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ndian top-tier information

technology services compa-
nies, who were banking on the
recession-proof healthcare sec-
tor to tide over uncertainty, are
now seeing multi-billion dollar
opportunities from the health-
care space in the US, especially
the Obama administration’s
proposed American Recov-
ery and Reinvestment Plan.

The chances that US Pres-
ident Obama will achieve a
near-universal healthcare sys-
tem have dramatically improved
after a lone Republican, Sena-
tor Olympia Snowe of Maine,
prepared to vote with Democ-
rats for a compromise proposal.
This gives Obama a much bet-
ter chance of achieving the
60 votes he needs to pass a Bill
in the Senate.

The plan, which proposes
to create Electronic Health
Records (EHRs) for all Amer-
icans by 2014 with an invest-
ment of $20 billion, can open
up new vistas of opportunities
for Indian IT services firms in-
cluding Infosys, Wipro, TCS
and MindTree in areas of EHR
implementations, upgrade, in-
tegration and interoperability-
related works.

“Obama’s stimulus plan pro-
poses to allocate $150 billion
to healthcare. Of this, nearly
$20 billion is proposed for
healthcare IT alone, most of
which i1s expected to be spent
on Electronic Health Records.
This allocation, as part of the
American Recovery and Rein-
vestment Act, is opening up the
healthcare I'T market like nev-
er before. It is bringing in a host
of opportunities for EHR ven-
dors, healthcare IT service
providers and hospital systems,”
says Rajiv Shah, Senior Vice-
President, Healthcare Services
SBU (strategic business unit),
Wipro Technologies.

Other than the EHR imple-

mentation and upgrade, he says
the proposed Act has brought
new opportunities for service
providers to engage more close-
ly with EHR vendors, which
can open up more strategic part-
nerships and alliances.

“The Obama administra-
tion’s healthcare plan will ben-
efit not just Infosys but also
many other Indian IT servic-
es companies. We see this as
an area of significant oppor-
tunity for the future, and that
IS an area where we are in-
vesting now. I'T will play a sig-
nificant role in bringing down
the healthcare costs as pro-
posed under the plan,” agrees
S Gopalakrishnan, CEO and
MD of Infosys Technologies.

If the American Recovery
and Reinvestment plan as pro-
posed by Obama goes live, it
will help hospitals maintain a
digital record of the patients.
[f a patient decides to change
his/her healthcare provider, the
hospital can easily share the
EHR with the next healthcare
provider, thus ensuring porta-
bility for the EHRs.

The IT vendors will have to
play a huge role in ensuring the
EHR created by one provider
1S compatible with the IT sys-
tems used by another, in the ab-
sence of which there can be
a loss of information. “Due to
these fears, the patients might
be restricted with regard to his
choice for the right care. We

benefit Indian IT playe

are in a position to help build
software to access the cen-
tral database for doctors and
hospitals,” said Sridhar Perepa,
GM, R&D, MindTree.
Traditionally, the healthcare
industry was quite slow in
adopting technology, a bot-
tleneck in integrating various
healthcare systems. Howev-
er, defying the recent reces-
sionary markets, the health-

care sector has remained quite -

steady in terms of investment,
which has kept alive the hopes
of most IT services firms with
a little focus on the sector.

Says Gopalakrishnan: “All
developed countries have a pop-
ulation that is aging. As the pop-
ulation ages, healthcare be-
comes very, very important —
both preventive and curative.”

The healthcare industry in
most developed countries has
been notoriously expensive,
an offshoot of lower invest-
ment on technology, which
is expected to force healthcare
providers to increase their in-
vestment in IT.

“The healthcare industry
has been very slow in adopting
technology, globally. The data-
bases are not integrated, the
pharmacy does not talk to the
physician — it’s not integrat-
ed. There is a lot that needs
to be done through automation
and that’s what US is planning
— integrating all these things
and creating a next generation

I'S

technology-driven healthcare :
system,” opines Gopalakrish-
nan. §
The US presently suffers :
from a high-cost delivery health- :
care model arising from high
medico-legal compliance cost. :
The US patient is paying for :
treatment based on process in- :
puts, rather than outputs linked :
to benefits received. Analysts :
feel the Obama administration’s :
first priority will be to remove :
inefficiencies in the medicare :
delivery process, thereby re- :
ducing the cost of delivery. How-
ever, this may not directly ben-
efit the Indian IT services :
providers, but opportunities :
will gradually trickle down in :
the form of long-term part- :
nerships with the US health-
care industry. :

“As the US healthcare sys-
tem is generally well support-
ed by tested technology plat- :
forms, the Obama plan on :
healthcare is, by itself, not like- :
ly to create significant new op-
portunities for the Indian IT in-
dustry in the normal course. :
However, if Indian technology
players can build new solutions
to assist the US healthcare :
industry to prevent leakages, :
improve efficiency, reduce the :
cost and wastage, and trans- :
form the core process of de- :
livery, then they have a sig- :
nificant opportunity,” said :
Pradip Kanakia, Head of Mar- :
kets and Healthcare Services,
KPMG in India. §

Even IT services providers :
have started to realise this. The :
renewed focus on healthcare :
by the administration is also
encouraging other allied IT ap-
plications (other than EHR) to :
take better shape. “We are al- :
so working actively on host-
ed EMR models, remote man- :
aged services offerings for the
EHR product vendors, inter- :
operability testing, digitisation
of medical records, and inte- :
gration of EHR and PHR, :
among others,” says Rajiv Shah
of Wipro Technologies. ‘



