Keeping the Edge Adapting to new technologies and upskilling has taken India’s IT capital Bengaluru to new heights

Al to loT, City First to Embrace New Innovations ,
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Bengaluru; Last October, 30-year-
old Sahil Kumar landed a job with
a hefty salary at the Bengaluru in-
novation hub of a multinational.
This, he says, glorifies his decision
toswitch to asoftwareproductfirm
fiveyearsago.

Contrary to the common aspira-
tions of many of his colleagues,
Kumar, whohailsfromasmalltown
near Salem in Tamil Nadu, chose
Bengaluruashissecondhome. What
helps him stay relevant is his “con-
sistent urge” to explore new oppor-
tunities, muchlikethecityhelivesin,

Kumar’s is not a one-off story.
Bengaluruy, capital of Karnataka,
hasseenatech-tonicshiftduringthe
past three-and-a-half decades ever
since Texas Instruments’ opened
shopin 1984, Today’ssecond largest
IndianITservicescompany, Infosys,
moved its headquarters from Pune
to Bengaluru in 1983. During early
21st century, the aity lured many
successful software engineers to
leave high-profile jobs inthe US to
comehomeandbuildthelTservices
empire here.

Brand expert Harish Bijoor, who
spentdecadeshere,saysBengaluru
continues to be the “magnet” for
coders even after 26 years of lib-

eralisation in 1991.“The image of
Bengalurusawagradual shiftfrom
medical transcriptioncity toIT ser-
vicesandclimbedthehierarchyinto
Knowledge Process Qutsourcing

Notwithstanding the
fear of joblessness
due to automation,
B'luru continues

to open up newer
OIJDOI'tUnItIES

(KPO). Today youhave the touches
ofartificial intelligence,IoTandthe
startupecosystem... Thebeauty of it
is Bengaluru has not got stuck into
oneend or the bottom end of the val-
uechain. Ithaskeptmorphingitself,
soeverynewpieceoftechnologyand
everynewinnovationhashelpedthe
city upitsante intermsofabilities,”
Bijoorsaid.

The clfy is home tonearly 3, 5001T
companies, including 750 captives
of global businesses, and thousands
of startupstoday. Notwithstanding
thefearofjoblessnessduetoautoma-

The Infosys campus in Mysare
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tion, Bengalurucontinuestoopenup

newer opportunities.
The$154-billion softwareservices

sector, which has been the largest

- contributor to state and city’s econ-

omy, hasforthefirsttimewitnessed
a single-digit growth in 2016-17.
Bengaluruaccounts fornearly one-
third of this business. Technology

- consultant Siddharth Paisaysfaster

growth instartup ecosystem, deep-

technology and deep-science has

beenable to bridge that gap, though
itisfarfrom beingasubstitute.
“Eventhoughtherehasbeensome
slowdown in hiring in IT services
sector, because Bengaluru is an at-
tractive destination, there are sev-
eral other firms that have already
started hiring. Many startups are
beingsetupwhetheritistechnology-
based or based on other areas such
asecommerce platforms,” said Pal.
An ever-positive environment for
acceptingnew technologiesand up-
skilling has been a catalyst, points
outBijoor. “Acceptanceofreskilling
hasbeenpopularinthiscityforlong.
Many peoplegot intothisecosystem
at the age of 25 and today they are
aboves0.If youlook atthese25years
of work life, you will see reskilling
has been a dominant part of their
progressandeventoday asautoma-
tion takes charge, reskilling on to
the cutting edge pieces work is ac-

Can and Able

3,500 11 companies in B'luru

IT capital accounts for nearly
one-third of the $154-b soft-

Ware services mit

tually happening,” hesaid.
Bengaluru, the first Indian
city to have its logo “Be U” like
Amsterdamand New York, hasseen
anothersteady economicevolution:
startup boom. The city now practi-
cally has offices of all prominent
global startups and ecommerce
firms. Brands such as Flipkart,
Ola, Uber, Mu Sigma, Practo,
TeamlIndus have been the early
names to put Bengaluruon global
startupmapacrossindustriesstart-
ingfrommobility to aerospace.



