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India Learning

Moving away from traditional classroom learning by rote, India is fast
adopting a more cost-effective and interactive way of learning

he CBT Systems seminar fn
Los Angeles, Ocrober 1999,

witnessed rhe revelation of

the term, ‘e-learning’. How-
ever, itg origin could be traced back a
few decades.

During Waorld War 11 the US
faced immense instructional prob-
lem as thousands of recruits had w
be rrained on sophisticared weapons,
which demanded training manuals
to be effective and time saving. Go-
ing with the old gnome, ‘Necessity
is the mother of inventon', a new
mode of instruction was ilored
o suit the mmaining needs based on
Frederic Skinner's theory of operant
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conditioning. This came to be known
as 8D or instructional system design
that aimed to opomize the learning
experience—rthe precursor to today's
e-learnings

The Great Indian
Adaptation

Indinn market too has adapted to the
need of imparting effective training
and fulfilling educarional goals, With
gErosIng Internet ACCCSS, educational
institutions and the corporate sector
are moving towards e-learning mod-
ules because of their portability and
cost-effecriveness. It is importanr o
e that a considerable percenrage
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of Indian population comprises stu-
dents and younp professionals who
nieed to be raught and rrained.

Far these secrions, e-leaming pro-
vides a curting-edpe solution that
transcends the time-place barrier and
at the same time provides a learning
environment that does not require
them to attend regular classes. For
example, Gurukul Online Learning
Solutions nor only provides vocation-
al education courses, but also offers
live virtual classroom connecriviry
across the nation. Institures like In-
dian Institure of Management, Indian
Institute of Technology, and Indian
Institure of Foreign Trade are pres-
ently offering e-learning courses. Not
only education, but the corporate
seCor as “-L"l-! h”" hL'L'|:I lHTl:!lu;lm:“’]n;{
e-learning with their knowledge man-
agement system and greater business
strategies to improve performance.

In 2004 e-learning was the domi-
nant traiming
method. 0% of employvees predicred
that e-leamning would become the
standard method of training within
the orpanization by 2010. We can
conclude that more than 3% of the
people predicred that their organiza-

form of employee

rion would also focus on the ereation
of e-learning content in the following
YOArs.

E-learning companies in India,
towards
courseware development, are part
of the offshoring industry worth
$£341 mn, by the end of 2008. In
contrast o the recession impacting
the growth of different industries, it
is being estimared thar the Indian
e-learning offshoring industry will

majorly  inclined Custom
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“People look at e-learning
for increasing productivity,
faster time to competence
and process optimization”

—Rajesh Jumani, chief merketing officer, Tata
Interactive Systems

grow at a 15% CAGR dll 2012. 1t is
estimated that the marker size will
rouch 5603 mn by the end of calen-
dar vear 2012. According o Vipul
Rastogi, head, enterprise solutions,
India and VP, NIIT, “Recession has
propelled the corporate secror to
consider cost-effective and  inter-
esting training methods that have
robust engaging modules followed
by a feedback mechanism.” The out-
sourcing industry involves content
development, technology and serv-
ices. Outsourcing diversifies Into
third party providers, offshore deliv-
ery centers of international e-leam-
ing providers and consulting firms.

Verticals and Players

Apart from e-learning firms, [T, BPO,
and publishing sectors have also
ventured into the e-learning mar-
ket. Studies reveal that e-learning
not only caters to academin and the
corporate sector, bur also to defense,
aviation, government institutions,
healthcare, telecom, and retail. It can
be forecasted from the graph that in
the vears to come organizations will
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“Recession has propelled
the corporate sector to
consider cost-effective
and interesting training
methods followed by a
feedback mechanism”

—Vipul Rastogi, head, enterprise solutions,
Inafia and VE NUT

adopt e-learning as their predominant
delivery method lollowed by instruc-
tor led training and multimedia. One
can also interpret that e-learning will
not remain merely confined w train-
ing purposes, but will be applied with
i holistic business benefiv in mind.

The twop players in the Indian e-
learning gamut are Brainvisa, Maxi-
mize¢ Learning, Tata Interactive
Systems, NIIT, Genpact, Learning
Mate, Lionbridge, Sify, Helix Tech-
nology Solutions, and Deloitte. All
these e-learning companies  have
been sipnificantly contributing to
the evolving e-leaming 2.0 marke
by collaborating with the leading
tool vendors such as Caprivate 4,
Articulate, Lecrtora, and Camrasia
ar by working on an in-house devel-
oped authoring tool.

E-learning 2.0

The traditional e-learning revolves
around courses, imetables and test-
ing. In contrast, e-learning 2.0, a term
coined by Stephen Downes, amalga-
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mates different tools and web services
such as blogs, wikis, podcasts, audio-
video streaming, chat rooms and
takes learning to a different level al-
together. Rastogi adds, “India is very
much open to e-learning 2.0. The
current trend is to transform static
content into an interactive one with
elements such as mentor suppaort, on-
line question and answering capabili-
ties. This would make e-leaming far
more flexible and inreresting.”

Dirawing from web 2.0, e-leamning
2.0 aims to reduce dependency on
centralized systems such as Leam-
ing Management System (LMS),
and employ creative ways 1o content
development using free and open
source software (FoSS). Edublogs.org
and wikispaces.com are blog and wiki
resources for e-learning thar demon-
strate what can be called as e-learning
2.0, This genre of as e-learning based
on networking is similar o Twitter,
Facebook, Vox, and Multiply.

Rajesh Jumani, chief marketing
officer, Tata Interactive Systems says,
“From catering to rraining needs only,
¢-learning in India has come a long
way. Now, people look at e-learning
for increasing productivity, faster time
to competence and process optimiza-
rion. CXOs view e-learning not just
as a training solution, but as a ol o
help achieve organization initiatives.”
India has always been at the forefront
of technology, and is quickly adopt-
ing interactive learning that incorpo-
rates features of web 2.0, Page tumer
e-learning courses are no longer the
mantra. Business simulations, game
based leamning, story based learning,
mobile learning and leaming porrals
are the buzzwords.

Henceforth, can  conclude
that working around e-learning 2.0

one

represents o cultural shift for e-learn-
ing organizations in India because the
modules would not only serve for in-
formal learning, but would also pro-
vide performance support.

—Atreyeo Datta
atreyeedicybermedia.co.ir
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NIIT, SENA sign
cooperation agreement

IIT and Servicio Nacional de Aprendizaje (SE-

NA), Colombia’s leading technical education
institute, have signed an International Cooperation
General Agreement to provide IT, ITeS and English
and Professional Life Skills training to the people of
Colombia. The agreement was signed on January 19
at Bogotain the presence of the Minister of State for
External Affairs, India, Shashi Tharoor, and the
Minister of Foreign Affairs of the Republic of Col-
ombia, Jaime Bermudez Merizaide, Julia Gutierrez
De Pineres, Director of Promotion, Corporate &
International Relations, SENA, and Ajai Lal, senior
vice-president, International Education Business,
NIIT, at the Ministry of External Relations office,
Palacio San Carlos, Cancilleria.

NIIT was part of the delegation led by Dr. Tha-
roor, at the invitation of Dr. Bermudez, as a culmi-
nation of the celebration of 50 years of
establishment of bilateral relations between India
and Colombia, on January 19, 1959.

Under the agreement, NIIT and SENA have mu-
tually agreed to collaborate for procurement of
content for BPO courses and training, procurement
of content for English Language training courses
and training, and ‘Train the Trainer’ for BPO cours-
es. During the visit, Dr. Tharoor expressed the hope
that the agreement will strengthen cooperation in
Information, Communication and Technology sec-
tors and help in capacity-building and talent devel-
opment in Colombia for mutual benefit.

The International Cooperation General Agree-
ment marks along-term commitment on the part of
NIIT and SENA to jointly develop human capacity
in Colombia. This will be followed by closer associ-
ation in the near future, wherein NIIT will provide
SENA Training on various IT Applications, Soft
Skill Training, access to E-Learning, and launch its
India Education Program. SENA on its part will
contribute its professional expertise to every sub-
sector, its capacity and physical framework in class-
rooms, training centres, training laboratories and
workshops in Colombia.
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NIIT to help Colombians
improve English protlclencv

NEW DELHI: The National Institute of

Information Technology (NIIT), an IT training

major in India, will help Colombians write

professional mails, talk over telephone and

conduct business in English.

“We will help them develop English soft

skills. The aim is to improve their English

proficiency to conduct business better,” NIIT

spokesman Prateek Chatterjee told the

sources.

Chatterjee said NIIT will help in improving

English soft skills like voice and accent

training, professional e-mail writing, tele-

phone etiquettes and other such fields.

The company has already signed an agree-

ment with the government-run Servicio

Nacional de Aprendizaje (SENA) in Bogoton BPO courses.

this issue. The company said this "international coop-
SENA is the leading government technical eration general agreement" marks a long-
education institute in the South American term commitment on part of NIIT and SENA
country providing free education and profes- to jointly develop human capacity in
sional training to millions of people. Colombia.

Under this coopefation, NIIT will provide This will be followed by closer association in
content for Business Process Outsourcing the near future, wherein NIIT will provide
(BPO) courses and training, procurement of ~ SENA training on various IT applications,
content for English Language training cours-  soft skill training, access to e-learning, and
es and training, and 'Train the Trainer' for launch its India Education Programme. IANS
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NIIT announces 6th NITAT on Feb 21

Excelsior Correspondent

JAMMU, Feb 6: NIIT, a
global talent development cor-
poration and IT trainer, has
announced the 6th National IT
Aptitude Test (NITAT) to enable
students and graduates to cali-
brate their potential and aptitude
for a career in the promising IT
industry.

‘NITAT 2010" will be simul-
taneously conducted by NIIT, in
over 120 cities nationwide on
February 21.

Flagging off NITAT 2010 in
Jammu, NIIT Area Head, Syed
Hasan Akhtar, said that NIIT’s
pioneering initiative NITAT was
introduced in 2004 to enable
graduates and students pursuing
their studies in Engineering,

Arts, Commerce and Science
streams to gauge their aptitude
for a career in IT sector.

Starting this year, he said
NIIT has also instituted Dewang
Mehta Scholarships for gradu-
ates and students graduating in
2010 who are keen to be associ-
ated with the IT industry which
will benefit lot many more stu-
dents including from Jammu.

R K Sharma, Director NIIT
Jammu franchisee, stated that
candidates clearing this test,
depending upon merit will only
qualify for scholarships and
reduced fee for undergoing IT
programs but also various com-
panies will have access to this
data base leading to direct calls
for recruitment by them.

Economic Times, Chennai
February 12, 2010

NIIT takes fun way to tap
school education market

____Joe AScaria
THIRUVANANTHAPURAM

IS THERE any better way to find which part of the flame is hottest than
putting your finger into it? Can maths'and sdence be made easierand en-
joyable for students in camputer labs?

Leaming solutions major NIIT feels all of that is possible, “We now have
14,000 schools across 16 states in the country, comprising both govern-
ment and private schoals, in which about 8 million studenis are using our
learmning methodology for computer education as well as tech-enabled
learning for other subjects,” says TG Mathur, head, operations, NITT.

According to him, two of the company’s innovations, namelya math
lab and a sman sdence station, have been panicularly well-received by
schools and students across the couniry, The later isa hardware that lets
students do over 200 experiments 1o cross-check what they have
learned in theory. ]

Company officials said that the training focus has now shifted from the
employability aspect — where some vocational training is given to those
who have completed a particular course— to empowerment, where rain-
ing is given to employees to sharpen their skills. The latest trend is 1o catch
them young by emposwering the new géneration right from childhood.

According to NIIT national sales head, Anurag Dixit, parents want their
children to Exoel.il}all fields and, for that, making learning fun is of funda-
mentalimportance. He said NTIT's school learning solutions are shifting the
focus from rote learning to experiential learning. Company zonal head Ji-
tendra Pradhan said that stress isa common factor acrosseducational cam-
puses, with parents; teacheérsand studentsall feelingthe heat, making it all
the more relevant to have learning methods thatare enjoyable.

Mathursaid that NIT did not have immediate plans to take either its
maths lab or smart science station solutions 1o international markets
because of the significantly large opportunity still to be tapped within
the country.
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NIIT in Bhutan for
IT literacy project

' PBD BUREAU/PTI
MUMBAI, FEB 14

IT major, NIIT, will be
undertaking a huge IT lit-

eracy project and educa-

tion program in Bhutan,
its Prime Minister, said.
"We had talks with NIIT
to provide support on IT lit-
eracy in Bhutan. The pro-

posed project aims at creat-

ing a knowledge-based
Bhutanese society by har-
nessing information and
communications technolo-
gy," Bhutan's Prime Minister,
Lyonchhoen Jigmi Y Thinley,
told PTT here.

Apart from NIIT, the
Bhutanese Prime Minister
also had talks with IT
majors, Infosys and Infinity,
for developing an IT .infra-
structure in Bhutan.-

The project will provide
access ‘o information tech-
nology and IT solutions to a
significant proportion of
Bhutan's population,
including Government offi-
cials, teachers, entrepre-

neurs and rural children, by
training and establishing
ICT-enabled schools, com-
puter labs and computer
stations in rural Bhutan
over the next five years.

"The project is funded by
the Government of India.
The concepts, goals and
expectations from the proj-
ect were tabled and dis-
cussed,” Thinley said.

A very clear understand-
ing (of the project) has been
reached between the
Bhutanese Government and
NIIT, which is executing the
project, Thinley added.

Information and
Communications
Technology (ICT) is indis-

pensable, as an instrument

(a tool and an enabler) and
as an industry, for sustain-
able socio-economic devel-
opment, he said.

Page 7 of 9



NIIT In The News February-2010

2010 H 1R ¥ 7 39 =y
d gum ay s w6 w
frm =t B fomn &

Aapka Faisla, Shimla

February 17, 2010

e e R e

aﬂﬁmlﬁwaaiﬁlﬂaﬁh%ga@aﬁ%w%ema

T | 39 FEFO S 19 9
fagm o AmE wEve wE
TUE % & It &1 59
FHHEA H uHEHaE &
HFSTF A H TS
mﬁwaﬂﬁﬁﬁqm
wif #1 Iz T
ffﬁﬁmaﬁnéﬂﬁmﬂ

ﬁﬁﬁmqa@qﬁiw
AEAEA Tt % T
9% T BH HIgwrAT AwiEn
T 79 999 = = fheie
uE wEEn @ oww fzemn

NIIT

fFm T ¥ fod e
4 we= faai  wEm
HECIET R Sl i
TAABAE F A Wt
A A w9 i T o 58 9w
F UHAN ¥ I UOSEE &

AT HEW T oW TR OF
uREAE F =M F W &
W #HvE 9 399 T2
A HEA & HT W
WEM A W ar=s arE g

Page 8 of 9



NIIT In The News February-2010

Dainik Bhaskar, Jaipur

February 13,2010

TR BIFdd-2010

PB Gedr AR

e R B faR Bhwetes A s S (Huedard) @ bz 3 ) Reda g
e §OR B 5T B3I TEGE wete Ace 3 9 5N 5 o A wian,
qassiRRE, S0 & Aol I R dER e e A 2 B

femm et wd Pl wem gz Wk
warek ) i ok T Tt o T 6 wEm

hmimmadwrFagtzs |

s A s A i e o goem
e vy wrirn ol b e e S ugn
R mEn g Emidma
o R e f e
fees e ] W T S R T
s 3 b W e e o 3 B
A wsm wEm & ffe sl 8
s e ey gofrer wf) wend sl
mhz'mn;mfnmwfi'ﬂhﬂ-

suftr: @oft el el &

W W D T PR 6l e el
e Tt ol W Sl o sl I TR
T vt il e i el & e
w w w e A fedegeh
teftoer grren’ o A whiim fhen s
s iy ez fipri weoi e & wEm
viray b kit W o i e e
i v & b ot RN W, PO
i A i T el g
i ow f o vl b b s w3 T
e fem, o 7w ek 8 s b ow )
i upgme o . e ik o e s e
wen e et v e e el ol
wermn | o faiem B, o o o v i i
wun #enr & Py i b

v bl ot B

firsz it 75 et &

% vt v o b e e i
iy weERrine = v ke ef
wftr i i e ol o0 fm e b7
ﬂrﬂmiﬁm‘rijvl e 1 P

Wi o o o el e e i

@ dmdfEmEpn ™A §
it e v & owmps sEr dinam
s & we fr i wfioezm i@ ownd 3 A
£ o e qretdn el it L we b
s & R s T e e
vt ooy o | P i, ey e el

afttn Eareiieiish A verdFin efinte

e e A pomfaofeh b Aol i potery @ akea A
o, 0 s et e ol oy et e

it wt ot oo ) e e g g T
dherinate oy vy, e et ool e i
Aot 3 it o et Dt Pt i g A B, il
dew it Pyt P el it By Bl g s e o
o e et il ot e e o o A i
g wf? v, e o i o] i e o B
o ah o e o At A o o e s
ey T e A e e A vt ke Gech i e

s g -

Wi st i wfafan
e P 5 e T 4 e
ok 3 & e e v o o e e ey
ot A B e iy s R
o e P o
v A ey b s e e B ek Y
trlter 2 o & el e Bt F oyl
el b eyt
- ] L
sy g v g i el oot o e
2 4 e o o ey it A

L 2
OIS et B sl
Ry o midr # gem i off e
&) g 1 R TOREGR R e
e & e de S ot
o i e B T bl
oyt s B T e o et e
e et gt o e A
A ey B v o el w2 e 2
B o s e vy g R
ﬂiar;ﬂ'. m;:;ﬁﬂi
g [ F ]
xh s, fefion e, ek
ety i hawAr v ot A

fsee siftidem & o dfas gedista
[ Bk iyt o b o) e | A 2
oo ey b e e g eyt A
vl Mol ot i g (el o e o
S et i w3 o e ek A oBe A Sy
o B i 1 i e e o b ok el
gy gl AR By e of e o
P o TR et e B e et oy e il
St B A s B (s ) it e Tt ot o
el e o e e e et B e sl et
B e M A et

it e whn oy v B e T
T e e i B il 1o ] w
wl wwa firm (EE o PR o
it & wezr e TRl oW, PR
a',fa.'l—- # i wuisd s Talees wp W
wean 1 ki o o o Sl o e
LRk R R
For b 0 emsr vk e e P TR AT
iy e i v iy v o ) e el
v ot 1 et 2 vl A v i
I ] I g W e
e 4 B ol o Oy w e
e o1 faior o alidiner i

Bk ey ) B, et e B,
ity iy il A e e ol il
sy o At 1 et et ) fm iBim
i i S e ey U
w1, 30w 3o e i o et
) el =y, B o wene Bemann )
o e e T, T
ok om & i A ey s
e & ol A g o e W
A = ol o A ey & otves | ol
o i e Y o, s
b ga i.'hr'?.ﬂ:pl::hiﬂ!!r
arem e b R % g By
G ot e ol A pe el v T

et opgadl o B g et
e g s oo
e B ook v e A sl
e A R A e  mea
i e i dnind b ooy o

| s e i Py e e e

ol ol el o e A B
e patnlme o e

NIIT

Page 9 of 9



