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NIIT's Sapnesh Lalla assumes charge as Chief Executive
Officer of the company

ET Bureau|Updated: Aug 01, 2017, 02.32 PM IST

NEW DELHI: NIIT Ltd announced that Sapnesh Lalla who has been leading
NIIT’s Global Corporate Business, has assumed charge as the Chief Execu-
tive Officer of the company starting August.

Lalla's focus would be to drive forward strategies aligned to the requirements
of the economy that is witnessing digital disruption.

Vijay Thadani, vice chairman, NIIT Limited said, "With his global experience
and keen understanding of disruptions that the economy is currently under-
going, he will be responsible for establishing the company as a leader in the
digital learning space.”

Lalla's focus would be to drive forward 2 ; ; 1 i
strategies aligned to the requirements of the Lalla joined NIIT in 1992 as a project lead in the Learning Content Develop-

economy that is witnessing digital disruption. ment team and has since held various management and leadership roles in
product management, customer suppert, channel development, sales, and support functions.

Earlier, he led critical initiatives for the expansion of the company in North America and Europe including significant acquisi-
tions like Cognitive Arts and Element K.

He is an Electronics and Communications Engineer, and received his Executive Education at the Ross School of Business,
University of Michigan. He was selected into the prestigious Managing Director's Quality Club and has the distinction of
receiving the coveted Global Leadership Award twice in 2001 and 2010.

http:/feconomictimes.indiatimes.com/industry/services/education/niits-sapnesh-lalla-assumes-charge-
as-chief-executive-officer-of-the-company/articleshow/59861260.cms
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Sapnesh Lalla, CEO, NIIT Ltd talks about the company outlook on
Corporate Radar, Zee Business
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NIIT to train employees in banking, insurance sectors

OUR BUREAU
C_h;n_n_ai. September 13

NIIT Ltd will soon provide
training programmes to em-
ployees for financial services
and insurance sectors, said
its CEO Sapnesh Lalla,
without giving a time frame
for the launch.

With India’s middle in-
come rising, financial ser-
vices and insurance are two
under-penetrated sectors so
far but have enormous po-
tential to grow in next 5-10
years. Family income is grow-
ing, and people need to se-
cure their assets and wealth.
This trend will in turn lead to
demand for financial ser-
vices and insurance
products, and the two sec-
tors will recruit employees
in large numbers, he told
Newspersons.

NIT has already estab-

Sapnesh Lalla, CEO, NIIT Ltd, at a press conference in Chennai on
Wednesday sjjoy GHOSH

lished as a strong player in  tor. In the last five years, the -

providing training for em- company had trained nearly
ployees in the banking sec- 50,000 in areas such as sales

and customer relationship
for banking sector. This
model will be replicated for
financial services and insur-
ance sectors, he said.

In the banking sector, NIIT
has ICICI as an anchor client,
and many other banks as cli-
ents. Similarly, it will have
anchor clients in both finan-
cial services and insurance
sectors, he said.

For NIIT, nearly 65 per cent
of revenue comes from the
corporate business provid-
ing training to employees of
clients such as Shell, Salesfor-
ce.com, SAP, GSK and Rolls
Royce. The balance is from
retail business and school
segments, he said.

On demand from IT and
ITeS segment, Lalla said the
sector continues to grow and
there is a huge demand to re-
skill employees.

NIIT to enter financial
services, insurance

CHENNAI

NIT Ltd. plans to expand its
product portfolic by entering
new sectors such as financial
services and insurance, said a
top official. "IT and IT-
enabled services are going to
be strong growth drivers not
only for NIIT, but for the
country. If the industry, does
not transform itself, it will
die," said Sapnesh Lalla, chief
executive officer. “Insurance
is has been an under-
penetrated sector for the last
few years. Now it is opening
up,” said Mr. Lalla.

Hindu, Bangalore

September 14, 2017

Hindu Business Line, New Delhi, September 14, 2017

ki

" huge demand to re-skill IT employees.

NIIT to offer training programme in BFSI sector

Chennai: Skill and talent development
firm NIIT soon provide training
programmes to employeesfor financial
services and insurance sectors, said its
CEO Sapnesh Lalla. NIIT, which provides
training for employees in the banking
sector, estimates financial services and
insurance sectors to grow over the next
five years. He also said that there is a

The New Indian Express, Chennai, September 15, 2017
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BW BUSINESSWORLD
NIIT Appoints Sapnesh Lalla As CEO

As the CEO of NIIT, his focus would be to drive forward strategies

aligned to the requirements of the economy that is witnessing

digital disruption

01 August 2017 by BW Online Bureau

Indian management training company NIIT Ltd on
Tuesday (1 August) has announced the appointment of

Sapnesh Lalla as the Chief Executive Officer (CEQ) of
the from from August 1, 2017.

As the CEO of NIIT, his focus would be to drive forward
strategies aligned to the requirements of the economy
that is witnessing digital disruption.

Vijay Thadani, Vice Chairman & MD, NIIT Ltd said, "We
are delighted to have Sapnesh Lalla taking charge of the
company at a time when our business transformation
initiatives have started to yield results and the company
is firmly back on a growth path. With his global experience and keen understanding of disruptions that the economy is
currently undergoing, Sapnesh will be responsible for establishing NIIT as a leader in the digital learning space.”

Sapnesh joined NIT in 1992 as a Project Lead in the Learning Content Development team and has since held various
management and leadership roles in product management, customer support, channel development, sales, and support
functions.

Prior to his appointment as CEQ, Sapnesh served as the President of NIIT's Global Corporate Business, which constitutes
nearly seventy percent of NIIT's total business.

“The world is going through a spate of very substantial disruptions. “Digital” is changing how we and our customers do and
will do everything. The millennial workforce works and learns differently. Soon we will have an average lifespan of 100 years.
Education and Training are the best known enablers of change. As | look ahead, | see a great opportunity for us to create
new value for our customers and grow,” Said Sapnesh Lalla, CEO, NIIT Ltd.

Sapnesh Lalla is an Electronics and Communications Engineer, and received his Executive Education at the Ross School
of Business, University of Michigan.

(bIY)

businesstoday @@
Firms need digital talent to curb disruption

Prakash Menon New Delhi Last Updated: July 31, 2017 | 00:00 IST
Businesses today are operating in a world where everything is digitised. They realise that going the digital way to engage with their
clients and maintain relevance in the industry is the key to success. Acknowledging this change is one part of the process, but
another, and equally important part is becoming a part of this transformation at the required pace.
According to research, automation will take over many jobs, including professional jobs, shortly. A survey, conducted to check the
prabability of accounting and auditing jobs becoming automated in the next 20 years, pegged the score at almost 94 per cent. For
some tax preparation roles, this likelihood climbs to almost 99 per cent. Many other (and non-related) industries saw similarly high
estimates. Another study done by the Oxford University estimated that mobile robots and smart computers - those who learn on the
job - make it likely that occupations employing about half of today's US workers could be possibly automated in the next decade or
S0.
Respond to change
The first step towards accepting the digital disruption is an assessment of the company's digital maturity. It includes understanding the way technology is being integrated into
the business now and the larger picture of how the digital movement will affect the company. For this, the companies will need to rethink the entire business plan and method
of operation. The digital strategy that the company develops must be comprehensive beyond marketing. Keeping the profit motive in mind will not be wrong, but this should be
done in conjunction with meeting the demands of customers, suppliers and employees as well as investors. The focus needs to be on innovation.
Hertz, the car rental company, started self-service kiosks in 2007. In 2011, it added the digital innovation factor to these kiosks by moving to dual-screen kiosks - one screen
to select rental options via touchscreen and a second screen at eye level to communicate with a customer agent using real-time video.
Take employment game to the next level
The workplace itself is undergoing a significant change in these times of digital transformation. In the UK alone, 4.64 million people are self-employed while in the US, 34 per
cent of the workforce is freelancing. These numbers are growing by the day. It is expected that by 2025, 72 per cent millennials will be a part of the workforce. Now, these are
the peaple who are technologically comfortable and can accept change with ease. The perception of an employee being physically present at the workplace is also changing
as is the concept of a working day. These fundamental transformations affect the way businesses work, and the sooner the companies accept this fact, the better it is for their
growth. Companies must learn how to attract and retain the right talent in a market that is constantly changing. The skills that an employer looks for should be relevant for today
as well as for tomorrow.
Get new tech talent
The key lies in hiring the right technology talent. Over the next five years, enterprises will invest about hundreds of millions of dollars - and some of them more than a billion
dollar - to fuel digital transformation. Acquiring top engineering talent can yield double-digit investment savings by accelerating the transformation process by even 20 to 30 per
cent. However, finding such talent can be a challenge. Before starting the hiring spree, digital businesses must identify the key capabilities they need. It will determine the skills
and strengths that new talent must possess.
While this may vary depending on geography, market and target audience, there are some skills that should be part of every digital business's talent pool. These include:
Machine learning engineers: Companies are quickly adapting machine learning. P&G collaborated with the Los Alamos National Laboratory to create statistical methods to
streamline processes and increase uptime in its factories, saving more than $1 billion a year. Thus, businesses need new-age engineers who can read and interpret data and
program in scalable computing environments.
Experience creators: Customer experience remains a key focus area in the digital age. Thus, companies will need talent who can deliver this experience. These roles will
often include UX designers, who will deliver human-centred designs, and front-end engineers, who will translate these designs into exceptional experiences.
Agility coaches: Agile development lies at the heart of the digital technology engine. Thus, organisations will need scrum masters and agile coaches to scale the agile culture
across different teams. These coaches have good convincing skills and can communicate effectively. Their key responsibility is to put in place measurable key performance
indicators (KPIs) and metrics to track progress.
Full stack developers: The rapidly changing technology landscape needs developers who are fluent across all technology compenents, including web/mobile user interface,
middleware micro services and backend databases, and have expertise in more than one area. These people have at least eight to ten years of software engineering
experience and deep expertise with one or two core programming languages (Java, .NET, Node.js and so on).
What it takes to succeed
Companies that are willing to transform themselves and embrace new technology have been successful. The UK grocery retailer Tesco acquired video-streaming service
Blinkbox, digital music store We7 and e-book platform Mobcast. All these enabled the company to quickly acquire skills to keep up to date with the digital media.
Another example is Walmart that missed the bus on the digital wave initially and fared poorly compared to Amazon. But in 2011, it established WalmariLabs, an idea incubator,
as part of its growing e-commerce division in Silicon Valley. The unified, company-wide e-commerce platform that was built, thus, helped Walmart increase online revenues by
30 per cent in 2013, outpacing Amazon's rate of growth.
The ball now is in the court of business houses to rise to the challenge or bear the brunt of the digital change. They should pursue innovation and make changes in their
business models (to the extent of completely disrupting it) before the competition gets the better of them. Without a digital plan in place, companies will only end up losing their
business. The threat of digital disruption is more serious than it might appear. It is because technology changes at an exponential rate, giving rise to new platforms that the
companies need to incorporate into their scheme of growth.

Prakash Menon is President, Global Retail Business, NIIT Ltd

http://www.businesstoday.in/opinion/columns/firms-need-digital-talent-to-curb-disruption/story/257446 .html
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NIIT eyes link
with private
engg colleges

Times News NETWORK

Kolkata: NIIT, the leading
managed training services
provider for IT and banking
technologies, is talking to
private engineering colleges
to build a direct association
for student up-skilling pro-
gramines.

On the sidelines of an in-
teraction programme with the
private technology and engi-
neering colleges in Kolkata,
NIIT CEO Sapnesh Lala, CEO,
told TOL “Over 30% of the ex-
isting technologies are chang-
ingevery year. It isdifficult for
the government as well as pri-
vate engineering colleges to
keep up with the rapid pace of
change in the IT domain. Stu-
dents, corporate employees
and job aspirants are not wai-
ting for any authority to train
them. They are investing on
their own to become industry-
ready professionals.”

Accordingto Lala, both the
engineering-IT graduates as
wellas the general stream pas-
souts are joining this digital
transformation programmes.
“Over 80% of the engineering
grads are looking for IT ope-
nings. And there lies our po-
tential as an IT training insti-
tueinIndia,” he added.

NIIT imparts training to
120,000 students in 250 trai-
ningeentres, including70met-
ro units, across the country.
“We are running on 55%-57%
capacity utilization in our tra-
ining centres. So, there is no
question of unveiling new
centresor increasingthenum-
ber for now. With our current
capacity, we can add up to 40%
more students,” Lala added.
The institute 4,200 students
enrolled in its 19 centres in
Bengal.

TheNIIT CEO claimed that
the institute’s current size in
Indiaislarger thanallitscom-
petitors put together and 70%-
80% of NIIT passouts are get-
tingjobs.

The Times of India, Banglalore

September 12, 2017

Digital & il S

Social Media s |
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1IMC HAS global reputation, imparting high quality
management education

In association with Training.com - a multi-modal learning platform by NIT, IM Calcutta
announced the second batch of the Executive Program in Digital and Social Media
Marketing Strafegy to help build a career in the field of digital marketing. The six-

month pregramme focuses.on providing in-depth knowledge on digital marketing and
analytics, including developing holistic digital and social media strategy, designing
success metrics that are aligned to corporate marketing strategy, cross-platform and
cross-media digital marketing using Big Data etc. It will emphasize on sharing the latest
trends, best practices and technologies for effective Digital Marketing.
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ACHIEVERS OF 'Sponsored IT Program' project

Corporates pick IT-trained
youth from the northeast

Giving hope to the employment dreams of IT-trained
youth in the northeastern States, leading corporates
across India like Hyundai, Renault, Reliance. Cognizant,
Aegis and TCS have given placements to over 1000
youths who successfully completed ‘Sponsored IT
program of Department of Information Technology” of
the Meghalaya government. Meghalaya government's
IT Department in association with NIIT recently
felicitated students from across the State who cleared
NIIT's certification programmes. Companies that
absorbed candidates also included Genpact, Infosys
WIPRO. Accenture, Airtel, TATA Indicom, HDFC and
Bajaj Capital, to name a few. The students

were trained in programmes such as Diploma

in Finance & Accounting; Diploma in Business
Systems & Information Management; Diploma in
Hardware and Networking, Program in Managing
Interconnected Network Devices and Network
Administration and Server Fundamental.

Careers360, National, September 2017

NIIT bets
on skills
& career
training

ASTAFFREPORTER

Calcutta, Sept. 11: NIIT Ltd
remains bullish about its
skills and career business seg-
ment on the back of rising
technology spend by global
companies.

The Indian multinational
company providing learning
management and training so-
lutions has three business ver-
ticals — corporate learning,
skills and career, and school
learning.

The skills and career devel-
opment business constituted
27 per cent of NIIT's net rev-
enue in 2016-17 (Rs 1,187 crore),
down 3 per cent over the previ-
ous year. However, Sapnesh
Lalla, the chief executive offi-
cer of NIIT, said the compa-
ny’s investment in expanding
the training programmes
would yield.

“IT is a major growth driv-
er. The banking sector is going
through technological disrup-
tions but we expect that to sta-
bilise. We have invested signif-
icantly in digital transforma-
tion and over the next three
years, we expect the growth
rates to touch mid-teens
(around 16 per cent),” Lalla
told The Telegraph.

Estimates from Nasscom
suggest that 80 per cent of the
incremental spending on IT is
expected to be in digital tech-

nology. For NIIT, this presents

NIIT net revenue in FY17

Pl £ 15 mmm
Corporate | 7 gg2
learning

Skills &

careers b ot 7
School 979 8
learning g

an opportunity of reskilling a
large number of professionals
inIT services.

The company expects to
exit government schools by
2019-20 as part of an ongoing
restructuring. “Over the next
year an half, we expect to be
done with all the projects and
we are not taking any new con-
tracts. We will focus on private
schools and every quarter we
are adding new contracts,”
said Lalla.

Slow cash realisation from
government projects is a
major reason for backing out
of the sector. Dues from gov-
ernment school contracts are
around Rs 50 crore.

Bengal capacity

In Bengal, NIIT operates 19
centres. Last year, it had regis-
tered around 4,200 enrolments.
But the capacity utilisation is
only around 55-60 per cent, re-
flecting the slow demand for
skilled professionals.

Lalla, however, said the sce-
nario could change with em-
ployment opportunities being
created in the IT space in the
backdrop of Infosys announc-
ing its decision to set up a de-
velopment centre in the state.

NIIT

NIIT prepares for future
digital transformation

LUCKNOW :NIIT Limited aims to

create a global workforce in

Lucknow by offering futuristic

digital transformation career

programmes to the students in

the city. On offer are programmes
under the DigiNxt series, like
MEAN Stack, Big Data & Data
Sciences Stack, Cloud Stack and
Cyber-Security. These will offer
students an opportunity to
acquire skills aligned to the
fast-evolving digital economy.
Vice chairman & managing
director, NIIT Limited Vijay
Thadani. said, “The DigiNxt series
is aligned to UP government's
most ambitious project ‘Make in
UP’ - a start-up fund for promot-
ing MSMEs within the state. The
policy aims at the state-centric
‘Make in UP’ project, in alignment
with the Centre’s flagship ‘Make in
India’ mission'

Telegraph, Kolkata, September 12, 2017

Hindustan Times, Lucknow, September 01, 2017
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Model to keep up with IT

he NIIT Limited, a global leader in skills

and talent development, now offers
Next Gen courses in Digital Transformation
to the Universities in India. The NII'T will
introduce its globally acclaimed proprietary
NIIT Inside Campus model in universities
and colleges across India. Through strate-
gic tie-ups with the institutions, NIIT will
offer futuristic programmes in Mean Stack,
Big Data and Data Sciences Stack, Design
Thinking, Cloud Stack, Internet of Things
Stack, Artificial Intelligence and Machine
Learning, Robotics and Virtual Reality and
Cyber-Security. These programmes will be
embedded in the curriculum, offering stu-
dents an opportunity to acquire skills

aligned to the fast-evolving digital econo-
my.

The NIIT Inside will provide effective
solutions to the universities and higher edu-
cation institutions to keep pace with
changes in the global and local IT indus-
try, and equip students with the latest, in-
demand skills that make them relevant in
today’s work scenario. Programmes offered
will vary from modular courses like Java
8, Oracle 12C to skill enhancement cours-
es to NIIT’s flagship GNIIT programme.
After the completion of the course, the stu-
dents will get a degree from the University
or Government and also receive a certifi-
cate from NIIT.

Pioneer, New Delhi, July 26, 2017

NIIT Inside Campus
in select colleges

NIIT has said it will introduce its
NIC (NIIT Inside Campus) model
in colleges in India. "Through tie-
ups with premier institutions, we
will offer courses in MEAN Stack,
Big Data & Data Sciences Stack,
Design Thinking, Cloud Stack,
Internet of Things Stack, Artificial
Intelligence & Machine Learning,
Robotics and Virtual Reality and
Cyber-Security," NIIT said. These
courses will offer students an
opportunity to acquire skills
aligned to the digital economy.
NIIT added this model has been
implemented in 200 universities

across China, Vietnam & Nigeria.

Financial Express, New Delhi
July 24, 2017

Building Enterprises of The Future by Creating a
Digitally-Skilled Workforce

This post is by Prakash Menon, President, Global Retail Business, NIIT Ltd

Connected homes, where appliances talk’ to one another and their users, sharing with them vital information about
l what's running out and what's needed. Mobile phones that beep messages, informing consumers about discount
: sales in the very places they love to shop. Robots that not only work in factories, but even help the chef quickly

chop up his greens. Traffic lights that respond to the flow patterns of cars and change accordingly.
e No, we are not talking about a futuristic, sci-fi scenario. This is what we are witnessing in the world we live in today.
The future is already here and we are all enveloped in a Digital bubble. Yes, individuals, organizations and nations
are caught up in what has been christened the Fourth Industrial Revolution—Digital Transformation (DT). It is a
phase where a host of Digital technologies—Internet of Things (loT), Big Data, Machine Learning, Artificial
Intelligence, Nanotechnology, 3D printing, biotechnology, Social, Mobility, Cloud, Analytics and what have

you—are at work and bringing unmatched benefits to their implementers.

A study by the World Economic Forum (WEF) titled ‘Future of jobs' talks about the developments that are taking place in these areas, which are laying the foundation for an
upheaval that is more comprehensive and all encompassing than anything ever seen before. "Smart systems—homes, factories, farms, grids or cities—will help tackle
problems ranging from supply chain management to climate change”, the research states. It is apparent then that Digital will address some of the critical problems that countries
are presently confronting.

Joining the DT bandwagon

As the Digital wave sweeps across nations in fact, it is becoming imperative, especially for enterprises to get on the Digital Transformation path. What they need to do is usher
in change within, in order to sync with the times. There is no time to waste and a proactive approach is critical. Laggards are likely to lose their market edge, and truly trail
behind rivals who have reacted rapidly. On the other hand, companies that have taken cognizance of the Digital Transformation phenomenon, been sprightly and agile, and
rolled out measures to ‘go Digital' are expected to be rewarded with greater global competitiveness, higher productivity, efficiency and above all, profitability.

The DT skills conundrum

While many countries and organizations are already taking advantage of Digital technologies, several continue to be Digitally immature. Currently, it is the market leaders and
larger enterprises that have successfully transitioned into the Digital Transformation space by leveraging the power of Digital through the use of new age business models.
Other companies and government departments need to follow suit. However, the fact remains that many nations and enterprises are facing significant challenges in their ‘go
Digital’ journeys. Key among them is a paucity of manpower that has state-of-the-art DT skills,

Take the instance of the UK, a developed country that in the view of expert Martha Lane Fox, the force behind UK's Digital Transformation efforts, is experiencing a severe
shortage of DT talent. In her opinion, around 16 million people—including technology savvy millennials—lack the basic Digital skills to fully benefit from the Internet”

A Digital Transformation report by Cisco also points to the fact that employees worldwide are disinclined to change and that 87 percent workers are disengaged from the Digital
Transformation processes within organizations.

Creating the requisite DT talent pipeline

Talent in requisite numbers which is committed to DT, is therefore the need of the hour. It is what enterprises require to develop a robust and supportive eco-system for
furthering and fueling the DT trend. While they may have set up significant DT infrastructure on their turfs, it is meaningless without a workforce that can handle Digital technolo-
gies.

This is important as according to Accenture, the smarter use of Digital skills, technologies and other assets could boost productivity and generate USD 2 trillion of additional
economic output globally by 2020!

If DT skills are an impediment as well as crucial requirement, then they are the resource that has to be put in place first. Countries have to create a vast pool of trained DT
professionals and enterprises have to upskill their employees with key Digital skill sets. These need to be in areas such as Big Data, loT/Machine2Machine (M2M),
Cloud/Platforms, Social Media, Mobility, Analytics, Artificial Intelligence and Robotics. Knowledge of industry verticals is a must as are soft skills such as team play, creativity
and Design Thinking. Skills in envisioning, designing, manufacturing, operating, and servicing DT, are important as well.

Since people have to be trained to fit profiles of Digital Leaders, Digital Innovators, Digital Developers, Digital workers and Digital citizens, they additionally need to be equipped
with knowledge of business trends, high-end mathematical skills, product life cycle management, product manufacturing, software development methodologies, basic
functional literacy skills, and at the lowest end, knowledge of computers and smart devices, the Internet and office software.

Within enterprises, employees will have to scale their capabilities by undergoing special DT training programs. Individuals wishing to build careers in the DT realm will have to
be made aware of its high potential in terms of remuneration. News is that DT professionals are likely to draw salaries that are at least 50-60 percent higher than the industry
average!

And yes, there are enough and more institutions that can help young people and professionals to equip themselves with DT skills. Organizations such as global talent and skills
development company NIIT, a leader for over three decades in IT education, are already riding the DT wave and preparing the world for this Fourth Industrial Revolution. In the
last year itself NIIT has launched a wide portfolio of courses—including its pioneering DigiNxt series, its cutting-edge Training.com platform and the StackRoute offering to
create advanced-level programmers—to build human resources well versed in DT.

Quite clearly then, the Digital era is upon the world and expected to radically alter the world of work in the near future. Knowing this, enterprises will have to arm themselves
with DT workforce to stay ahead in the markets where they play. This is no longer just a need, but an imperative.

hitp://www.iamwire.com/2017/09/building-enterprises-of-the-future-by-creating-a-digitally-skilled-workforce/167354
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Creating New Order In The Face Of Endless Disruption

To remain relevant, organizations will need to evolve. But the question is how?
How can enterprises create a new order out of the endless disruption given
the unpredictable nature of today’s technology?

05 September 2017 by Arjun Shankar

By 2030, every organization will go digital and new technology will
reshape lives. Emerging technologies such as artificial intelligence,
robotics, virtual reality, augmented reality and cloud computing, will
transform our lives and how we work over the next decade. Disruption is
inevitable, and already underway. We are seeing business models being
disrupted, and long standing blue chip companies grappling with change.
The “list mortality” of Fortune 500 companies is the highest ever. The
global top 10 companies by market capitalization is dominated by tech
Goliaths.

To remain relevant, organlzatlons will need to evolve. But the question is how? How can enterprises create a new order out of the endless
disruption given the unpredictable nature of today's technology? Yes, leveraging digital transformation and focusing on customer
experience can help enterprises pave a path to success, but is that it? Is digital disruption only about customers?

Customers stand at one end of the disruption trail, while the other end is tied to the workforce. Sadly, lately, the story of digital transformation
has tended to focus on the story of replacing human labor. While it's not entirely wrong to say that about specific roles, it isn't completely
true either. To take disruption head on and survive, companies will need to shift their focus on working ‘with’ the technology and not against
it. Often, companies have to have a digital business strategy, running in parallel to, or replacing a traditional brick and mortar, or click and
brick strategy.

According to a study from Ifop, a French Market research firm, 87 percent employees understand the impact of digital disruption on their
jobs, but 64% of them also feel their organization doesn’t support them enough to use new technologies. So, to respond to the digital
disruption, organizations must continue to fill the talent gap. They'll need to enhance the capabilities of their workforce and prepare them to
add value in the volatile digital environment. Industry forerunners have already embarked on the path. Employees and recent graduates
have also started their strife. According to the recent Talent Blueprint 2017 report, working people in many countries are enrolling in online
courses to pick up specific skills including Al, Robotics, Machine Learning, and Big Data. Bottomline? While disruption continues to
introduce path-breaking innovations, it's imperative to have the right arsenal in your kitty, the right talent to back you. This includes not only
people who understand change, but ones who can create change. It also required leaders to move beyond casual appreciation of technol-
ogy to thinking through disruptive elements and factors.

But disruption doesn't work in a linear fashion, so you can't just pick a handful of employees and train them and hope to solve the problem.
It's a full circle event that impacts all levels of the organization, every department. Thus, it becomes imperative for companies to promote
integration and break the silo mentality that still exists in the workplaces. One way of acting upon this, in the words of Apple co-founder
Steve Wozniak, is to appoint “someone to look out for what is coming, for what might disrupt your own business”. At a Gartner event, he
urged businesses to consider implementing a Chief Disruption Officer, because while technology plays a critical role, it can't fuel disruption
all by itself.

As people are empowered to act, and as companies successfully adopt technology, there will be a significant enhancement in performance.
Digitization has the potential to enhance productivity, raise throughput, improve predictions, outcomes, accuracy, and optimization. In fact,
some organizations are already reaping the benefits - Google reportedly cut down its energy consumption by applying artificial intelligence
from its DeepMind machine learning to its own data centers. However, there shouldn’t be a rush to respond to digitization. In his recent
commentary for Harvard Business Review, Freek Vermeulen, Associate Professor of Strategic and International Management, London
Business School makes a valid point, “Sometimes it is better to deal with contextual change and uncertainty by not changing at all — at least
not immediately — but by giving things time to play out. If your company is in an environment in which new technologies come and go quickly,
you may need fo slow down rather than speed up.”

Digital disruption is impacting every industry, but in different capacities and speeds. It is important to carefully study one’s own specific
situation and craft a response that integrates changes to people, process and technology all at once.

#DiglTal
Transformatlon NIIT

s here

BUSINESS INSIDER

Here s why IT companies should re-skill their employees;
these are the areas they must focus on

GUEST AUTHORJUL 6, 2017, 06.09 PM

We are witnessing what Professor Klaus Schwab calls the Fourth Industrial Revolution, where the physical, digital and
biclogical worlds fuse, and advanced technologies like robotics, autonomous transport, artificial intelligence, and
machine learning are gaining traction and transforming the world in unprecedented ways. The impact has been felt
closer home as well. Earlier this year, NASSCOM noted that 40 per cent of Indian IT workforce must be re-skilled in the
coming five years to keep up with the changing face and automation of the industry. In the same communication, it
stated that nearly half of the workforce in the IT services firms would need significant intervention to reskill the
workforce.

There is urgent need to reskill employees in the right direction to survive in an economy where multiple forces are at
work such as the secular growth of Indian GDP, the opportunities provided by increased globalization and digitization,
and the near term threat to low skilled jobs being taken over by automation.

According to industry experts almost half of the sector's workforce needs to be trained to keep up with the technological
advancements. The current breed of IT professionals will need to be trained in emerging technologies while the
incoming generation of freshers will have to be imbibed with digital skills at a foundation level, Of the 800,000 engineers

India produces every year, the tech sector absorbs only about a eighth. This absorption level may decline further if relevant skill upgradation does not happen. Thus, the 12
million graduates who pass out of Indian colleges every year need to be reskilled and made job-ready amidst this paradigm shift. This may help to match the demand of over
2,00,000 net IT employee additions projected - besides creating the 3,50,000 digitally skilled employees that the industry gurus expect because of digital transformation.
While the scale of this impact may have set off the alarm bells for same IT players, the realistic ones are taking swift action. One of the Top 5 IT Services companies saw this
coming back in 2015, and had put through its software engineers for immersive programs in new digital technology platforms. Elsewhere, Nestle has set up The Digital Acceler-
ating Team (DAT), which works towards upskilling its employees in the digital space. Talent transformation is a core agenda for the Indian IT services firms, more than ever
before.

Speaking of the reskilling, NASSCOM has identified three major areas where transformation will lead in the Indian IT industry. The first area of focus will be training people in
technologies like machine learning, virtual reality and loT (Internet of things).

Some other skills that organizations will need to focus on include -

Artificial Intelligence (Al) - Decisions will be made closer to where work is done and thus organizations will need candidates who can use Al to augment work and take on
higher roles. In fact, there is growing demand for Al courses online that deliver learning through personalized modules.

Robotics - By 2025, robots will take over a third of jobs, according to Gartner. Robotics has evolved to become more than just traditional hardware robots supporting human
functions; in the new era, robots have been designed lo support end-to-end automation, which will have implications across all professions, from blue-collar factory workers
and their white-collar equivalent in knowledge work.

3D printing: - By 2021, 3D printing market is expected to cross $79 Million in India alone. In fact, according to a recent report by the Times of India, India has approximately
350 listed 3D printing services, Mumbai alone having over 100. This indicates the rapid growth of this market and thus an increasing demand of professionals skilled in the field.
Big Data - Data volumes will continue to grow. As the famous quote goes, "Data is the new oil". While currently organizations are hiring analysts and scientists who can interpret
and analyze data for business success, the field needs more architects and experts in data management according fo IDC.

The second area will focus on helping employees understand how new technologies will reshape their existing work.

And the third identified area is soft skills. The industry body will be closely working with 20 companies with an aim to reskill a million people over the next two-three years,
This reskilling of the employees is a healthy trend. On one side, where certain capabilities are becoming redundant, introduction of new skill areas will lead to creation of new
jobs. Indian IT needs to look at innovative models of reskilling to adapt to this environment.

The harsh reality of the industry is that there is a decisive movement to make a shift from the time and material model to transaction based, platform based models. This trend
will continue. The rising protectionist policies of key Western markets will mandate more onshore work and onshore software factories. There has been a continuing pressure
on margins over the last five years. Automated software tools are disrupting the software industry itself. In India, IT Services being a high visibility industry, each incident of
layoffs is likely to receive disproportionate media and public attention.

The following challenges are going to be key

- How can medium and large IT Service organizations continue to increase productivity but still allot resources for reskilling and upskilling

- Will large IT services firms continue to hire plain vanilla engineers in large quantities and will it be affordable to run long induction programs for them

- How can organizations be more innovative with training delivery models other than campus hires and learning self-owned campuses for their own employees

- How can organizations set up models to tackle continuous knowledge change rather than treating the current crisis as an one time disruption

These are indeed interesting times for employers, employees, training firms and indeed all stakeholders. While the disruption will be seen through at an industry level, new
winners may be thrown up and the key reason may well be the ones who innovated on their talent transformation approaches.

http://www.businessworld.in/article/Creating-New-Order-In-The-Face-Of-Endless-Disruption/05-09-2017-125407/

http://www.businessinsider.in/Heres-why-IT-companies-should-re-skill-their-employees-these-are-the-areas-they-must-focus-on/articleshow/59475143.cms
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Enabling Digital Transformation through Learning Sciences

By Rajan Venkataraman, Chief Digital Officer, NIIT Limited

As Digital trends have pervaded every part of human life, individuals, organi-
zations and governments have embraced the Digital Transformation (DT)
phenomenon as a strategic priority. Creating a clear path for this change has
become imperative for all.

However, the fact remains that the journey towards making DT a reality is a
challenging one. Key among the difficulties is the paucity of people with
requisite skills to enable Digital Transformation.

Business developments also point to a skill shortage in this area, meaning
that it could be a major impediment to the Digitalization of humanity and
institutions. Research by the Technical University of Munich has shown that
this skill gap may emerge as a deterrent to successful DT.

According fo its study, around 83 percent of respondents believe their organizations do not possess the right skills to roll out DT in
their organizations. Around 73 percent meanwhile, feel that their employees do not have the necessary technology-oriented skills
needed to be a part of the Digital workplace.

There is no doubt that for today's organizations, equipping their teams with these critical DT skills is a necessity and not an option.
But how can these skills be acquired easily and cost effectively?

There is a way that could lead to DT nirvana and it is called Learning Sciences (LS). To borrow a definition from Wikipedia, “LS is
an interdisciplinary field that works to further scientific understanding of learning as well as to engage in the design and implementa-
tion of learning innovations, and the improvement of instructional methodologies”. This might seem like a mouthful but all it means
is that it is a deep dive into leamning and the methods of knowledge dissemination.

Basically, LS investigates how learning works, and looks for ways in which the mechanisms of human learning can be supported to
build skills efficiently, whether through new technology or more traditional means. LS brings together fields such as cognitive
science, educational psychology, computer science, anthropology, sociology information sciences, design studies, and instructional
design to form a complete picture of how the mind's learning functions can be best utilized.

Learning Science will ultimately make possible the co-existence of bots (Robots) and humans in the modern, 21st century work
environment. Many fear that bots will take over life as we know it owing to their ability to learn faster and better. They are concerned
that bots will eventually outstrip humans, create a visible and tangible skills and learning gap that will only grow over time. A more
likely scenario is that companies will bring their employees on par with the bots by helping them to learn more quickly and compete
with Machine Learning. This will require them to invest in learning solutions and systems that facilitate and hasten skill building
among their people while shrinking the time taken to gain knowledge and skills from decades to maybe even a year! Therefore,
concepts such as Engagement Sciences, Design Thinking, Artificial Intelligence (Al) and Machine Learning have now to become a
part of the emerging Digital organization.

Learning Science can enable flexible, convenient ‘anytime-anywhere’ learning for a diverse workforce in an instant and on smart
devices, including phones that people own and hold in their hands constantly.

Learning Sciences in fact, will play a significant role in altering the knowledge and skilling environment within organizations. Instead
of promoting fraditional online and offline learning, companies will deploy new age Learning tools such as Multi-Sensory, Real-time
Training Simulators that will cater to every job profile. Thanks to Learning Sciences, employees will be able to leverage the trove of
past knowledge that their companies have created as well as Big Data, and myriad training platforms that are available for their use.
On a broader scale, Learning Sciences will transform the entire learning cycle for everyone—right from the school to the advanced
level. It will change the way children (who will one day lead the world) learn and assimilate knowledge. By catching them young and
equipping them with Digital skills from the beginning itself, the primary and secondary education system will gear up for DT. At the
higher levels too, Learning Sciences will assist in building industry-ready Digital professionals who are employable and hour-one
ready as they enter the world of work and seamlessly fit into their cutting-edge offices. In this way Learning Sciences will catalyze
the proliferation of Digital Transformation and spur the momentum of this revolution.

In order to make this vision of DT a reality, individuals, organizations, and government institutions will have to take responsibility to
drive their own learning. They must commit themselves to ‘going Digital’ and actively harness the power of Learning Sciences to
make a meaningful Digital Transformation and ensure that communities along with society as a whole have readied themselves for
this monumental alteration.

igital-transformation-through-learning-sciences-nid-3302-cid-1.html
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NIIT Q1 Net Profit
Jumpstoz10.4cr

Press Trustof India

New Delhi: Skills and talent de-
velopment firm NIIT today said
itsconsolidated net profithas se-
en manifold jump to £10.4 crore
in June 2017 quarter, helped by
strong growth in corporate lear-
ning business.

The company’s net profit was at
70.8 crore in the corresponding
quarter last year.

Its net revenue growth, however,
was almost flat at ¥209.9 crore in the
quarter under review compared to
%210 crore in the year-ago period.

“The business transformation
programme has started to yield
results. Our goforward business
has grown 5% year-on-year,” NI-
IT CEO Rahul Patwardhan said
inastatement.

The company’s net debt reduced
from z130.4 crore to 740.2 crore on
year-on-year basis.

NIIT CEO designate Sapnesh Lal-
la said the Corporate Learning
Group (CLG) business continues to
be on astrong growth path.

“We added two new MTS clients
this quarter and have significant-
ly expanded services of an exis-
ting client. We go into second qu-
arter with a healthy pipeline of
new deals,” he added.

CLG recorded net revenue of
T117.5 crore, up14% year-on-year
in constant currency terms, ma-
intaining a steady operating

margin of 15%.

The Economic Times, Mumbai
July 29, 2017

NIIT(¥113.6)

YOGANAND D

BL Research BI.IN."dLI -
The stock of NIIT jumped 6.4
per cent with extraordinary
volume on Thursday, breach-
ing a key resistance at ¥110. This
rally gives investors with a
short-term perspective an op-
portunity to buy the stock at
current levels. Since taking sup-
port at ¥72 in March, the stock
has been on an intermediate-
term uptrend. Aftera corrective
decline, the stock took support
at around ¥84 in mid-August
and resumed its uptrend. Since
then, the stock has been in a
short-term uptrend.

While trending up, the stock
emphatically breached a key
long-term resistance band
between ¥100 and X105 in early
September  which has
strengthened the uptrend.
Both the daily and weekly relat-

NIT

113
return 10% ;4

Sep 14, 16 Sep 14, 17

ive strength indices are featur-
ing in the bullish zone backing
the stock's uptrend.

Overall, the short-term fore-
cast for the stock is bullish. The
stock can continue to trend up-
wards and reach the price tar-
gets of T185 and %121 in the
coming trading sessions. Buy
the stock with a stop-loss at X111,
(Note: The recommendations are
based on technical analysis. There
is a risk of loss in trading.)

Hindu Business Line, New Delhi, September 15, 2017
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NIIT Earns Twenty Brandon Hall Group HCM Excellence
Awards Jointly with Customers

BusinessWire India. Atlanta, GA, United States & New Delhi, Delhi, India, Sep 8, 2017

NIIT Earns Twenty Brandon Hall Group HCM Excellence Awards Jointly with
Customers.

NIIT Limited, a leading provider of managed training services announced
today that it has been awarded twenty Brandon Hall Group awards for
excellence jointly with its customers for the second consecutive year. NIT
won eight gold awards, three silver awards, and nine bronze awards in
various categories.

Now entering its 23rd year, the Brandon Hall Group Excellence Awards
Program is the most prestigious awards program in the industry. Often times
called the 'Academy Awards’' by Learning, Talent and Business Executives,
the program was one of the first of its kind in the learning industry, which was
pioneered in 1994. The award entries were evaluated by a panel of veteran,
independent senior industry experts, Brandon Hall Group analysts and
executives based upon the following criteria: fit the need, design of the

program, functionality, innovation, and overall measureable benefits.

NIIT earned the following awards jointly with customers:

- 2017 Brandon Hall Gold in the Best New Hire Onboarding category jointly with QuintilesIMS for CRA Graduate Program

- 2017 Brandon Hall Gold in the Best Unique or Innovative Sales Training Program category jointly with MetLife for MetLife Distribu-
tion Capability CoE

- 2017 Brandon Hall Gold in the Best Use of Games and Simulations for Learning category jointly Royal Dutch Shell for Pearl GTL
Virtual Tour

- 2017 Brandon Hall Gold in the Best Use of Games and Simulations for Learning category jointly Royal Dutch Shell for Wells
Control Simulator

- 2017 Brandon Hall Gold in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Get the Basics Right

- 2017 Brandon Hall Gold in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Code of Conduct

- 2017 Brandon Hall Gold in the Best Advance in Custom Content category jointly with Royal Dutch Shell for SAP Cross-Functional
Integration

- 2017 Brandon Hall Gold in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Safeguarding Most
Confidential Information

- 2017 Brandon Hall Silver in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Intellectual Property
Awareness

- 2017 Brandon Hall Silver in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Well Integrity: Operat-
ing and Maintaining a Well

- 2017 Brandon Hall Silver in the Best Advance in Learning Measurement category jointly with MetLife for MetLife Distribution
Capability CoE

- 2017 Brandon Hall Bronze in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Workplace Incident
Response

- 2017 Brandon Hall Bronze in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Continuous Improve-
ment Curriculum: VA/NVA/BNVA

- 2017 Brandon Hall Bronze in the Best Advance in Custom Content category jointly with Royal Dutch Shell for Trade Compliance

- 2017 Brandon Hall Bronze in the Best Advance in Custom Content category jointly with QuintilesIMS for Leading a Project
Setup/Startup

- 2017 Brandon Hall Bronze in the Best Advance in Custom Content category jointly with Statoil for Upholding Security as a
Company Representative

- 2017 Brandon Hall Bronze in the Best Use of Games and Simulations for Learning category jointly with Statoil for Travel the World

- 2017 Brandon Hall Bronze in the Best Customer Training Program category jointly with CA Technologies for Mainframe Academy
with CA Technologies

- 2017 Brandon Hall Bronze in the Best New Hire Onboarding Program category jointly with Aon Hewitt for Source Train Hire at Aon
Hewitt

- 2017 Brandon Hall Bronze in the Best New Hire Onboarding Program category for NIIT Boot Camp

“We are honored to win twenty Brandon Hall awards jointly with our customers. Our customers represent the highest standards of

excellence in learning and development and these prestigious awards recognize the high quality of work and business impact

achieved by their learning programs,” said Devenderjit Chadha, Executive Vice President & Global Head, LDO & Content Design &

Development, NIIT.

Brandon Hall award winners were announced on September 7, 2017. The winners are Ilisted at

http:/Awww.brandonhall.com/excellenceawards/excellence-learning . php?year=2017. Excellence Award winners will be honored at
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NIIT forms strategic relationship with Cornerstone
On Demand

July 6, 2017: Business Wire India

NIIT Limited, a leading provider of managed training services, announced today that it has formed a strategic relation-
ship with Cornerstone OnDemand (NASDAQ: CSQOD), a global leader in cloud-based learning and human capital
management software.

The two companies will collaborate in the areas of implementation, business consulting, technical and content
consulting, and outsourced administration. As part of the agreement, NIIT will add Cornerstone certified administra-
tors and resources to its implementation and support teams across the globe, with the initial implementation in
Canada. NIIT will in-turn, support Cornerstone in training content rebuild with high quality, modern learning content -
specifically for modern learner engagement, audience management, content reduction, governance and
non-mandatory services.

“We envision that the collaboration will combine the best of both worlds — NIIT's high quality managed training
services with Cornerstone’s powerful platform. We look forward to providing our customers with better and more
improved business-aligned services with this relationship,” said Sailesh Lalla, Senior Vice President, Business Devel-
opment at NIIT.

“We're thrilled to add NIIT to our ecosystem of global implementation and consulting alliances. In particular, NIIT’s
significant Canadian presence will benefit our continued expansion in the region,” said Dave Mortell, Vice President
of Alliances for Cornerstone OnDemand.

About NIIT

NIIT is a leading Skills and Talent Development Corporation that is building a manpower pool for global industry
requirements. The company, which was set up in 1981 to help the nascent IT industry overcome its human resource
challenges, today ranks among the world's leading training companies owing to its vast and comprehensive array of
talent development programs. With a footprint across 40 nations, NIIT offers training and development solutions to
Individuals, Enterprises and Institutions. NIIT has three main lines of business across the globe — Global Corporate
Business, Global Retail Business Skills and MindChampion Learning Systems Limited.

NIIT's Global Corporate Business (GCB) offers Managed Training Services (MTS) to market-leading companies in
North America, Europe, Asia, and Oceania. The Global Retail Business (GRB) delivers a diverse range of learning
and talent development programs to millions of individual and corporate learners in areas including Digital Transfor-
mation, Banking, Finance & Insurance, Soft Skills, Business Process Excellence, Retail Sales Enablement, Manage-
ment Education, Multi-Sectoral Vocational Skills, Digital Media Marketing, and new-age IT. As NIIT's wholly owned
subsidiary for its K-12 school learning initiative - MindChampion Learning Systems Limited (MLSL), provides futuristic
NIIT nGuru range of learning solutions for schools comprising, interactive Classrooms with digital content,
technology-driven Math Lab, IT Wizard programs and Quick School - an Education Resource Planning software. The
Training.com learning platform is an NIIT initiative for advanced career programs, which are delivered live by industry
experts in an immersive and interactive online mode, combining instructor-led classrooms with the convenience of
accessing the training sessions from anywhere.

As the Most Trusted Training Brand in India for 5th year in a row (Brand Trust Report, 2017), NIIT's learning and talent
development solutions, continue to receive widespread recognition globally. NIIT has been named among the Top 20
Training Outsourcing Companies for the past nine consecutive years by Training Industry, Inc. USA. Further, leading
Indian ICT journal Dataquest has conferred upon NIIT the "Top Training Company' award successively for the past 20
years, since the inception of this category. NIIT has also been featured as the 'Most Respected Education Company'-
2016 by leading financial magazine, Business World. NIIT.tv — a disruptive innovation by NIIT, won the prestigious
award for 'Educational Technology, at the Indo-American Education Summit 2016.

Brandon Hall Group’ HCM Excellence Conference 2018 in Palm Beach Gardens, Florida.

hitps://www.telegraphindia.com/pressrelease/bwi/63021/niit-earns-twenty-brandon-hall-group-hcm-excellence-awards-j.html

http://www thehindubusinessline.com/business-wire/niit-forms-strategic-relationship-with-cornerstone-ondemand/article9751738.ece




NIIT Transformatlon Transformatlon NIIT

= | e ——

Che CTribune

In man vs machine, let both win, say experts

Posted at: Sep 17, 2017, 12:10 AM; last updated: Sep 17, 2017, 12:10 AM (IST)
Vijay C Roy & SanJay Khurana in Chandigarh

Machine learning and artificial intelligence, experts and educationists say,
| cannot entirely replace the learing system. They say excessive online
education and shortcut technology platforms blunt creative skills.
‘Relying only on e-learning can restrict the ability to think out-of-the-box, as
one gets tuned to the software and the responses thereof. In the long run,
people will not make effort to memorize things and rather keep on relying on
their tablets/PCs etc,” says Dr Sandeep Grover, Professor of Psychiatry,
" PGIl, Chandigarh. He warns against excessive use of mobile

phones/internet. “In the next decade, this would emerge as the biggest addiction, maybe more than any other substance. People
have already started avoiding socializing, which is going to decrease with time. This is already leading to lack of acceptance of
failure and problems in relationship and mental stress,” says Dr Grover.

Prof. VS Rao, president, NIIT University, too, does not rule out negative implications. “Students are likely to develop poor studying
habits and a lazy attitude towards education. Technical problems and computer malfunction can cause loss of assignments and
other material, resulting in high levels of tension.”

NIT University in 2009 introduced M.Tech. in Educational Technology Programme, an interdisciplinary subject designed for future
professionals. The course targets in-service (and pre-service) teachers and working professionals with a graduate degree in any
discipline with relevant experience. “The programme is designed to train professionals, teachers included, in business process
innovation or teaching-learning process innovation who in turn create value for the organization/ institution.”

With the arrival of convergence technologies, leaming process can be effectively engineered to make it brain-compatible with every
learner (individual or organization). “The NIT programme uses all information processing technologies to enhance learning
effectiveness,” says Prof Rao.

In the near future, he says, artificial intelligence could be seen more in the classroom. Programs that use artificial intelligence can
act as tutors for students by determining what each student is struggling with and delivering personalized interventions, just as a
teacher would, he said.

But he has a word of caution for app-based learning. “Data shows that those who are enrolled in online courses have higher
chances of failing, dropping out, and are less likely to benefit from them. This could be because lessons delivered online or through
digital resources lack face-to-face interaction between a teacher and a student,” says Prof Rao.

Edurev founder Hardik Gupta says while there are merits in edtech, education is much more than transferring knowledge. ‘It lies in
discussions, friendship, sports, debates, human interaction which can only happen in a school/institute environment. So, the
objective should be to remove repetitive tasks and offer an environment of curiosity.”

Experts are of the view that a large number of prospective learners cannot access education due to various factors such as remote
location, inadequate infrastructure, shortage of teachers and the like.

Edtech startups not only resolve the issues, but are a great way to connect with other participants and the instructor. “Despite
several advantages, the percentage of e-learners is small in India. Its ability to adapt and innovate will determine its future. The
prospects seem bright in the long run with technology having immense potential to ensure equity in access to education and
lowering its cost,” says Rohit Manglik, CEO, EduGorilla.

Given the emergence of new technologies like automation and cognitive computing, ‘up-skilling' has now become more important.
“Not just Tier-1 cities, but also people from Tier 2 & 3 are tuming to online education. The edtech space can only complement basic
learning. We see a healthy co-existence between traditional way of learning and the modern technological help to improve one’s
overall skills,” says Ishan Gupta, MD India, Udacity.

“Since students are active users of technology nowadays, they feel more confident in interacting and displaying their skills among
their peers and teachers. Technology thus seems to be bridging the gap between the students and teachers. The need is to
enhance human sensitivity towards leaming,” says Prof. VS Rao.

NIIT University,

Neemrana, Rajasthan

Established in 2009, NIT University (NU), a not-for-profit
Universityis a premier institution of higher learning and
research. NU is dedicated towards forging strong industry
linkages as one of its core principles. This ensures that the
University is connected with the best organisations and
institutions, and is the primary reason for the exceptional
placement of 97.3% last year.

Set up with the vision to be the role model of learning,
research, innovation and sustainability, for the knowledge
saciety, NU is dedicated to building great careers and ensuring
excellent job opportunities to all its students. It has been
developed as an institute of excellence to provide exceptional
education based on its Four Core Principles that make learning
Industry-linked, Technology-based, Research-driven and
Seamless. The University inherits three decades of rich
expertise and global know-how of its principal sponsor, the
NIT Group which has impacted over 36 million learners.

This gives NU a competitive edge towards imparting Next Gen

skills, necessary for lifelong learning.

India Today, National, July 24, 2017

NIT University,

Neemrana, Rajasthan

“With the world
shifting towards a
knowledge driven
society, tight
compartmentalization
of education will soon
becorne redundant.
NU offers a whole new
model of learning to
correct the tunnel
vision problem of
students and aims to
prepare the youth to
= educate themselves
throughout their lives.”

— Prof. ¥ § Rao
President, NIIT University

India Today, National, July 24, 2017

http://www.tribuneindia.com/news/sunday-special/kaleidoscope/in-man-vs-machine-let-both-win-say-experts/468246.html
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NIT University creates employable students
with industry-academialinkage

NIVERSITY OF THE FUTURE Pawar’s NIIT University is focused on developing learning structures that are technology-enabled and
research-driven, which will equip students to solve problems in their daily lives thus plugging the gaps that ails India’s education system today

'HT GUIDE TOADMISSIONS _

Nandita Mathur
« nandita.m@htlive.com

NEWDELHI: Even as India struggles
tocreatejobsforthe lakhs of peo-
plejoining the ranks of the unem-
ployed each year, the mismatch
with those passing out from col-
leges, is only growing. There
seems to be little correlation
between job seekers and the
requirementsof companies with
universities stayingrigidly stuck
with outdated curriculums and
teaching structures.

In this milieu, an experiment
by arecently set up private uni-
versity in Rajasthan, may be
worthkeepinganeyeon.

It'sthe university of the future
that has its eyes set on plugging
the gaps that ails India’s educa-
tion system today, mainly pro-
ducing students that are readily
employable. Located about 100
kms from Delhi, in Neemrana dis-
trict of Rajasthan, the 100-acres
NIT university (NU) founded by
R.S. Pawar, chairman and co
founder of NII'T groupis based on
astrong industry-academia link-

= The NIIT Universfty at Numrana in Raqasthan

age. With thejobmarket shrink-
ingnot only in India but globally
tooand Indian educationunable
to provide holistic learning
which includes crucial skills that
creates employable people,
Pawar is clear that NU will pro-
vide outstanding educational
value that emphasizes on build-
ing real life skills, fostering
research and developing talent
for sustainable growth of indus-
try and society through the use of
technology.

The not-for-profit university

was founded in 2009 and has
grown steadily from 40 students
toover 200in 2016. It offersunder-
graduateand post graduate work
integrated programs with lead-
ing organizationslike ICICTbank,
IBM, WNS and PwC. For exam-
ple, NU offers an MBA in Busi-
ness Analytics in collaboration
with WNS and MBA (banking &
finance) in collaboration with
ICICI bank. Pawar says that the
placement rate is exceptionally
highataround 97.3%, asit levera-
gessomeofthe strengths of NII'T

WIKIPEDIA COMMONS
Ltd (that offerslearning manage-
mentand training delivery solu-
tionstocorporations, institutions
andindividuals)namely, its solid
technology platform and strong
ties with industry.

However, deep connectedness
with industry characterizes the
academicethosof NU.

Industry plays a significant
role in identifying new courses,
designing curricula, facilitating
hands-on training for students,
sponsoring research, and provid-
ing senior managers as visiting

and mentor faculty at the Univer-
sity. NIIT University has built
unique partnerships with vari-
ous industries to offer industry-
sponsored programmes at all lev-
els - graduate, postgraduate and
doctoral.

The University is focused on
developing learning structures
thatare technology-enabled and
research- driven, which will
equipstudentstosolve problems
in their daily lives. The curricu-
lumisalso thus designed so that
students can extract the maxi-
mum possible benefits from it.
NU’s curriculum is research-
based, there are joint pro-
grammes with industry, electives
are co-created withindustry that
includes real life problems as
course assignments. [n the final
year, students have a 6 month
longinternship that allows them
to work on real life problems at
different industries. The intern-
ship gives both the students and
the companies to familiarize
themselves witheach otherinthe
process and most students are
absorbed in the companies they
internat.

NU also has an elaborate
admission process that includes
giving weightage to class 10 and
12 examination results. In addi-
tion, there is a panel interview
thatisconduced onlineduetothe
growingnumbers. Pawar saysan
interview is important to judge
things like social sensibility,
goodness and integrity.

Even at the Masters pro-
gramme, the candidates are

required to have a work experi-
ence of about 2 years. The selec-
tion is done jointly by company
andthefaculty, andat the time of
admission the candidateisgiven
the appointment letter which
states what their job and salary
will be at the two years. ICICI
bankisone such company that is
part of this programme.
Similarly, NU has designed a
B.Tech CSE programme in col-
laboration with NIIT that is
aligned to what the IT industry
today needs. “It is possible for
industry and academia to work
together, “ affirms Pawar.
Surprisingly, NU is low key
and does not believe in advertis-
ingor rankings. Pawar saysrank-
ings distort or commoditize the
process of education. So what's
nextfor NU? Pawar’sdreamisto
sort the problem on the intake
side, which means that the uni-
versity is looking to collaborate
withschools. “Atleast75% of the
students should be coming from
the schools we start working
with," says Pawar, adding that
they will work with students
from classes 8-12 and let them
cometotheuniversity inthe sum-
mer and winter breaks so that
both the student and the univer-
sity have a mutual discovery
process. A university with a dif-
ference, Pawar alsc does not
believeinany tie ups with foreign
colleges or universitiesas hedoes
not want to use anyone else’s
label. “We have to be a fountain-
head and I believe in Indian pride
andindividuality.”

Hindustan Times, New Delhi, July 15, 2017
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Chairman £ founder,
NIT University

sity campuses, and gazing atthe
amazing art work and research
posters, itwasindeed arduous
to fathom those to be creations
of Engineers! On enquiring, Mr.
Rajendra Singh Pawar verbalized
the ‘research, innovation and en-
trepreneurship’ foundation of the

university.

Rajendra 8 Pawar is the
Chairman and co-found-

We are working very hard
to change the character
from great teaching insti-
tutions to institutions who
also have to research. Now
more than need, there's a
compulsion for research.
Companies of today are
looking for innovative re-
searchers and educational
institutions will have to be
responsible for it.

Onentrepreneurship

We inspire our students to
become job creators than
job seekers. However, this
also depends on the incli-
nation of the student. If
the student is completely
tilted to the technical side
and not comfortable with
taking risks, we completely
support them. On the other

tothem, they're job creators.

On choosing the apt student
during admission
Well, this is a huge point of
departure from other insti-
tutions. Although there were
lots of debate around "how’,
we all agreed that the social
capability of the students
must be assessed. While
written exams, school re-
cordsare quiteeasy totest the
technical skills, how would
we lest social sensitivity, in-
novativeness in a student?
Personal interview was a
ready choice for us but it has
its flip side too. After lots of
debate and discussion, avery
seniorprofessorsuggested to
tape record every interview.
Ifneeded at any time., we can
justify the reason behind

School records are quite

fthe NIIT G d |
hefbisndisr GENTIT Unti- easy to test the technical
versity, a green uni‘vsf-rsity. Skl "5' how would we test
Through the NITT’s inno-

vative franchising model,
he unleashed a wave of
entrepreneurship around
the world. Pawar has been
amember of Prime Minis-
ter’s National Council on
Skill Development, Plan-
ning Commission’s Task
Force on Skill Develop-
ment and International

such as IIT Delhi, Indian

School of Business and the

our emblem of a mobius
ring,

went up to the stage of
publishing a book. In or-

but we remained closed till
1990. After we decided to

of choices which we didn't

have in the earlier days. So,

social sensitivity,
innovativeness in a student?

hand, we make sure to pro-

vide all opportunities to

evoke and hone all the nec-
essary skills for students
with slightest inclination

admitting a student. We are
happyto giveone-thirdofthe
total weightage to social ca-
pability, however, we do plan
togive it halfthe weightage.

Business Council of the  Scindia School, Gwalior. derto conv.ert res‘eftrch to open (m!reconom}r in 199 0, this .opportu nityofmaking  towards entrepreneurship. ~ Wewill l'fe p-l'e.ﬂ:iil"lg fnn-](m_.-r
World Economic Forum. On the need of ‘research  a commercial activity, you wedidntneedapermission  choices by the. consumer Student}s are offered cra?sh economic ties w l.{h Ameri-
He was a founder mem-  On the four core principlesof | and innovation’ needed to have tha_t part to manufacture_‘ People forces compet.mon wl'.uch courses in finance, banklpg ca he::lef’ itting from ea.ch
ber of NASSCOM and has  the University. Thereis areason whyre-  of the system f\m_ﬂlonﬁl- ‘—'PUH make anything. The  in turn forces innovation.  and other entrepreneurial other’s economy. Again,
been actively involvedin ~ Our four core principles  search did not flourish ~ Enterprise seeking new situation the }*eafter arose Wlth enterl?rlsr:'s val.u- skills :a]ongwrth the_:r core Frlsh pc_ople have \-}'Ol’l.(el]
Indian Chambersof Com-  standstobe IndustryLinked,  inaclosed economy. The  ideas was not a part of where capacity wasmore ing the SUPETIOE OF quality tﬂﬁ!'lﬂ_"?&]wu!"ie- Uftl_m_afe- in AmE_ﬂCﬂ- We don't think
merce. Heispopularforin-  Technology Driven, Research  times and circumstances the license raj, which was than demand leading to  products leading tocom-  ly, it is the respon sibility  there willhe any changeand

dustry-academia alliance
and is closely associated
with India’s well known
educational institutions

Driven and Seamlessness. In
fact, seamlessness is deeply
rooted to our motto and is
termed as ‘Anadi Anant’on

generate the need. Before
1990, during the license
raj, research was limited
to PhD students which

rather appropriate at that
pointin time. Meanwhile
the world started moving
towards an open economy

WWW.BWEDUCATION.COM

PHOTOGRAPH: TARUN GUPTA

more choices. Now days,
when to gofor shopping, we
are finicky about what we
buy because we have a lot

BW EDUCATION June-July 2017 35

parison, more and more
application of mind wasre-
quired and the logical flow
therefore was research.

of the educational institu-
tions to identify the skills
and give every opportunity
to nurture them. Ifit comes

we will be really able to deal
economically. B

N sreerupaa businessoorld i
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CORPORATES
REDEFINE HIGHER
EDUCATION

During the last decade, a series of corporate players got into the university
space, and the results are exceptionally encouraging...

by Ashish Jha & Abhay Anand

arporates and higher education do not go hand
in hand. Higher education is strictly for non-
profits and most corporates do work for gener-
ating profit for their stakeholders. And globally,
though some corporations do get into setting up of their own
universities, it is generally not the trend. Globally, corpora-
tions just provide funds and research ideas to universities,
But, in India the case is slightly different. Until 2000 most
educationists, especially in the private sector, were individu-
als to whom education was their profession
or vocation. And some of them have also
evolved into education conglomerates. But

The recent trends

Itis only the last decade-and-a-half that a slew of big corpo-
rate houses got into creating institutions of excellence, espe-
cially at the university level. The first off the block was the
Indian School of Business(ISB),Hyderabad. 11 was spear-
headed by two ex-Mckensky executives and fully funded by a
host of corporate houses. The suceess of ISB, insome sense,
spurred on other corporate houses to get into the univer-
sity domain in earnest. NII'T Group, Reliance Group, Hero

Honda group, Vedanta..the list is long

What makes these Models of institution building

real business houses, whose primary voca- for ays interesting, What makes these forays interesting, is
tion is something else, have only come in to is that fﬂCt none Of the fact none of these corporates have any

the picture very recently.

direct interest in higher education. Their

these cor, pora tes models are also quite different. An Ashoka

Birth of corporate universities have direct interest University (AU), for example, is a classic
Corporates do have a history of giving in higher educa- example of a group of entrepreneurs com-

money to Indian higher education. The

d build a

ing together to donate money an

H tion. The models corpus. On the other hand, a Shiv Nadar

Birlas, the Tatas, the Singhanias have all

contributed to building schools and even are also diffemnt University (SNU), or an Azim Premji Uni-

affiliated colleges, At the university level,
the contribution has been quite minimal.
Tatas did fund the Indian Institute of Sci-
ence, Bangalore and the Birlas the famous Birla Institute
of Technology & Science, Pilani, There are others too, But
they were exceptions rather than rules. As a rule Indian cor-
porates have never gotten heavily into the tertiary education
domain, especially in terms of green field investments. So,
when and why did this trend change?

CAREERS 360 2017

versity (APL) are set up under the aegis
of a well-funded foundation. They also
differ in terms of their approach to higher
education. An SN, for example, seeks to emerge as a pro-
fessional university, offering programmes on science and
engineering and have a strong hold on management. On the
other hand, an AU is an out-and-out liberal arts school with
no professional orientation. Which model will work better,
and why? As they say, just wait and watch. B

Welcome 1g

acre campus at Neemrana, Rajasthan. Nestled in the Aravali
Iv E R l I Y hills, the fully residential green campus offers avibrant envi
ronment for pursuing higher education and research.

Prof VS Rao,
President NU

At NU, we have been working towards creating Universi-
ty of the future that fosters critical thinking, innovation
and research centric approach. This focuses on shaping
individuals who can adapt to the fast-changing global
economy and contribute meaningfully to the growth of
their organizations and the society at large.

Moving ahead the University aims to create more indus-
try tie ups and research, discovery and entrepreneurship
through collaborative action. Our mission is to establish
NIT University as an institution of excellence which will
redefine higher education in India. The top of the agenda
is to foster a research mind-set, and partner with indus-
try leaders, especially in sunrise industries, to develop
study programmes aligned with the skill-sets required by
the new knowledge economy. We see NU emerging as a
new model in Higher Education.

Founded by thought leaders and corporate-
practitioners of the country, the multidisciplinary
University focuses on emerging areas of technol-
ogy and management.

The University offers Industry-linked courses like
MBA Program in Business Analytics in collabora-
tion with WNS, MTech (GIS) in collaboration with
esri Inc, California. PGDBA in collaboration with
United Bank of India and Bank of Maharashtra,
and MTech (Educational Technology) in collabo-
ration with leading companies and schools in the
country. The University is also building research
capabilities in areas such as Biotechnology,
Moabile Healthcare, Cognitive Radio, Technology-
driven pedagogies, and Next-generation Net-
works.

Overview

Established in 2000 NIT University (NU) is a not-for

profit University notiticd by the Govt, of Rajasthan. NU
inherits three decades of expertise and global know-how of
its principal sponsor, the NIT Group, It is a part of a 100

Academic Structure/Programme/No of stu-

dents

NLU offers the entire spectrum of academic programmes. At

the undergraduate level, it offers BTech (Computer Science

& Engineering, Electronics & Communication, Biotech

nology), 4-year Integrated M.Se (Computer Science), and

S-vear Integrated BTech - MTech (Computer Science,

Electronics & Communication, Biotechnology, Educational

Technology and Geographic Information Systems). In col-

laboration with University of Missouri, Kansas City, itoffers

a S-vear dual degree BTech & M.S programme wherein

students undertake academic work at NU for 3.5 vears and

then continue at UMKC for 1.5 vears. At the postgraduate

level, it offers M. Tech, MBA and Ph.D programmes as well

as several Industry Sponsored Programmes.

Select clubs:

® Mozilla Club: Partners with Mozilla to organise seminars
and workshops on various I'T-related topics

@ NU Saahas: The Adventure Club which encourages stu
dents to explore the beautiful terrain surrounding the
campus, by carrving out weekly treks to the nearby Ara
valli features.

® Rangmanch NU: The Theatre Club for all theatre enthu-
siasts at the University

Careers360, National, July 2017
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BY LOLA NAYAR

HEY are young, impatient and,
instead of blindly blundering
down a path chosen by forebears,
know their minds. The trend of
youngsters pursuing careers
that combine their interests
with opportunities to earn gainful
employment is on the rise. Together
with changing market trends, particu-
larly the digital transition as well as
labour requirement, a slow change is
being observed in the courses being off-
ered by universities. Introduced over
the last couple of years by very main-
stream places like Delhi University

86 0uTLOOK 10 July 2017
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THE HEART OF LEARNING

Over half of young students—each mindful of his/her special interests—are opting for courses fit for new-age careers in progress

and Mumbai University, they are refle-
ctive of the varied aspirations of the
young or those seeking a change from
mundane jobs. Top among vocational
courses being offered by government
and private varsities is retail manage-
ment, reflecting the sharp growth in
this sector. Other popular courses are
healtheare management and IT cour-
ses—from basic computer systems to
programming and data sciences.
Entrepreneurship being the new buzzw-
ord, there are both graduate and post-gra-
duate courses on offer with interesting
specialisations. For instance, in Delhi,
Ambedkar University offers a post-gradu-
ate course in Early Childhood Care and

T
T Lot
e

3
by g_:
_ T

Edueation, while Jamia Millia Islamia
offers avocational degree in Solar Energy.
These are apart from those offered by the
College of Vocational Studies under DU,
Last year, the Delhi government launched
several short-termvocational courses, the
most popular being those catering to the
hospitality and retail sectors.
“Lately, several colleges offer vocational
courses. The focus on these has gained
momentum since last year. As a lot of
parents remain wary of sending their
children for diploma courses, the UGC
has this year made a push to introduce
vocational degree courses,” says Jitin
ChawlaofCentre for Career Development.
Unlike India, many countries have a

system of awarding vocational degrees.
Australia has, in fact, reorganised its sys-
tem over the last 15 years to integrate
vocational courses with the degree str-
eam. For instance, after a year of educa-
tion, astudent can get a diploma and after
three years of education get adegree. This
is nowbeing considered in India as part of
the national skill development initiative.
Chawla points to the fact that though
the CBSE has introduced vocational sub-
jects in schools, like food processing, not
many parents allow their children to opt
for them, as at the time of admission to
undergraduate courses, marks are repor-
tedly reduced from the aggregate when a
student has had a vocational subject.

KASHIF MASOOD

=
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Students ata
vocational course class
at NIT Hamirpur;
below, an IT class

At the college level too, most takers for
vocational courses are from government
schools or from not too well-off families.
This is because the government system is
not able to attract children from posher
socio-economic backgrounds. The apathy
is reduced to an extent when the same
course is offered at a top private univer-
sity or college. "Most Indians are not
ready to accept their child’s desire for
doing a vocational programme. An alter-
native career is still to take root in India.
Most students go for it after graduation,
when they are better aware and in a posi-
tion to make informed choices,” states
Chawla, citing the case of a child who had
come for career counselling and voiced

10 July 2017 0UTLOOK &7
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LAYING IT OUT Vocational courses
in hospitality is a big draw

the desire to pursue a career in gaming,
but was overruled by his parents,

Ironically, though a vast number of you-
ths enter the job market each month,
neither the government nor the private
sector is focusing adequately on vocatio-
nal or skill development. While private
universities look at courses purely froma
placement point of view, in government
colleges and universities, any proposed
change takes decades to be implemented,
says Mohan Tiwari of Students’ Destin-
ation, a career counselling start-up.

“There is need for more focus on new-
age careers, anything apart from STEM
(science, technology, engineering and
math). So far, everyone has been focusing
too much on STEM:; going forward, I feel
we should have qualifications that are
purely vocational” says Tiwari, He is
among experts who feel vocational quali-
fications are in and will remain so for the
next 20 years and more, as they are skill-
driven qualifications and have a direct
corelation with employability.

Breaking cliched career moulds, many
children are venturing into fields like
carpentry and handicrafts, which were
earlier restricted to certain communities.
Now, enterprising youngsters with a bac-
kground in design are visiting villages and
towns off the beaten tracks to discover
and learn dying art forms and using their
formal training to create products in tune
with emerging trends. This is helping
revive dying arts and crafts, while provid-
ing new career opportunities, Some insti-
tutions, like the JJ College of Arts, are
helping with interesting courses like cer-
amics, pottery and puppetry.

Many students just out of school and
graduating from colleges are no longer
Jjust talking about getting any job but
becoming writers and pursuing other
interesting activities after their hearts.
Many go to great lengths to seek infor-
mation on new opportunities.

The idea today is to ensure that young-
sters are all finding their separate niches,
their unique metiers, as it were, as not
everyone needs to fit into that old, hack-
neyed Indian binary—‘an engineer or a
doctor’. This is increasingly being under-
stood by parents; therefore, career coun-
sellors are striving to make children
aware of their strengths, abilities and
mindset, as also career opportunities that

5B ouTLoOK 10 July 2017

fit those abilities and inclinations.
“Aspirations are not any less among
children today, it’s just that their career
goals may be different. Around 20-25 per
cent people want to constantly upgrade
themselves to keep ahead of changing
trends and market requirements,” says
Tiwari, an alumnus of ITM Ahmedabad
who himself switched to career counsel-
ling after 14 years in the corporate world.
“Going by data of students coming to us
in the last two years, over 50 per cent opt
to go to new-age careers, be it shoe des-
igning to film-making, becoming a blog-
ger, a YouTuber, an e-advertiser etc.
Everyday, we are talking about a large
number of new careers. More than 50 per
cent kids are moving away from tradi-
tional or conventional careers. That is a
huge jump,” Tiwari adds.

A student at a pottery class

JITENDER GUPTA
{2 fay
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Whether it be fashion designing or com-
munications management, new trends
drive newcareer opportunities. These are
careers that require a continuous upgrad-
ingin skills and modes tobecome abetter
professional and be able to outshine not
just the competition but also oneself.

The need to have an industry-ready
workforce is seeing a shift in the way cou-
rses are being designed. For instance,
NIIT University's BTech in computer
science, with emphasis on digital trans-
formation technologies, has been desig-
ned tocreate a new breed of I'T engineers
sorely needed by the industry. The pro-
gramme is focused on building a strong
foundation in mathematical and algorith-
mic concepts. Similarly, its MSe progra-
mme in computer science is designed to
provide students an overview of comput-
ing, an understanding of concepts, princi-
ples and skills in their application and
extension, and a practical experience in
applied computing. This redesigning is in
keeping with the evolving industry and
marketing needs, just like the new certif-
icate and diploma courses in data analyt-
ics, cloud management, digital marketing
etc being offered by many private univer-
sities. Wherever there is user interface,
there is afelt need for specialisation. This
applies to courses like multimedia and
animation, which are greatly in demand.

In all, around 60-70 per cent of people
opt for vocational courses after gradua-
tion while 30-35 per cent opt to do them
after school. Age seems to be no bar for a
career switch, going by the number of
people opting for new education or spe-
cialisation before makingthe change. Free,
bold thinking on careers is here to stay. [0
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Honing skills

The company is now well placed to capitalise

on the rising demand for skill development

MEERA SIVA

Bartling demonetisation, hand-
ling the resignation of its CEO for
personal reasons, managing the
shift in business from govern-
ment school focus to other seg-
ments, NIT, an education service
provider, has had a challenging
year, to say the least.

The company has managed to
cope with these challenges. Rev-
enues in 2016-17 increased 18 per
cent and operational net profit
rose 30 per cent. In the recent
June quarter, the company pos-
ted operating profit as against a
loss in the year-ago period.

Investors have taken note. The
stock dipped up to 10 per cent in
April on the news of its CEO's
resignation(effective July 31), but
the price recovered quickly. The
stock price had touched a low of
470 after demonetisation, but re-
couped in a few months. The
stock shot up 14 per cent last Fri-
day after the announcement of
the June quarter results.

The stock is reasonably valued
and the current price of T101dis-
counts the company's estimated
201718 earnings by about 16.5
times, in line with the average
forward multiple in the past few
years. There are no comparable
peers in the space of computer
education and training to cor-
porates, schools and individual
clients.

Companies are increasingly
looking for skill developmenit in
their workforce, be it freshers or
existing employees, NIIT's funda-
mentals appear strong to capital-
ise on this industry require-
ment. Investment risk is also
minimised, with high revenue
visibility in the corporate learn-
ing group and diversified
growth from multiple verticals.

The company's strong balance
sheet — net debt at 0.2 times
equity — also provides comfort.

shift to high-margin segment
Revenve contribution {in %)

@ Cofporate learning
Skills & career @ Schools

i

Margins are likely to improve
with focus on profitable corpor-
ate learning and shift from the
government school segment. In-
vestors can buy the stock, given
these positives. But exposure can
be limited, given the stock's
small-cap nature.

Better revenue mix

NIIT derives revenue from three
main verticals — corporate learn-
ing, skill development and
school segment — and it is shift-
ing its focus to improve the mix.

Revenue share from the cor-
porate learning vertical has been
growing. The company earns in-
tellectual property (IP) and an-
nuity-based revenue in this seg-
ment through training contracts
that provide good multi-year rev-
enue visibility.

Its share of overall income has
increased to 65 per cent in 2016-
17 from 56 per cent a year ago. It
is also-shifting out of govern-
ment schools — revenue from
this segment fell 8 per cent in
201617, contributing only 8 per

Improving revenue
m Revenue (T cr)
® Growth y-0-y (%)

957.38

2015 2016 2017

centtothe overall income (down
from 11 per cent a year ago).

There were a few reasons o
shift focus away from this seg-
ment. One, the receivables cycle
is very long, hurting the working
capital cycle.

Two, the business is capex-
heavy, with low return on cap-
ital. The company plans to exit
this segment by 201819 when
contracts end and focus on asset-
light, cloud-based solutions for
private school clients.

The revenue shift is already
helping. Depreciation expenses
fell 5 per cent in 2016-17, after a 21
per cent reduction in 201516, The
receivables cycle (days of sales
outstanding) reduced to 79 days
in the March 2017 quarter, from
98 days in the December quarter.

Growing revenue

NIIT's revenue growth is robust,
with the key corporate learning
segment growing at a strong
pace. Revenue increased 35 per
cent y-o-y to 766 crore in 2016-
17, including a strategic one-time
pass-through payment (no con-
tribution to profit); after exclud-
ing this, revenue growth was still
good at 16 per cent y-o-y.

The company added three cus-
tomers in 2016-17 and two in the
June quarter (total 36); order in-
take increased 23 per cent y-o-yin
the June quarter and revenue vis-
ibility is 5191 million (1.5 times
annual revenue). This provides
comfort over revenue growth in

the medium term. Revenue from
NIITs Skills and Career Group
was impacted by demonerisa-
tion. The segment, which con-
tributes about a third of rev-
enue, saw a 3 per cent y-o-y dipin
revenue to 323 crore. However,
its BeyonddT courses (retail
sales, finance) are also seeing
good traction and account for 40
per cent of the segment revenue,

IT courses such as DigiNxt
have seen 4,000 student enrol-
ment and deals with colleges
have been signed. The company
plans to launch more courses
(virtual reality, robotics and cy-
ber security) and expects to train
10,000 freshers in 201718,

It has launched StackRoute
Online and DigiNXT NIC to help
companies retrain their existing
professionals in digital techno-
logy. These new courses should
aid revenue growth.

In the school business seg-
ment, IP-driven private scheol
business grew 29 per cent in
201647 and contributed 40 per
cent to the segment revenue of
98 crore.

NIIT added 685 schoals during
the year. In the June quarter,
private school business accoun-
ted for 45 per cent share of the
segment's revenue and the num-
ber of contracts increased 13 per
cent y-0-y to 157 schools.

In 2016417, revenue (%1188
crore) was impacted by issues
such as demonetisation but re-
covered briskly in the March

§
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quarter (up 51 per cent y-oy). In
the June quarter, overall revenue
was flat y-0-y but corporate learn-
ing group income increased 7
per cent.

Management expects that the
skills segment will be profitable
and grow in high single digit in
2017-18. Corporate learning and
school segments are expected to
grow at 15 per cent this year.

Margins to improve

NIIT's operational net profit in-
creased 30 per cent y-oy to ¥5
crore in 201617, in spite of ad-
verse forex movement. However,
lower income from associates
dragged consolidated profic
(down 3 per cent to 65 crore).

Operating margin in its cor-
porate learning segment (after
adjustment for one-time rev-
enue) was steady at 11 per cent in
201617, )

Margin in the skills segment
inched up to 2 per cent. In the
June quarter, depreciation ex-
penses decreased 14 per cent y-
o-y. Margins are likely to improve
over the next few years and the
management  expects  that
school segment margins will be
about 10 per cent (8 per cent cur-
rently).

The focus on the high-margin
corporate learning segment will
also help, as will the turnaround
in the skills segment. The com-
pany's net debt fell to ¥40 crore
in June 2017, from ¥104 crore in
the December quarter.

® Growing revenue
* Margins to improve
* Reasonable valuation

Did you know?
NIIT added two
corporate clients In
the june 2017
quarter, after three
additionsin 2016-17
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With a market-oriented, cross-discipline approach,
corporate-led private varsities are changing education

BY ARINDAM MUKHERJEE
& LOLA NAYAR

HEY are well funded, have excel-
lent infrastructure and prom-
ise an alternative and a new
approach to higher education.
Welcome to the world of corpo-
rate-led private universities, a
reality India is gradually waking up to,
While traditional government-owned
and -funded universities have been the
mainstay of Indian education, in the last
decade or so, private universities, mostly
promoted by Indian corporate houses
have carved a niche in the burgeon-
ing Indian education business. Most
are funded by large corporate houses
through their philanthropic arms and
are set up largely on the Western model
of education, These include Shiv Nadar
University, Azim Premji University, NII'T
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University, O.F. Jindal University, Future
Innoversity and Brij Mohan Lall Munjal
University, among others.

Most top business houses now want
to get into higher education either as
a business venture, corporate social
responsibility (CSR) requirements or as
part of philanthropic activities. Promis-
ingunigue value proposition in educa-
tion, many are focused on requirements
of specific sectors, while others are more

The top advantage of
private/corporate
universities is that of

providing a very
high benchmark
of standards.

TOP DRAW Students strike the happy
pose at NIIT University, Neemrana

broad-based in courses and syllabus.

Says Rupamanjari Ghosh, vice-chan-
cellor, Shiv Nadar University, Greater
Noida, “In the 1990s and 2000s, philan-
thropy was not on businesses’ agenda.
Now, they are quite alive to it. People
started pitching in and now it has got
structured. Many of these universities
are not CSRK; they want to bring in good
education system in India.”

Many show their foreign linkages and
promise a new approach to education
inspired by the cross-discipline approach
followed by private US varsities, In India,
where demand for higher education far
outstrips supply, these universities are
opening new avenues for students.

One of the most important aspects
driving these universities is availability
of corporate funds. While government
universities function on tax payers’
money, which is hard to come by and
has strict accountability standards,

corporate houses are liberal with funds.

Their centralised decision-making
often makes it easier for sanction of
funds and fast rollout of projects.

But, unlike state universities, funds
could be limited over a long period for
private universities. Says Pramath Raj
Sinha, founding dean, Indian School
of Business, and co-founder, Ashoka
University, “In private, there is some
pressure on making the economic and
financial model self-sustaining over time,
so that private funding and donations are
not going into a bottomless pit.”

Dilip M. Nachane, director, IGIDR,
Mumbai, says that private educational
enterprises have been an integral part of
our higher education system. In recent
times, many have been accorded deemed
university status and the official policy
has become more receptive to their
presence, resulting in a proliferation of
private varsities both Indian and foreign.

But there is considerable difference
among the institutions in terms of
quality of training, scope of subjects
taught, administrative set-ups, and social
commitment. Some have emerged as
world-class centres of excellence, while
others have fallen short of the mark. Yet,
there is sufficient commaonality among
the educational services provided and
the problems posed by these institutes.

Nachane, a former vice-chancellor of

ig/Tal

Transformation

is here

INDIA'S BEST
UNIVERSITIES
The Private View

Manipal University, states that in theory,

to provide high quality education. They
enjoy advantages like a more comforta-
ble funding structure compared to state
and even central universities. Further,
they are relatively free of political inter-
ference—that bane of state universities,
Consequently, they face far less stud-
ent and teacher agitations. Not being
hampered by unwieldy bureaucracy,
“they can respond quickly and flexibly
to emerging needs in education. For
example, many universities immediately
started courses on intellectual property
rights as it emerged as an important
issue at the WTO. Similarly, in recent
vears, Data Analytics has become impor-
tant in the corporate sector, prompting
several private universities to start
courses, Contrast this with the situation
in public universities, where syllabus
modernisation remains hostage to
unwieldy boards of studies and obstruc-
tionist bureaucracies,” says Nachane.
Perhaps the most important advan-
tage of private and/or corporate-fun-
ded universities is that of providing a
competitive benchmark of standards,
which could spur public universities
to improve standards. “There is no
denying that many private universities
are oriented primarily to serve the needs
of the corporate sector. This means that
the emphasis is mainly on management
education. Natural science subjects rec-
eive little attention and the liberal arts
virtually nil,” opines Nachane.
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private universities are ideally positioned

SANJAY RAWAT

WORK STATION In the library at
Shiv Nadar University, Uttar Pradesh

Sinha, however, says that private uni-
versities are trying to bring in a differ-
ence. “We have over 800 universities in
India. Around 70 per cent of them are
private. Of these 500-plus universities,
we have a handful of private universities

© trying to do things differently, while 99

per cent of private universities are as
good or bad as the government ones,”

Of course, the use of government
money essentially drives universities
towards safer practices, with limited
scope for experimentation. Hence,
universities have stuck to rote teaching
and learning processes with limited
efforts to align it with modern needs.
This is where private universities have
moved ahead.

Ghosh states, “An independent phil-
anthropic sector is needed to increase
experimentation without bothering
about using tax-payers’ money. Only
then can one take caleulated risks.”

The other thing is curriculum and

Free of political
interference,
private universities

can respond quickly
to emerging needs in
education/training.

approach. There is hardly any multi-dis-
ciplinary research happening at India’s
old universities—a common feature

in private US universities, Although

the IITs have only recently introduced
humanities and English, corporate

and private universities in India have
started with such an approach. “Today’s
problems are not restricted to any one
discipline and unless you have a multi-
disciplinary approach there cannot be
any inter-disciplinary problem solving.
Our engineering curriculum has creative
designing. We teach social sciences,
hardcore sciences and then engineering.
The teaching and learning process have
all changed. This will make students
360 degree human beings rather than
one-dimensional,” says Ghosh.

In corporate universities, it is not
students alone who are made familiar
with application of knowledge but also
faculty members, who are encouraged to
work for six months to a year in indus-
tries related to their specialisation to
understand evolving industry needs,
challenges and market realities.

CCORDINGLY, some new corpo-
rate universities are involving even
undergraduates in research and
have engineering, humanities and
management under the same roof to
encourage inter-disciplinary interac-
tions. Says Prof V.S. Rao, vice-chancellor,
NIIT University, “The best practices
of industry form part of the corporate
universities. Because of industry linkage,
we send our students to the industries
for a period of six months to work on live
projects, which is of direct interest to the
industry, as a regular employee.”

Others emphasise on social contri-
butions through education. Anurag
Behar, vice-chancellor, Azim Premji
University, states, “Our university has
been established with a clear social
purpose--to contribute to social change
for a more just, equitable, humane
and sustainable society--through our
teaching programmes, research and
deep engagement with the real world.
QOur research programmes go deep into
issues of education, sustainability, gov-
ernance, economic development and
livelihoods, Our programmes are often
the first choice for students interested
in contributing to society.”

While private universities are trying
to change education modes, they face

Outlook, National, August 2017

NIIT




T I i g [ : I
! a
| a | I |

i g | e
NIIT Transformation Transformation

NIIT

The Private \"lew

PRABHJOT SINGH GILL

an acute shortage of quality faculty.
While traditional universities, but-
tressed by their old reputation, manage
to find some quality faculty, private
varsities have often found it difficult

to attract good talent. Most, therefore,
tend to depend on guest and overseas
faculty members.

Shiv Nadar University for instance,
taps on to the Indian diaspora and has a
strong team of NR1 faculty. Ghosh also
boasts that her university has more 11T
PhDs than the [1Ts themselves, while
the T1Ts face a shortage of faculty, Last
year, [I'T Delhi had a shortage of 400
faculty members, while 1I'T Bombay
had a shortage of 350.

UT this approach has its own critics.
Says Nachane, “Because of the
over-reliance on foreign teachers,
syllabi and courses taught in the
social sciences (such as economics) have
marginal relevance to Indian realities.
The better among private universities
tend to become elitist enclaves, taking
the cue from foreign universities, with
very little interaction with other univer-
sities (public or private) within India”
Is getting into a private university easy?
Given the stringent systems of admis-
sion, in most cases it is not. Shiv Nadar,
for instance, has its own admission test
system, which evaluates students on
many parameters, many do not allow
anyone scoring less than 80 percentin
class 12 to apply. Others have similar
systems, Says Ashoka University's Sinha,
“Ashoka’s admission process is more
holistic than most. It's not just based
on marks, rank or an entrance test, but

Foreign faculty at Lovely Professional
University (left), Jalandhar; students
at Ashoka University (right), Sonipat

evaluates various aspects of a student’s
potential.” Mostly, only the most merito-
rious or talented are selected in the best
of corporate-led private universities.

That brings us to that most impor-
tant aspect—cost of education. On an
average, the cost of education in private
universities is many times that of
state-funded universities. While a three-
year undergraduate course in a govern-
ment university costs less than
Rs 30,000 0n an average, a private uni-
versity can charge anything from
Rs 4 lakh at Amity University to upwards
of Rs 25 lakh for Ashoka University. Oth-
ers, like Shiv Nadar University and Jindal
University, have similar cost structures.

Rao defends, “Public universities
are publicly funded, while corporate
universities have to depend on private
funding. So we have to depend on
tuition fees or philanthropic contribu-
tions by the private sector.”

Ashoka’s Sinha concurs, “High quality
higher education is expensive, and
around the world it has always been

A private university is
much, much more
expensive than a

state-run university,
but admission systems
are stringent too.

TRIBHUAVAN TIWARY
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for the elite. Even in India, the cost of
high-quality education incurred at an
II'T or [1Sc or [ISER or TTM will come
to Rs 25 Lakh for 3 years. This...is pub-
lic information.” As many private uni-
versities are philanthropically funded
and are truly non-profit, Sinha points
out that many of them spend a lot on
scholarships to make sure that the
common woman can also avail of the
opportunity if she merits admission.
Naturally, many criticise the approach
of corporate-led universities. Pritam
Singh, a seasoned educator and former
director of ITM Lucknow, fecls their
approach to education is lawed. “They
have not delivered because you cannot
manage universities like you manage
companies. You cannot superimpose
management principles on a university.
That is why some have had to close down
their divisions, while others are having
problems. There are tremendous prob-
lems in governance related issues.”
Despite the criticisms, corporate-led
private universities have brought in a
new approach to higher education along
with a strong social connect, which
is essential for our times. With their
foreign linkages, they have also provided
access to external knowledge and new
ideas. It remains to be seen if, in the
long run, these universities look beyond
industry specific interests to deliver on
guality education, and help improve the
employability of millions of young job
seekers. Sustainability of their business
models and ability to attract the best of
young talent are areas that are still yet to
be fully tested. But they have theirsights
trained on the correct targets. [0

& i
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MindChampion Learning Systems Limited shines at the 3rd South
Asia Education Summit 2017

September 5, 2017: Business Wire India

irng]  MLSL dedicates the awards to Teachers on the occasion of Teacher’s Day.
Bags 3 prestigious awards for innovation in school education at the Summit.

MindChampion Learning Systems Limited (MLSL), NIIT's wholly owned subsidiary for its K-12 school
learning initiative, has been conferred with three prestigious awards at the ‘3rd South Asia Education Summit
2017, organized by ICT post. MLSL has bagged the ‘Interactive Solution Provider’ award for NIIT Nguru - IT
Wizard & MathPlus; ‘Testing and Assessment Tool Provider’ award for state-of-the-art NIIT Nguru - Practice
Plus and ‘Teacher Training (K-12)' award for ‘The CTET Advantage Program’. The awards were presented
by Mr Anil Swarup, Secretary, Department of School Education & Literacy, Govt. of India at a glittering
ceremony organized in New Delhi recently.

Started in the year 2014 with the help of UNESCO, South Asia Education Summit is a dedicated platform to
explore the latest potentials of innovation in education sectors across 8 countries in South Asia: India,
Pakistan, Nepal, Afghanistan, Bangladesh, Bhutan, Maldives and Sri Lanka. The forum aims to make
benefits of the education accessible and meaningful for all humanity and to raise public awareness and give
deserved public recognition to the highest quality education for the marginalized society, produced all over
MindChampion Learning Systems Limited  the South Asia.

ins th igi h ; : : . 5 g ; .
fg:;%gﬁ'f;;gﬁé:;gﬁ%?maﬁf%ST?,{‘f ® Mr. Gavin Dabreo, CEO, MindChampion Learning Systems Limited (MLSL) said, “On the occasion of
Teacher's Day, MLSL wishes to compliment teachers for their tireless commitment towards nurturing

students of today. We are pleased to have bagged three awards at the prestigious South Asia Education Summit, as an endorsement of our commit-
ment towards school education. Such recognitions encourage us to work towards helping school teachers make learning more effective and engaging
through our innovative products and solutions”.

Nguru IT Wizard is an end-to-end teaching-learning solution that aims at revolutionizing the way IT is being taught. An impact model that was rolled
out in November 2016 highlights an increase of 5% in National Academic Results for schools using the product. We have touched over 1 million
students till date.

Nguru MathPlus is a unique solution designed for fostering mathematical skills using colors, shapes and real-life examples. The program has been
carefully designed for students of class 1 to class 8, keeping in mind the guidelines of the National Curriculum Framework (NCF 2005) developed by
NCERT. Nguru MathPlus is highly engaging, makes students curious and interested in the concept, encouraging them to want to know more. It
provides insight to the learner on various career options and highlights the relevance of math in real life. The MathLab Impact Study has shown an
increase from 38% to 46% in share of grade A in the performance of Class X students after its implementation.

Practice Plus is a scientifically designed Practice & Assessment solution which help students improve and progress through the methodology of
‘Assessment for Learning'. It actively engages and empowers all stakeholders, including schools, teachers and parents through a 360 degree online
solution to identify learning gaps and improve through guided practice. In a short span of time, we have touched over 55000 students.

The CTET Advantage Program offered by NIIT has been designed to support pre-service/in-service teachers to prepare for the forthcoming CTET and
to help them ace the exam. It guides the teachers on taking examinations by providing them with innumerable practice tests for clearing doubts and
by conducting mock tests in real test environment. The program also includes workshop in CCE, student management skills and interview skills. NIT
has been successful in implementing 5 cycles of this course by now with over 65% pass percentage as compared to the national pass percentage of
3-7%. About MindChampion Learning Systems Limited

As NIIT's wholly owned subsidiary for its K-12 school learning initiative - MindChampion Learning Systems Limited (MLSL), is providing technology
based learning to around 2,000+ private schools across India, reaching out to more than a million students. At MindChampion Learning Systems
Limited (MLSL), all our products seek to give an integrated academic access to each of our schools and their school children. The futuristic NIIT Nguru
range of learning solutions for schools comprises Practice Plus- Smart practice companion, Interactive Classrooms with digital content, Technology-
driven Math Lab, IT Wizard programs, English Plus language lab and Quick School - an Education Resource Planning software.

MLSL, builds on the strong lineage of NIIT's School Learning business. Started in 1990, as NIIT's foray into School Learning, the company has
provided technology based education to 17,000+ schools in India, Bhutan, South Africa and the Middle East, impacting more than 10 million students.

90 0UTLOOK 7 August 2017
s hitp://www.thehindubusinessline.com/business-wire/mindchampion-learning-systems-limited-shines-at-the-3rd-south-asia-education-summit-2017/article 9845786 .ece
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The session was addressed by Mr. Vijay Thadani, Vice Chairman & *In the previous year iiself. NIIT has launched & wide portfolio of courses—
ging B‘_’ff‘f\‘ "“_"'Y Fimitad, B mara w.nst.com incluging its pioneering Digihixt series, its cuting-edge Training com platform
newsraomP s-rel aspx and the StackRoute offering to create advanced-level programmers—to build

hurnan resources well versed in DT." — Prakash Menon, Presidant, Global

Mr. Sapnesh Lalla appointed as Chigf Executive Officer of NIIT from August
1, 2017 Read more. hiy . Mraini . nevsro J
rel.aspx

Retail Business, NIIT Ltd Read more: hitp:/# iarmwire. com/
8 67354
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Building Enterprises of The Future by Creating a
Digitally-Skilled Workforce

I is becoming imperative, especally for enterprises fo get on the Digital
Transiarmation path

Since #4I can help reduce wait times for many types of interactions. this NIT Limited.  global leader in skills and talent devalopment, appoints
trand sounds lke 8 win for businessas and customars alike Anurag Gupta as Head - Global Reta_l Business (GRE) India Operations.
Read more: hiip:iiaibusiness. org/S-predictions-about-ai-that-might-su__/ Read more: hitp it com/Araini.__fnewsroom/Pages/press- hitp niit com/_ Arain VPag
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Mr. Udal Singh. Chief Strategy Offficer & President B2B
derates a session on The Giant needs to wake up nov

NIIT Limited announced that it has been awarded twenty Brandon Hall

NIIT wishes you a #HappyindspendencaDay. Let us come together to
falicitate our glorous nation. #1 -aDiay2017
F 4 . Group awards for excellence jointly with its customers. Read more
J - tip-/i it comy . ftraini mom/Pagesipress-rel aspx. .
% 5 o NIIT eams 20 Brandon Hall H(M
)

Excellence 2017 awards jointly
with our customers.

Happy Independence Day S

This Independence Day, join us on

our journey to transform India -
digitally.

Mr. Udai Singh

(ifficer & President E28 India, NIT

| Ed 2017 conference on
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“The first step towards accepting the #digitaldisruption is an assessment of
s digital maturity. Il includes understanding the way

s being intagrated into the business now and the larger picture

#digital movernent will affect the company. For this, the

companies will need fo rethink the entire business pian and method of

operation.” - Prakash Menon, President, Global Retai Business, NIT Ltd

Read mare: hitp 257

Firms need digital talent to curb disruption- Business
News

Businesses foday are operating in & warkd where everything is cigitised. They realise
hat gong the dgal way 10 engage with heir ciants and maintain relevance in the

NUT Limited participating in the CLO Summit India on 24th August 2017
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Visit NIIT Limited
at booth no_A4 at
the CLO Summit India,
play exciting games
and win prizes!

Mr Gavin Dabreo, CEO. MindChampion Lesrming Systems Limited (MLSL)
on the company winning three prestigious awards. Read more:
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1M Calcutta has snnounced the second batch of the Executive Program in

Digital and Social Media Marketing Sirategy. in association with

Training com -  musi-madal leaming platiorm by NIT o heip build a great

career in the Siekd of digital marketing Read more: hilp. ]
Arain . fner om/Pages/prese-ral asps
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Gevemer, Reserve Bank of india speaking af the 2nd
ia Bankng Reforms Conclave 2017 in Mumba
ging public and private
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NI participates in the 2+ edition of India Banking Reforms Conclave
organised by Governance Naw,
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Mr. Sapnesh Lalla to talk about “Skilling for future technologies' at the Digital
Haryana Summit 2017 on 15th September 2017

Mr. Udai Singh, speaking about 'Powering Organizations for Change &
Growth' at the CLO Summit India. #CLO2017

NOT
#Edlech.))

"Powering Organizations
for Change & Gre [

The Felicitation program was held an 12th July at Hotel Leela. Ambience

Ny
#edlech,)

~

NIIT Limited is ranked among
Top 30 Corporate Communications Team
by Reputation Today.

. Teritory Head
weurer miit com
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