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Reasons that warm my heart about ISB are the values
that make it a market-driven, innovative institution

Rajendra S Pawar

WHEN passion and innovation come
together, you get magic. The Indian
School of Business (ISB) at Hyder-
abad is one such magic that I admire.

First, some simple facts. From
zero to 425 annual enroliments in a
post-graduate management
program within five years is a global
first. A faculty team comprising
100-plus professors from over 45
international universities is a
unique characteristic of the school.
A world-class campus that is as
good, perhaps better than the very
best in the world is a matter of great
pride for all stakeholders. A global
reputation built in a short span of
six years is an absolute first and an
enviable one at that. Finally,
starting with a generous corpus put
together by a passionate team of
India’s business leaders, the school
has already achieved a finaneial
break-even in operations:

While there is a long list of
attributes of ISB that I admire; there
are three that are particularly
noteworthy: e

Market Driven: For all-those who
are nervous about the market being
an effective arbiter in professional
education, ISB should provide great
comfort. The power of the idea has
we(?thered criticisms and pitfalls,
and we have a shining example that
is a beacon to all stakeholders
deeply concerned with professional
education. An ever-increasing
number of better and brighter
students are happily paying an
escalating fee (through loans and
scholarships) simply because their
improved financial status after the
course yields a superior returi on
their investment.

ISB’s policy of using merit as the

key criterion is combined with an
increasing desire to provide
scholarships to bright students who
face financial constraints.

Global and world-class: Within a
short period since its inception, the
entry profile of students has already
reached among the top five in the
world. I have yet to meet an
international visitor to the campus
who has not unequivocally agreed-
that the ISB campus in terms of
infrastructure -has no_ parallel,
Giobally reputed faculty members
give their best to students for two
reasons < those of Indian origin
want to make a contribution to their
country while teachers of foreign
origin are excited by the calibre and
energy -level of the ISB Student.

Intense: The one thing that
strikes me every time I spend a day
or an evening at the campus is the

‘arn4zing levels of energy on display

‘among students, faculty and staff at

ISB. For students, it is a pressure-

cooker environment with an 18-
hour day, all seven days of the week,
not just engrossed in academics, but
to a large measure in extra-
curricular activities as well.

The story of ISB, then, is not just
one of great success as echoed by
the Financial Times ranking, placing
it among the top 20 institutions in
thic category wotldwide. To me,
the reasons that warm my heart
about ISB are the values that make
it a market-driven, innovative,
independent, global and world-
class institution that thrives on the
principles of meritocracy and
excellence.

Theauthorischairman, NilT
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NIIT, Cli to help
build Africa’s IT

capacity

While the former will
offer training, the latter
will provide industry
internship

Indo-Asian News Service, angalore

NIIT and the Confederation of Indi-
an Industry (CII) will join hands to
“help develop ICT (information and
communication technology) capaci-
ty in the African continent”, the
Mumbai-based technology training
and software solutions company an-
nounced on the eve of the India-
Africa Forum Summit.

NIIT and the CII would share
“high quality education resources”
from India, the company said.

The two organisations also plan to
involve “other appropriate players”
from the Indian industry to specifi-
cally help Africa develop human
capital for the global IT industry.

A cooperation agreement has
been signed by CII director and
Africa head Shipra Tripathi and
NIIT chief operating officer P Ra-
jendran.

Several business leaders, govern-
ment officials and media represen-
tatives from African countries are
currently in India to attend the first
India Africa Summit, being held on
April 8 and 9. Several outreach pro-
grammes were held ahead of the
summit.

NIIT said it would provide “rele-
vant IT curricula in line with inter-
national IT trends”, and content for
IT, soft skills and entrepreneurship
for training in universities and col-
leges in Africa.

CII, on the other hand, will facili-
tate internship with the Indian in-
dustry.

The software education major has
been running IT training centres in
Africa for over a decade. NIIT, which
set up its first African IT education
centre in Botswana in 1997, claims
that it has trained nearly 150,000 stu-
dents till date. It currently reaches
over 20,000 African learners every
year, through 36 learning centres in
eight African countries - Nigeria,
Ghana, Senegal, Libya, Sudan,
Botswana, South Africa and Zim
babwe.

The Economic Times
Hydrabad
April 5, 2008

NIIT to open centres in Africa

M NEW DELHI: Information technology(IT)
education firm NIIT is going to open at least

12 new training centres in the African
continent over the next two years, based on a
franchisee model. NIT has signed an
agreement with industry body CH to provide
IT education content for developing soft skills
and entrepreneurship in higher education
Institutes in Africa. Therein CII will facilitate
the‘ﬂrm in tying up with various Afri-can
nations to set up the centres. The firm is also
working closely with the South African
government to come up with an IT roadmap
for the country. With an increasing pumber
of Indian companies entering Af-rica and
setting up offices, there is a dire need to
enhance the human resource talent of the
African countries.

The Economic Times
New Delhi
April 8, 2008

NIT & Cli to build ICT
capacity for Africa

® NEW DELHI: NIIT and the
Confederation of Indian Industry
(CH) will join hands to “help
develop ICT (information and
communication technology)
capacity in the African continent”
the Mumbsai-based technology
training and software solutions
company has announced on the
eve of the India-Africa Forum
Summit. NIIT and the CII would
share “high quality education

resources” from India, the company
said. They also plan to involve
“other appropriate players” from
the Indian industry to specifically
help Africa develop human capital
for the global IT industry.
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Infotech bites: it is not just
about filling the skills gap

Venkatesh Ganesh
Mumbai April 20

INDIA PRODUCES approximately
400,000 engineers per year and yet,
the country’s information technol-
ogy (IT) industry faces a shortage
of about 500,000 skilled workers
and companies such as HCL and
NIIT have sensed a big business po-
tential in filling this gap.

Both, HCL and NIIT have entered
into tie-ups with global tech majors
such as Microsoft, Cisco, HP and
EMC to train and certify students
on various technology platforms.

Recently, HCL Infosystems, a
part of the Shiv Nadar promoted
HCL Group that sells and distrib-
utes IT products like mobile
phones and laptops entered into an
alliance with Microsoft to train and
certify students on technologies
such as NET and Windows that
can be used in hospitals, banks,
malls and other places.

The company plans to open 100
training centres that will offer
training and certification to 50,000
students on these technologies
across India in three years.
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Similarly, software education
company NIIT plans to set up 100
centres to offer programmes in
computer networking and related
technologies by 2009.

One of the reasons for the tie-ups
is to fill up the talent shortage in the
Indian IT industry. As per industry
body Nasscom’s estimates, India’s
emergence as an outsourcing desti-
nation has created the need for
about 2.3 million professionals by
2010, based on current estimates,
and there is a shortage of 0.5 mil-
lion skilled workers. The HCL cen-
tres will have a mix of those owned
by the company and franchises.

The curriculum used will be the
Microsoft Official Curriculum that
is designed and developed by Mi-
crosoft. “The goal of the Microsoft
— HCL training initiative is to en-
hance the employability of stu-
dents and help the Indian IT indus-
try retain its competitive edge,”
said Ajai Chowdhry, Chairman &
CEO, HCL Infosystems.

Cisco on the other hand has tied
up with training majors such as NIIT
to expand India’s networking work-
force capacity to 360,000 engineers in
the next five years, a six fold increase
over present employment levels. The
tie-up includes establishing partner-
ships and opening testing facilities.

According to a recent IDC report
on global skills, India’s surging
economic development will create
a demand for 137,000 more net-
working professionals by 2009.

“Globalisation will continue to
transform India’s economy and
will require its young workforce to
develop skills that are market-driv-
en,” Wim Elfrink, executive vice
president, Cisco recently told HT at
a Nasscom summit in Mumbai.

venkatesh.ganesh@hindustantimes.com
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Cll, NIIT to give Africaan edge in IT

NDIAS leadetship positionin  agreement, says, P Rajendran,  people, the economy was

IT and ITeS is becoming COO0, NIIT, is to help Africa weak and there was general
stronger by the day. Cll and develop a human capital for unrest. But these gaps closed
NIIT have entered into an the global IT industry. “There ~ overthe years. Weasa
agreementto help create ICT ~ wasastagewhenIndiahada  company want to share our
infrastructure and provide huge number of unemployed ~ expertise with another
international software developing country to
talent in the African get them started on the
continent. same path."” NIIT,

As a part of the which set up its first
agreement, NIIT will centre in Africa in
provide relevant IT 1997, has trained
curriculum, soft skills about 1.50 [akh
and entrepreneurship students over the
training in African years. With this
universities and agreement, says
colleges. Cll on the Rajendran, the
other hand will employment ratio will
facilitate internship also grow in Africa.
with (ndian “Skill training always
companies. gives people an extra

The idea behind the edge,” says Rajendran.

India Today Aspire
May 2008
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Teaming up : (L-R) NIIT’s Vijay Thadani, DU VC Deepak Pental and Cll D-G S S Mehta at ClI- DU, MoU Signing event at New Delhi
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United colours
of INDIA

The texture of Indian IT companies’ workforce is
acquiring diverse hues. Their reaction is to treat the
challenges as fun and games

Leslie D'Monte & Shivani Shinde

oshua Craver, 30, has
been working with
Satyam Computer Ser-
vices fortwo years in
Hyderabad. TheIT ser-
viceprovideris the first
Indian company Craver has
worked with. He calls the ex-
perience “fruitful” and hasde-
cided to stay in India indefi-

nitely. “While the initial chal-
lenges —both at the personal
and professional levels—were
about cultural issues, I have
become more patient, betterat
buildingrelationships and a
bettercommunicator. Butmost
importantly, | havelearned to
understand peoplefirst, rather
than beingunderstood first.”

Craveris partofaburgeon-
ingtribe.Indiahas comealong
way from its days of being a
backpacker’s destination. An
increasing number is coming
from other countries to work
here, especially with informa-
tion technology companies.

Research firm Credence
Research and Analytics, in a

study titled Expat-Fluence,
putsthe number of expatriates
currently working in India at
40,000, of which 15 per cent
arein topleadershiproles.
They do not complain
about the heat, food or crowds.
The Credence study credits
expatriate managers with
above-par adaptability, em-
pathy for cultural variances
and more patience with their
peers than Indian managers.
They are also perceived to be
more transparent, accountable
and open to taking risks.
Earlier, Indian software
companies would hire a few
foreigners mainly to post them
aton-site projects overseas to
keep the clients reassured.
That has changed. First they
came to look after the Indian
arms of multinational com-
panies. Now thereisaswarm,
even attheentrylevel.
Infosys has a global talent
management programime un-
derwhich it has hired from 82
US colleges (including Mass-
achusetts Institute of Tech-
nology, University of Califor-

nia, Los Angelcs, and Colum-
bia). The programme hasbeen
extended to the UK. TCS has
hired from 24 colleges in the
US and Canada, seven in the
UK (inctuding London School
of Economics), nine in other
European countries, sixin Bra-
zil and seven in the Asia-Pa-
cific. Wipro has hired 200 from
collegesinthe US and Europe.

Many of these arebeing de-
ployedinIndia, which hasbe-
comeaprestigiouslocation for
overseas IT professionals as
exposure to the country is in-
creasingly perceived to em-
bellish the CV. Infosys Tech-
nologies, Tata Consultancy
Services (TCS),and HCL Tech-
nologies have atlcast one for-
eignersitting on their boards.
So do Tech Mahindra, Patni,
iGate, iFlex, Mphasis and
Moser Baer.

Globalised
workforce

Thetexture of the workforceis
notchanginginIndiaalone.In-
dianIT companies plan to in-
crease the number of foreign



employees postedin countries
other than India by 10-20 per
centoverthreetofiveyears. Hir-
inglocals abroad —wherethey
have “near-shore” (with prox-
imity totheclient) development
centres-— will help them tap
local markets, serve global
clients better, and win more
dealsin those countries.

Overthelastfive years, TCS
has set up operations in 14
countriesincluding majorcen-
tresin Argentina, Brazil, Chile
and Uruguay, employingover
5,000 professionals and cater-
ing to more than 150 clients.
Cognizantsetup operationsin
Buenos Aires, Argentina’s cap-
ital, last year. Infosys annou-
nced its plans last April to set
up a software development
subsidiary in Mexico to serve
US customers.

“As no two countries are
alike, theability tounderstand
the language and culture of a
country can make the differ-
encewhenbuildinglong-term
relationships with clientsand
otherstakeholders,” saysNan-
ditaGurjar, Infosys vice-pres-
identand group head-HRD.

Says Ravi Shankar, global
head, talent management
group at HCL Technologies, a
global workforcebrings in dif-
ferent approaches to produc-
tivity. Hiring aglobal workforce
helps IT companies under-
stand the client’'srequirement.

The accompanying
challenges...

Hiring locals is also cheaper
thansendingIndians abroad.
The salaries of international
recruitsinIT companies have
increased by 3-5 per centin
2007-08, while those of Indi-
ans haverisen at 13 to 15 per
cent. Besides, therupee has
been appreciating against for-
eign currencies. There are al-
soissues like insurance, fam-
ily expenses and otherexpen-
ditures thatadd up. Moreover,
fluency in a foreign language
cannotcompensate forthe cul-
tural understanding native
speakers have.

However, theinfluxof oth-
crnationalities in theworkforce
of IndianIT companieshasnot
onlychangingthetextureofthe
workforce but also presented
human resources challenges
and necessitated new man-

agement manoeuvres.
“Iftheforeign national fam-
ily doesn'trelocateorfeelstough
toadapt tothe newregion, the
chances of the hiring going
wrong are far higher. It is im-
portanttoensurethatnotonly
the foreign national is induct-
edintothenewregionand cul-
turebutefforts arealsomadeto
ensure that the family is also
taken care of,” says S V Krish-
nan, global head, Satyam HR.
It'simportant tobring peo-
ple in with the right expecta-
tions in terms of work, report-
ing relationships as well as
compensation. “Anotherchal-
lengeisintegratingforeign em-
ployees into the larger work-
force and help them to get
accustomed to the culture of
the company,” says Gurjar.

... are treated as fun
and games
Wiprofollows afun-and-game
method that requires people
to go through certain exercis-
es. The sales team makes
mandatory India visits. They
callit the Global Acclimatisa-
tion Programme for the sales
team that comes fromabroad.
They cometoBangalorefortwo
to three weeks to get an India
experience and understand-
ingofthe company. Similarly,
fresh MBA recruits from US
business schools are brought
toBangaloreforathree-month
orientation course.
Cognizant has an e-learn-
ingtool forforeigners thathelps
themunderstand Indian com-
munication styles, social cour-
tesies, body-talk, facial and oth-
er gestures, postures and per-
sonal and social conversation.
NIIT, which has beenre-
cruiting locals abroad since
1999, has a vision document
which employees go through
when they join. Besides that,
they also have things like An-
nual Day and otherevents that
are followed across the globe

uniformly. Allnewtraineesat
Infosys engageinafour-month
programme at the Global Ed-
ucation Centeron the Mysore
campus near Bangalore. After
that, the employees are allo-
cated todevelopment centers
inIndiafor two months togain
hands-on experience withre-
al projects.

Every trainee who joins
TCS undergoes a 52-day Ini-
tial Learning Programme. The
IndianILPisconducted atthe
company’s training centre in
Thiruvananthapuram. TCS
hasestablished ILPcentresin
other geographieslike the US,
China, Hungary and Uruguay.
The programme offered tore-
cruits in non-Indian geogra-
phiesis designed specifically
tohandle cross-cultural issues.

HCL Technologies’ man-
agement believes thatbesides
basictechnical know-howthe
foreign workforce must pos-
sess special skills pertainingto
their work nature, “We gener-
allyhaveforeignrecruitments
atmiddleandseniorlevel man-
agement, so years of work ex-
perience is an essential requi-
sitefor these foreign recruits,”
says Shankar. The company is
planning to recruit more peo-
plefrom Singapore, Malaysia,
Columbia, Brazil and the US.

Hari Iyer N, senior vice-
president (human resources)
with Sasken says that while
hiring foreign workers the com-
pany looks at the candidates’
fitmentwith the organisation’s
philosophyand existing struc-
tureas well as growth plans.

‘While atit, the companies
will dowell tolistento Craver.
“Tobesuccessful in Indiayou
need to be curious. On a per-
sonal note, Itealise people
herelove totake you hometo
make you meet their family
orfriends. Ialsotook upread-
ingon India. RatherIfeel my
social life has improved a lot

here (laughs).” 4
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NIIT, CII join hands to help build Afriea's I'T capacity

IIT and the Confederation of
N Indian Industry (Cll) will join

hands to ‘help develop ICT (infor-
mation and communication technology)
capacity in the African continent’, the
Mumbai-based technology training and
software solutions company has
announced on the eve of the India-
Africa Forum Summit. NIIT and the CHf
would share ‘high quality education
resources’ from India, the company
said. They also plan to involve ‘other
appropriate players’ from the Indian

industry to specifically help Africa devel-

op human capital for the global IT
industry.

A cooperation agreement has been
signed by Cll director and Africa head
Shipra Tripathi and NIIT chief operating
officer P. Rajendran.

Several business leaders, government
officials and media representatives from
African countries are currently in India
to attend the first india Africa Summit,
being held April 4-9.

NIUT said it would provide ‘relevant IT
curricula in line with international IT
trends’, and content for IT, soft skills
and entrepreneurship for training in uni-
versities and colleges in Africa. Cll, on
the other hand, will facilitate internship

with the Indian industry.

Cll, founded over 112 years ago, has a
direct membership of over 7,000 busi-
nesses from both private and public
sectors, including small and medium
enterprises (SMEs) and multinational
corporations (MNCs), and an indirect
membership of over 90,000 companies
from around 362 national and regional
associations.

NIT calls itself ‘Asia's No 1 trainer’ and
says it offers learning and knowledge
solutions to five million students across
32 countries.

NIT Ltd's Shivanjali Singh said the com-
pany and Cil would work together and
explore modalities of "embedding"
NIT's industry-endorsed IT training pro-
grams in the curriculum of universities
and colleges in Africa.

They will also look at the possibilities of
establishing "centres of excellence” for
talent development in different African
countries.

The software education major has been
running IT training centres in Africa for
over a decade. NHIT, which set up its first
African IT education centre in Botswana
in 1997, claims that it has trained near-
ly 150,000 students till date.

It currently reaches over 20,000 African

learners every year, through: 36 learning
centres in eight African countries -
Nigeria, Ghana, Senegal, Libya, Sudan,
Botswana, South Africa and Zimbabwe.
The government of Botswana has
awarded accreditation of Tertiary
Education Council (TEC) to NIiIT's indus-
try-recognised IT training programs.
The company said its flagship DNIIT pro-
gramme - focussed on internet and e-
commerce technologies - was the most
popular training program in many
African countries.
NIT offers scholarship programmes,
which have gained good responses in
countries like Nigeria and Ghana.
It says its innovative learning project
Hole in the Wall Education (HIWEL) has
been implemented in Rwanda, Namibia,
South Africa, Botswana, and
Mozambigue.
It claims to be among the top 20 Indian
software exporters, with operations in
some 42 countries. It has also tied up
with Chinese universities for training
engineers from that country.
NIIT said it recently iaunched the state-
of-art training campus in Botswana,
which would accommodate 7,000 stu-
dents in various IT streams hy 2010.
IANS
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CII-NIIT pact

NEW DELHI, April 3: The
Confederation of Indian
Industry (CI) and National
Institute of Information
Technology (NIIT) today

entered into an agreement to
help create Information and
Communication Technology
(ICT) infrastructure and
foster international software
talent in the African
continent. B SNS
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Experimenting with Maths

NIIT introduces Math La

Cara Gupta Sarkar

The National Council for
Educational Research and
Training has indicated in its
National Curriculum Frame-
work that Maths will be treat-
ed as a focus area by 2010. It
recommended that all schools
set up a Math Lab for promot-
ing the subject and that 20 per
cent of the final marks for a
student would be from assess-
ments of Lab work.

Keeping in tune with the
NCERT's suggestion, NIIT
has introduced Math Labs in

bs in schools

schools. It aims to cater to stu-
dents from classes VI to X.

To bridge the gap between a
'good student' and an 'average’
one, the NIIT lab provides the
'three I approach'. The three
"T's" are Imagine (thinking out
of the box), Investigate (ques-
tion and explore) and Interact
(to work collectively and
share knowledge). A lab will
be set up in schools with
NIT's assistance to enable
teachers to demonstrate, ex-
plain and reinforce abstract
mathematical ideas using
concrete objects models,
charts, graphs, pictures and
posters. The labs will have
computers equipped with
software like Geometric
Sketch Pads — a tool which
promotes a child's under-
standing of geometrical con-
cepts. There will be 31, 57, 30,
70, and 35 activities designed
for the VI, VII, VIII, IX and X
classes, respectively,

The Times of India

Jaipur
April 21, 2008

SUMMING UP
NIIT has recently rolled

out its maths lab, which will
enable school students to
learn and explore maths
concepts and verify
mathematical facts and
theorems using technology
tools such as 'geometer's
sketchpad,' alongwith
hands-on activities using a
wide variety of
mathematical models. The
lab will be offering schools
multiple teaching and
learning aids comprising
technology applications,
videos, and measuring
instruments, among others.
The lab will also enable a
teacher to demonstrate,
explain and reinforce
abstract mathematical
ideas by using concrete
objects, models, charts,
graphs, pictures and
posters. )

Similarly, Kits and
Concepts Limited, offers
maths labs where children
can perform mathematical
experiments, play games,
solve puzzles and become
involved in other activities
related to maths, It is
activity centered where
children are placed ina
problem-solving situation.
Through self-exploration,
they discover mathematical
principles, patterns and
process.
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Kramnik is a tough compet|tor Anand

EXPRESS NEWS SERVICE
MUMBAI, APRIL 25

WORLD chess champion Vish-
wanathan Anand says rapid chess can
be the best way to take the game to a
TV audience.

"Chess has a great presence on in-
ternet and it is only a matter of trans-
lating that following to the small box. 1
think rapid chess can play a big role
here," said the champion on the side-
lines of a function organised by the
NIIT at the Don Bosco High School,
Matunga on Friday.

Anand, hawever, was happy with
the way the game was growing in In-
dia. "Even in places like Agartala now
have chess being played there. The
number of players are growing
steadily and it's a good sign that we
will have mass following. I'm very
much optimistic,” said the man who
has an elo rating of 2803 according to
the latest ratings and that makes him
the No.1 player in the world.

Anand stated he was looking to put
an extra effort in his preparations for
his World Championship match
against Russian Vladimir Kramnik
that will be played in Bonn, Germany
later this year in October.

"I plan to play in as mych events as
possible as part of preparations for
the match against Kramnik," said the
man who is only the fourth player in
the history of the game to break the

Vishwanathan Anand at the Don
Bosco High School, Matunga on
Friday—Puneet Chandhok

2800 ranking barrier. "I would also be
putting lot many hours on the board,"
said Anand but denied that he would
be involving any specific Indian
player for practice.

Anand pointed out that Kramnik
was a formidable match-play com-
petitor and he was expecting a very

tough encounter when he defends his
title against the Russian.

"Though I don't have cordial rela-
tions with Kramnik, I don't consider
him an enemy either. He is definitely a
tough player and I will need to be at
my best to beat him. A lot will depend
on my current form," said Anand,
who is only the non-Russian player
after Denmark's Bent Larsen and
American Bobby Fischer to have won
a Chess Oscar. In fact, he has won it
four times in 1997, 1998, 2003 and
2004.

Anand said he was not too con-
cerned about the ELO ratings, but al-
ways aimed to win. "I look to win
matches and the ELO ratings would
follow".

Regarding the ongoing IPL cricket
matches, Anand said he was not fol-
lowing them."I've been travelling a lot
and haven't really had the chance to
watch the games," he said, hoping
that one day even chess would be able
to offer good money to its players.

The genial chess wizard said his all-
time favourite sportsperson was for-
mer American tennis star John
McEnroe.

"I've recently read an study about
the line calls made by the line um-
pires in tennis and it showed that
about 40 per cent of the time their
calls were wrong. I'm happy to know
that McEnroe was right in voicing his
view," said Anand.



The Hindu
New Delhi
April 26, 2008

Slum children get free access to computers

Rajasthan launches five Playground Learning Centres in Pink City

Special Correspondent

JAIPUR: Five Playground
Learning Centres (PLCs) for
children belonging to eco-
nomically and socially mar-
ginalised sections of society
were launched here in the Ra-
jasthan Capital on Friday.
Conceived as 4 part of “Mini-
mally Invasive Education”,
the PLCs provide free and un-
supervised access to comput-
ers for the slum children.

Mayor Ashok Parnami
launched the first of the PLCs
at the Jaipur Municipal Cor-
poration’s Pink City No. 3
School at Chainpuria in
Topkhana Hazuri area. The
PLCs have been installed in
the remote parts of the city to
promote computer education
among the school kids. The
PLCs encourage children to
take responsibility for their
own learning.

The PLCs are the outcome
of a tripartite memorandum

* The centres offer free and unsupervised access

to computers

® 200 PLCs with 400 computers in 200 low-income

schools to be set up

of understanding signed in
2007 by the Jaipur Municipal
Corporation (JMC), the Ra-
jasthan Council for Elemen-
tary Education and HiWEL
(Hole-in-the-Wall Education
Limited). The first five PLCs
have come up under the part-
nership of HIWEL, JMC, Mi-
chael& Susan Dell
Foundation (MSDF) and Ra-
jasthan Council of Elemen-
tary Education. HIWEL is a
joint venture of NIIT, Global
Talent Development Corpo-
ration and International Fi-
nance Corporation, a World
Bank affiliate.

As part of the agreement,
HiWEL will set up 200 such
PLCs with 400 computers in

200 low-income schools in
and around slum locations in
Jaipur.

Kids from adjoining slums
and underserved communi-
ties will have access to educa-
tional content and games and
learn in an environment that
allows them to build and im-
prove their understanding
through observation, explo-
ration, discovery, and collab-
oration, with minimal
intervention from adults.

NIIT has installed over 150
HiWEL Learning Stations
across the country including
far-flung places such as Leh,
Jaisalmer and locations in
Arunachal Pradesh.

Outside India, these sta-

tions have been set up in
Cambodia, Uganda, Rwanda,
Mozambique and Botswana
and are now being introduced
in several other countries in
Africa.

Established in 2001, the
HIiWEL concept is based on
the path-breaking learning
methodology created by Su-
gata Mitra, Chief Scientist
Emeritus of NIIT. Initially
called Minimally Invasive
Education, this innovative
methodology was first tested
in a slum at Kalkaji in New
Delhi in 1999.

In this experiment, a com-
puter connected to the Inter-
net is embedded into a slum
wall and-left for unsupervised
use by children.

The experiment suggested
that children irrespective of
their social, ethnic or educa-
tional identity could learn to
use computers by themselves,
thereby closing the much-
discussed “digital divide”.
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Indian trainer makes I'T

happen for the Chinese

Anand Parthasarathy

SHANGHAI: India’s best known
brand in IT education NIIT
has just completed a decade
of its operations in China,
having teaching centres in 65
cities across 24 pravinces.

On Saturday, this corre-
spondent sat in briefly in the
largest of three NIIT centres
in this city, the one on Nanj-
ing Road, as a Chinese tutor
took a computer and smart-
board-assisted class in C++
programming.

“On week days, we have
500 students coming here in
various batches,” explained
Centre Head, Anil Nair. The
course content of the GNIIT
degree in software engineer-
ing is identical to what is
taught in India. But local de-
mand persuaded NIIT to cre-
ate two new streams — in
Networking and Animation/
gaming, he said.

NIIT’s China operation
now embraces nearly 1,000
teachers, only 30 of them In-
dians.

The courses are being of-
fered on 131 Chinese univer-
sity campuses and in many
cases, students get credit for
GNIIT modules in their grad-
uate studies, Prakash Menon,

[INESE TECH TAKEAWAY: Prakash Menon, president of NIIT China, and
(right) a class in progress on Saturday at the Nanjing Road branch of NIIT in
Shanghai. - PHOTOS: ANAND PARTHASARATHY

president of NIIT China, told
The Hindu.

Having come to China in
1997 to explore IT training
opportunities on behalf of
NIIT, Mr. Menon never went
back. In fact, he moved his
family to China.

His wife and two school-
going children are, like him,

fluent in Chinese.

In many provinces, NIIT
has been invited to go beyond
IT training and help restruc-
ture and IT-enable school
education systems... a tribute
to the reputation India enjoys
in this arena.

“Growth has been tremen-
dous in recent years; we have

50,000 students taking our
courses this year. Sixteen
translators are busy at all
times, updating and translat-
ing material for new courses,”
says Mr. Menon. “But for us,
the real pride comes from the
respect and recognition that
an Indian company enjoys in
China.”
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NIIT, CIi JOIN HANDS TO HELP BUILD AFRICA'S IT CAPACITY

NIIT and the Confederation of Indian Industry will join hands to “help develop ICT
(information and communication technology) capacity in the African continent”.
They also plan to involve “other appropriate players” from the Indian industry to
specifically help Africa develop human capital for the globat IT industry.

The Economic Times

The Times of India New Delhi
New Delhi April 5, 2008
April 7, 2008
AGREEMENT ENTERED NIIT to open 12
The Confederation of Indian Industry (Cll) and NIIT have entered into an centres ill Africa

agreement to help create ICT infrastructure and foster International

software talent in the African continent. As part of this capacity building and . tleast 12

skill development endeavour, NIIT and Cll will share high quality education ﬁiﬁ%&;’}f ncznéisslm

resources from india and Involve other appropriate the African %ontinent

players from the Indian industry to help Africa develop human capital for over the next two years,

the global IT industry. based on a franchisee
model. NIOT has signed
an agreement with
industry body CII to
provide IT education
content for developing
soft skills and
entrepreneurship in
higher education
institutes in Africa.
Therein CII will
facilitate the firm in
tying up with various
African nations to set
up the centres.

®NEW DELHI: NIIT is
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India looking to carve out a niche
in Africa to counter China’s clout

By JyoTri MALHOTRA
Jjyoti.m@livemint.com

NEW DELH!

fortnight ago, as he was

flying back from Luanda to
Addis Ababa after a tour of
Namibia and Angola, minister
of state for commerce and
power Jairam Ramesh got talk-
ing to the Air Angola pilot. The
pilot told him that he had two
grown-up daughters called
Indira and Shrimati.

“T knew Indira had been
named after Indira Gandhi,”
Ramesh says, “but when I ask-
ed the pilot why he had chosen
Shrimati, he asked me, ‘Don’t
you know that your former
prime minister's name was
Shrimati Indira Gandhi?'”

The anecdote may be hu-
morous, but Ramesh'’s visit to
Africa was serious business.
India is beginning to look at
Africa as a trade partner, a
source of energy, and a happy
hunting ground for its compa-
nies that are beginning to look
for opportunities outside the
country.

This seriousness is evident

(1]
.

B e

in the importance being as-
signed by the country to the
first India-Africa Forum sum-
mit, a two-day meeting that
will start on Tuesday and will
be attended by 14 African lead-
ers, including South African
President Thabo Mbeki and
African Union Commission’s
chairman Alfa Oumar Konare.
The summit will be inaugurat-
ed by Prime Minister Manmo-
han Singh.

The government has asked
all officers of the rank of joint
secretary and above, at least in
the ministries of commerce
and external affairs, to attend
the inauguration at the Capi-
tal's Vigyan Bhawan.

India, it is evident, wants to
better its economic and diplo-
matic relations with Africa in a
geopolitical game where China
is the unnamed opponent.

Discovery of Africa

From medicines to mining,
energy to diamonds, and cof-
fee to horticulture, India’s dis-

covery of Africa is on.

In Cote D’Ivoire, Tata Steel
Ltd is investing $1.5 billion in
an iron ore plant to help
source raw material for making
steel. In the Arlit region of Ni-
ger, a little-known firm from
Mumbai called Taurian Re-
sources Pvt. Ltd recently won a
contract to mine 3,000 sq. km
of the southern Sahara desert
for uranium. In Ethiopia, Ban-
galore-based Karuturi Net-
works Ltd grows roses for ex-
port to the US, among other
markets. And nine out of 10 di-
amonds sourced from Africa’s
mines are sold to India’s vast
diamond finishing industry.

India’s presence in Africa
dates back to the British Raj,
when indentured labour from
the country was used to work
sugar cane farms in South Af-
rica. Gujarati communities fol-
lowed to set up shop, mainly in
east Africa.

Mahatma Gandhi’s 21-year
stint in South Africa, from 1893
to 1914, when he fashioned the
non-violent resistance move-
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ment called satyagraha, en-
couraged an independent In-
dia to support anti-apartheid
groupings such as the African
National Congress (ANC) in
South Africa and the South-
West African People’s Organi-
zation (SWAPO) in erstwhile
South-West Africa (today’s
Namibia).

However, as India embarked
on its liberalization pro-
gramme in the early 1990s, co-
inciding with the end of white
rule in South Africa in 1994, it
shifted its focus to the West.
And it simply lost interest in
Africa. That didn't just happen
in terms of diplomatic rela-
tions; it happened even in
terms of trade and commerce.

“In its engagement with the
world, India Inc. has remained
far too enamoured of Europe
and the US; they simply don’t
understand the potential of the
African market,” says
Malvinder Mohan Singh, CEO
and MD of Ranbaxy Laborato-
ries Ltd, which has the second
largest medicine distribution
network in Africa after Glaxo
SmithKline Plc.

The China angle

The India-Africa summit
comes in the wake of similar
summits held between Africa
and the EU and Japan in recent
years. In 2006, when China
hosted the China-Africa Co-
operation (FOCAC) forum,
which was attended by 41 out
of 53 African heads of state, In-
dia sat up in alarm.

At FOCAC, Chinese Presi-
dent Hu Jintao promised $3
billion in preferential loans to
Africa, another $2 billion in ex-
port credits and the creation of
a $5 billion fund to encourage
Chinese investment in Africa.
Hu pointed out that trade be-
tween China and Africa
amounted to $40 billion in
2006—up 40% from the year
before—and that China had
written off the debt of 31 poor
African nations.

Deals worth $2 billion be-
tween Chinese and African
firms were signed at the sum-
mit. In contrast, at the In-
dia-Africa business conclave
last month in New Delhi, a dia-
logue focused on business that
served as a sort of precursor to
the summit that starts on
Tuesday, while deals worth $10
billion were discussed, noth-
ing was signed.

All this makes the In-
dia-Africa summit significant.

The summit is expected to
end with a declaration that
stresses the historical bond be-
tween India and Africa, and
the growing partnership be-
tween the two. An action plan
on taking the relationship fur-
ther on several dimensions, in-

cluding business, is also on the
cards. As is an announcement
of aid to Africa.

Senior officials from the
ministry of external affairs
(MEA) say it isn't as if India
hasn't done anything in Africa.
The officials, who did not wish
to be named, point out that the
country’s trade with Africa has
increased from $5 billion in
2002 to $32 billion in 2007.
They say India extends $500
million in various lines of
credit every year (half of the
credit offered by the depart-
ment of economic affairs
worldwide) to Africa. And they
add the MEA’s Aid to Africa
programme has spent Rs80
crore in the last three years.

Incidentally, a survey by an
industry body on Monday said
India’s two-way trade with Af-
rican nations could double to
$50 billion by 2012 if the gov-
ernment signs more trade
pacts and offers incentives to
exporters. The survey of 41
companies, conducted by Fed-
eration of Indian Chambers of
Commerce and Industry, also

said the government should
further enhance the - credit
lines to African countries as
this would only lead to higher
exports.

Ramesh says India should
not even compare itself with
China. “There is no race be-
tween us; the Chinese have left
us far, far, far behind in Af-
rica.” Considering the wide-
spread affection for Mahatma
Gandhi, Jawaharlal Nehru,
Indira Gandhi and Rajiv Gand-
hi across Africa, Ramesh adds
that he is surprised that the
country has been “unable to
convert that political goodwill
into deep economic partner-
ships.”

In Congo, according to The
Economist magazine, Chinese
state-owned firms are building
or refurbishing railways, roads
and mines at a cost of $12 bil-
lion, in exchange for the right
to mine copper ore, cobalt and
tantalum (used in mobile
phones and laptops) of equiva-
lent value.

By 2006, the Chinese had
poured in as much as $15 bil-
lion in energy-rich Angola and
the African country decided it
had no need for the Interna-
tional Monetary Fund's many
billions that came with strings
attached. China’s readiness to
invest in Sudan’s oilfields (the
Greater Nile Oil Project has the
China National Petroleum
Corp., India’s Oil and Natural
Gas Corp. Ltd and Malaysia’s
Petronas working in tandem)
has been a major reason why
the Sudanese have rejected
Western attempts to mediate
in the Darfur conflict.

If India has to make a differ-
ence in Africa, Ramesh says, “it
can no longer be stuck in the
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public sector mode of coopera-
tion.” While lines of credit are
key in winning contracts in
power and the railways (“dem-
onstrated sectors of Indian
competence,” says Ramesh), it
is imperative that the govern-
ment and private sector work
together to push the “new In-
dia that is enjoying such re-
spect globally.”

Private sector’s role

Everywhere he went in
Namibia and Angola, Ramesh
says, he heard the Africans wax
eloquent about Tata Motors
Ltd and its cars (both the Nano
and the Jaguar), about Mahin-
dra and Mahindra Ltd utility
vehicles (on which Angolan
fighters used to mount their
155mm mortar guns during the
independence struggle) and
Reliance Industries Ltd, which
is currently seeking oil con-
tracts in Angola.

When economic reforms be-
gan in 1991, India’s trade with
Africa was a mere $967 million.
By 2006-07, Indian imports
had touched $11 billion, while
exports stood at $8.4 billion.
And Indian companies were

v braineng personng in
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investing around $15 billion in
the continent—in manufactur-
ing, hydroelectric projects,
transmission lines, fertilizers
and seeds, pharmaceuticals
and information technology.

Instead of competing with
China’'s big bucks, India
should “carve out a niche” on
human skill development and
training, science and technolo-
gy and higher education,
Ramesh says. Indian IT educa-
tion company, NIIT Ltd, which
recently celebrated its 10th an-
niversary in Africa, has trained
150,000 people in 36 centres
across the continent.

NIIT president G. Raghavan
says when NIIT offered schol-
arships (ranging from 10-40%)
in Lagos, Nigeria, last year, the
screenings had to be done in a
stadium because 47,000 people
turned up. NIIT chairman Ra-
jendra Pawar is part of South
African  President  Thabo
Mbeki’s international advisory
council, while Raghavan him-
self serves on the country’s e-
skills council.

ONGC Videsh Ltd'’s peak in-
vestment in Africa reached $2
billion in 2003, says the firm's

India, Africa seek to energize ties

managing director R.S. Butola.
Nigeria is a major market for
Ranbaxy, and in South Africa
the firm’s anti-retroviral drug
to combat HIV/AIDS has been
a resounding success.

“We have been seen as a
trusted brand in Africa since
the 1970s,” says Ranbaxy’s

Singh, “so we began to lever-

age our research and develop-
ment to come out with novel
formulations geared to combat
HIV/AIDS.”

Ranbaxy’s  success has
meant the price of anti-retrovi-
rals has fallen from $20,000 a
year to $80 a year, making it
hugely effective in the price-
sensitive African market. The
firm is now working on a new
drug for malaria, which will be
ready by 2011, adds Singh.

“Not a China copycat”

Harry Broadman, economic
adviser on Africa to the World
Bank in Washington and au-
thor of Africa’s Silk Road: Chi-
na and India’s New Economic
Frontier, says in an email in-
terview that he does not agree
with critics who say India is
being a “copycat” of China in
Africa.

“India has a longer history of
economic relations and deeper
ethnic ties with many African
countries and this may well
give Indian firms certain com-
petitive advantages vis-a-vis
Chinese firms... Moreover,
most large Indian firms are
private and tend to operate ac-
cording to commercial princi-
ples, whereas the typical large
Chinese firm operation in Af-
rica is a state-owned enter-
prise and can tolerate ineffi-
ciencies and may well have ac-
cess to government subsidies,”
Broadman says.

However, analysts say the
Indian government’s own ap-
proach in Africa would indi-
cate that it is spreading itself
thin. So, there’s a Rs78 lakh
small industry information
centre in Tanzania, a $5 mil-
lion SME project in Zimbabwe,
an $80 million hydroelectric
power project in Rwanda, an
$8 million financial package
for the Seychelles, and another
$7 million for a railway project
in Senegal, among other pro-
jects of similar magnitude.

One Indian government offi-
cial denies the charge. He says
some African states are so poor
that their capacity to absorb
technology is mostly geared
towards the small and medium
sectors. “Moreover, unlike the
Chinese, who are interested in
Africa’s natural resources pri-
marily to drive their own econ-
omy, Indian projects in Africa
are geared to help Africa help
itself,” the official adds.

For instance, India is help-
ing build the Pan-African e-
network, where all 53 African

nations are being connected
by a satellite and optic fibre
network at an estimated cost of
Rs543 crore. Crucially, all
heads of state and government
in Africa will soon be able to
use the network for voice and
video conferencing between
themselves.

Politics and trade

India will never comment on
the current conflict in Kenya,
or the fact that in Zimbabwe,
India’s old friend Robert Mu-
gabe has finally lost the elec-
tions, another government of-
ficial says.

The official adds that the In-
dian democratic experience is
beginning to make an impact
in Africa. The Bureau of Parlia-
mentary Studies and Training
is in great demand across Tan-
zania, Ethiopia and Kenya, and
former Lok Sabha secretary-
general G.C. Malhotra advises
several countries on parlia-
mentary democracy. Tanza-
nia’s Election Commission has
requested help from the Elec-
tion Commission of India.

Such relationships will come
in handy as India struggles to
find enough energy to fuel the
needs of its growing economy.
India imports 11% of its oil
needs from Nigeria and is cur-

rently renewing a push in en-
ergy-rich Angola, sub-Saharan
Africa’s largest oil producer,
where it has lost some ground
to the Chinese.

The International Energy
Agency predicts that India will
overtake Japan, the US and
China as the world’s largest
net importer of oil by 2025.

For relations between India
and Africa to improve, Jairam
Ramesh says the two must cut
out the third-country middle-
man. In the iamond market
for instance, India imports$10
billion of roughs every year
from Africa (which produces
70% of the world’s diamonds),
which it cuts and polishes and
exports for $14 billion.

And 85% of Africa’s dia-
monds are not bought directly
by India, but from Antwerp
and London.

“Why can’t we establish a dia-
rect relationship with Africa?
Ramesh asks. He adds that he
had offered to his counterparts
in Namibia and Angola the
chance to do so.

“India could set up cutting
and polishing industries in Af-
rica, right alongside the mines.
Instead of selling roughs to the
Western world, value-added
African diamonds would add
much more to the national kit-
ty. In turn, Indian craftsmen
can source these gemstones

for making jewellery,” he adds.

Broadman says sueh joint
ventures are the future. Indian
firms can “help the continent
diversify its exports out of nat-
ural resources, as well as de-
velop backward and forward
linkages to climb the value
chain.”

Reuters contributed to this
story.
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