakh now, according
to Nasscom, the apex body for
the IT industry. Of this, 41 lakh
would be based in semi-urban
and rural locations and 50 lakh
would be women. This mo-
mentum would add another 20
million indirect jobs by that
time.

Asked if the supply of qual-
ity manpower isn’t more the
challenge even now, compared
to the availability of business,
Mr Som Mittal, Pre31dent,
Nasscom, told Business Line,
“Today, large companies deliv-
er 100 per cent of projects
themselves. This is not sustain-
able. They have to move to a
partnership model.”

According to him, managing
a company that is one-lakh
strong is very different from
managing one with a head-
count of five lakh. Large ven-
dors would have to share their
margins with smaller vendors
in the interests of quality exe-
cution, he said.

He cited the example of the
Unique Identification Author-
ity awarding Application De-
velopment to  Mindtree
Consulting. “This would be ex-
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ecuted under the partnership
model.”

Hardware companies, he
said, have succeeded in the
partnership model for distribu-
tion of products. “Software ser-
vices firms will get there.”
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Commenting on the aggressive
hiring plans of IT companies,
he said the industry hadn’t built
enough of a pipeline during the
slowdown, resulting in the de-
mand for experienced hands.

This has resulted in a round-
robin environment (where one
company loses experienced
people to competition and
hires more experienced from
the- same industry pool,) he
said. “That would get sorted
out by December this year,” ac-
cording to Mr Mittal.

He also clarified that IT
companies would largely keep
to their commitment of visiting
engineering campuses for
recruitment only in the eighth
semester and not earlier. This
helps colleges retain students’
interestin studies till they com-
plete their education. The in-
stance of Accenture visiting a
campus earlier than the eighth
semester was an “aberration,”
he said. “This was in one out of
1,000 colleges. They have reit-
erated their commitment to
keep with the guidelines.”

According to Mr Mittal, the
industry would adopt best
practices such as insisting that
prospects produce relieving
letters from their former em-
ployers; making background
checks mandatory (from the
National Skills Registry data-
base of about 7 lakh entries);
and discouraging frequent job-
hoppers (less than six months
with an employer).
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