IT hiring rises to pre-crisis
levels, attrition comes down

DikshaDutta

New Delhi, Oct 23: The
just-concluded earnings
season of the country’s top
four IT firms reveals that
the recruitment levels in
the $60-billion IT industry
hasreturnedtoitsOctober-
December 2007 peak. The
icing on the cake is the
newsthataverageattrition
in the industry saw only a
marginal rise during the
quarter onasequential ba-
sis and job hopping is also
expected to stabilise in the
nexttwoquarters.

Infosys Technologies,
the country’s second
largest IT exporter, added
7,646 employees during
the July-September quar-
ter, which almost touches
the net hiring of 8,100 peo-
ple done in October-De-
cember 2007. The current
hiringby thecompanyhas
beenthehighestinthelast
threeyears.

TCS, the country’s
largest IT firm, broke all
records as it surpassed its
October-December 2007
peak. During the July-
September quarter, the
firm added 10,717 employ-
eescompared to 7,522 in
October-December  2007.
TCS has upgraded its
gross hiring target from
40,000 t0 50,000 on the back
of higherdemand.

Though hiring of em-
ployees by Wipro Technolo-
gies at 2975 during the
quarter was relatively low-
ercompared toits peers, the
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company surpassed net ad-
ditionsof 2,389madeduring
October-December ~ 2007.
Unlike Infosys and TCS,
Wipro's hiring picked
up during the April-June
quarter itself with 4,854
netadditions.

According to Saurabh
Govil, Wipro’'s senior vice-
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hikes have taken placeand
people have made job
changes, this was not a
quarter of peak attrition.
However, the percentage
increase in attrition is not
low, though it might have
increased in absolute
terms as the base now is
higher,” says E Balaji ,di-
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at all levels.
The company isalsohiring
more sales executives and
consultants for its onsite
work. However, the main
recruitmentfocusremains
ontechnicalprofessionals.
Surprisingly, attrition
levels in the industry,
which had shown a signifi-
cant increase last quarter,
seems to be stabilising
now. “As most of thesalary

stresses, “Our
attrition levels have in-
creased only marginally
this quarter compared to
the last quarter (from 23%
to 23.5%). We had given
mostof oursalaryhikesin
February and now things
are stabilising. There is a
balance in the overall de-
mand and supply of pro-
fessionals.”
Attrition rate at TCS in-
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creased marginally to
14.1% in July-September
from 13.1% during the pre-
ceding April-June quarter.
In case of Infosys, it went
upfrom15.8%t017%.

Overall, the growth rate
in attrition for the industry
slowed down during the
quartercomparedtothepre-
cedingquarter.

Arup Sengupta, associ-
ate director, IT practice at
recruitment firm Man-
power, says, “Attrition has
notincreasedsignificantly
this quarter because in the
preceding quarter, compa-
nies concentrated on later-
al hiring. Since IT
companiesnowhaveglobal
delivery centres, they are
sending their employees
foronsitework, whichisan
influential retention strat-
egy. However, attrition lev-
elsareexpected tobeflatin
thenexttwoquarters.”




