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Daily News & Analysis
Mumbai
July 1, 2008

(BVIEIT

INTL CERTIFICATIONS

GOT IT RELATED PROBLEMS? WANT TO MAKE A START IN THE
SUNSHINE INDUSTRY? OUR IT EXPERT G RAGHAVAN HELPS YOU LOG
IN. MAIL US WITH YOUR QUERIES AT byteit.dna@gmail.com OR

byteit.dna@dnaindia.net

COMPUTER CONTRASTS
My father wants me to pursue
a career in the designing field
(software programming)
where there is huge money,
but my interest is in
networking. I have seen that
the money in networking isn't
good. What is your opinion on
this issue?

—Nihar Taranekar
Ultimately, your choice should
depend on your interest areas!
Careers in software engineering,
internet application, design and
development or hardware and
networking are the fastest
growing avenues in the field of
IT. Growth opportumtles are

8

linked to your qua.hﬁcatlons and
experience in the relevant fields.
International Certifications in
the relevant areas like CISCO
CCNA, MCSE, Microsoft or Web

2.0 from Adobe are global
standards and will give you the
required platform to embark on a
successful career.

DATABASE MANAGEMENT
I have done my BE in
instrumentation. I am
working, but I want to change
my field to Oracle
Development. I have

Z

You should pursue your IT
programme alongside
mainstream graduation and
ensure that you are appropriately
skilled by the time you graduate.

CAREER SWITCH
I have a BCom degree and am
pursuing my MSc in computer
science. I am confused about

a basic knowledge
of computers with
C, SQL and SAP.
Please guide me.
—Prashant
The choice of
technologies indicates
your interest in
database
management. It's a
good choice that you
have made. You just
need to strengthen
your qualifications by
becoming a certified
professional in the

chosen domain.

INFORMATION GUIDE
I am studying in class 12 and
am interested in IT stream.
Please tell me about courses
that can be beneficial to me
and are popular these days.

— Manish

IT is all pervasive and covers
areas like Software Engineering,
Information and Systems
Management, Hardware and
Networking etc. There is no
denying the vast opportunities
available in these areas. The
emerging technologies are in the
field of Infrastructure
management, Storage
Management, Quality Assurance

. and Animation and Graphics.

whether to pursue commerce
or computers. Please tell me
which has better prospects.

—Shikha Sharma
Your choice would ultimately
depend on your interest and
aptitude. Your commerce
background provides the perfect
platform to specialise in the field
of Business Intelligence and
Systems Management.
Additionally, acquiring
certifications in the relevant
domains would enhance your
employability and open up more
job opportunities for you.

The author is president,

Global Individual Learning
Business, NIIT
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Business Today
National
July 13, 2008

NIIT Imperia
Centre for Advanced Learning

IIT Imperia Centre of Advanced

Learning, has been specially cre-
ated to provide quality management
education and customized learning
solutions for organizations and work-
ing professionals.

Today’s professionals need to con-
tinuously build their domain-specific
and managerial credentials to perform
better at work and move up the growth
curve. To help meet these needs, NIIT
Imperia offers Executive Manage-
ment Programs from [IM Ahmeda-
bad, IIM Calcutta, IIM Indore, IIFT
New Delhi and IMT Ghaziabad, the
most prestigious institutions in the
country. These programs, delivered at convenient timings and
locations, are designed keeping in mind the constraints faced
by working executives in order to balance between the hectic
professional assignments and study to equip them with better
knowledge, sharper skills and deeper insights needed to take
on bigger challenges.

NIIT Imperia offers long-term Executive Management

Mr. Udai Singh
Executive Vice President,
Head, NIIT Imperia

Programs (4 month to 12 months) in the areas of General
Management, Business Strategy, Sales & Marketing, Finance,
International Business, Human Resource Management, Re-
tail, Business Communication and Entrepreneurship. Also
on offer are specialized Management Development Programs
(typically 3 days to 10 days) and Customized Programs spe-
cially created to meet the needs of corporate organizations.

The programs designed and taught by the institutions di-
rectly leads to certification by them.

At the core of NIIT Imperia’s educational delivery meth-
odology is state-of-the-art Synchronous Learning technology.
Students attend classes conducted by institute-faculty and de-
livered using the Synchronous Learning platform. Dedicat-
ed broadband two-way audio-video is used to create remote
classrooms that are linked LIVE to teachers in the institutions.
The technology permits full features of face-to-face teaching:
from a raised-hand-seeking-teacher’s-attention, to tabulation
of responses to quizzes randomly created by the teacher.

The teaching-learning methodology emphasizes peer-to-
peer collaboration among students — projects and case-dis-
cussions among students within a centre or across different
centers.. Individual assignments and presentations are other
components of the methodology.

The Times of India
New Delhi
July 14, 2008

UNESCO RECOGNITION

NIIT, a leading global talent development
corporation was honoured for its state-of-
the-art 'Smart Science Station-Computer
Aided eXperience Kit', at Unesco's Annual
Convention on 'Innovative Practices in
ICT in Education', at Bangkok recently.
'Smart Science Station-Computer Aided
eXperience (CAX) Kit, part of NIIT's
eGuru solution, is a breakthrough innova-
tion in teaching strategies for Science in

schools. The kit enhances learning capa-
bilities of children by making science fun
and interesting, thus improving academic
performance.

It offers a range of computer-aided science
experiments covering topics such as heat,
electricity and sound. The innovative
learning solution has already been
installed in 50 schools across the country
and has received an encouraging response
from teachers and students.
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Nagpur
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‘NIIT e-GURU Math Lab’
programme organised

WTeachers appreciated
the new teaching
methods and requested
the organizers to hold a
session exclusively for
the principals of
their school

A ONE-DAY seminar and launch
programme ‘NIIT e-GURU Math
Lab’ solution was organized by
NIIT for the principals and HOD’s,
Maths, of Nagpur schools at Hotel
Tuli International, recently. The
programme was attended in large
numbers by most of the school
teachers from the city, as it was an
innovative concept in teaching Math.

‘NIIT e-GURU Math Lab’ solu-
tion which has been implemented
in 16 schools nation wide, so far is
fast catching up in most of the
schools due to the ease with which
the concepts of Math can be taught
to students. The teachers were tak-
en through a presentation and live

demo in a virtual Math Lab, spe-
cially errected inside the Hotel.

A 45 minutes, sesston was devot-
ed to all the participants and each
one could explore the various teach-
ing methods with the support of
thin servers. The teachers were
demonstrated the use of tools such
as ‘Geometer’s Sketchpad’ for
teaching theorems to students. There
were endless other manipulative
possibilities of making abstract ideas

and concepts clear in the minds of

class VI to X, by the use of mod-
els, objects, charts, pictures and
posters. The teachers appreciated
the new teaching methods and
requested the organizers to hold a
session exclusively for the princi-
pals of their school, as implemen-
tation of ‘NIIT e-GURU Math Lab’
solution would be made fast.

The idea saw its necessity to be
conceptualized when NCERT indi-
cated that Mathematics be treated
as a prime focus area in Indian
schools till 2010. NIIT in associa-
tion with Key Curriculum Press
USA, has come up with this ‘NIIT
e-GURU Math Lab’ solution.

)
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Hitavada
Nagpur
July 9, 2008

ew experience in

schools through
NIIT Maths labs

B Business Bureau

PROVIDING the most innovative
solutions for Indian Schools, NIIT
in association with Key Curriculum
Press, USA has come up with ‘NIIT
e-GURU Math-Lab’ solution.

It’s an innovation which will enable
students to learn and explore math-
ematical facts and theorems using
technology tools such as ‘Geometer’s
Sketchpad’ as well as hands on activ-
ities using a wide variety of math-
ematical models.

Maths Lab will offer multiple
teaching and learning aids compris-
ing of technology applications, teach-
ing aides, manipulative measuring
instruments and a Maths learning
ambience.

It also enables the teacher to

demonstrate explain and reinforce
abstract mathematical ideas by using
concrete objects, models, charts,
graphs, pictures and posters, informs
a press release issued here.

The idea saw its necessity to be
conceptualised when NCERT indi-
cated that Mathematics be treated as
a prime focus area in schools till
2010, the press release stated.

‘NIIT e-GURU Math-Lab’s
launch programme is at the Hotel
Tuli International from 9.30 am
onwards on July 9 in slots of 45
minutes each. Principals and HOD’s
of Mathematics in large numbers will
be experiencing this new concept in
the world of Mathematics.

This will help the school to imple-
ment the National Curriculum
Framework.

Hindustan Times
Lucknow
July 2, 2008

B .. INSHoRT

After giving school-learning
solutions in more than 660

government  schools of

Andhra Pradesh in the last
five years, NIIT announced
that it has received the Letter
of Intent (Lol) to provide
computer and computer-aid-
ed education in 2,005 more
schools in the state, worth Rs.
1728 million. L. Balasubra-
manian, President - School
Learning Solutions, NIIT,
said, “This project has taken
NIIT's total presence to 2663

schools in the State of

Andhra Pradesh alone. In ad-
dition to the students, NIIT
will also train over 50,000 AP
Government school teachers
in the next five years as part
of this new engagement. This
reflects the confidence and

faith vested in us by the gov-
ernment.”



The Financial Express
Mumbai
July 21, 2008

Back to basics

Plagued by high attrition rates, BPO majors are looking at
innovative means to train and keep their flock together

Rajendra Saxena

Ebusiness processoutsourcing

I (BPO) industry mightbe consid-

eredoneofthefastestgrowingin
thecountrytoday,butthathasnotinsu-
lated it from two grim realities—high
attritionratesandtalent crunch.

In order to overcome these impedi-
ments, BPO players are adopting inno-
vative ways to spur training and
workforce development in the sector.
To begin with, they are recruiting pro-
fessionals from some BPO training
companies that exclusively focus on
meetingtherequirementsofthesector.

NIIT president of new business in-
cubation, Ashish Basu says, “The
biggest area in demand is voice—we
needpeoplewho speak good English.
Another big area is finance and ac-
counting, closelyfollowed by the KPO
category—legal, analytics.”

As the demand of trained man-
power fuels up, joint ventures be-
tweenBPO companiesand technical
training companies are taking
place. Recently, the Genpact-NIT
jointventure was formed to create a
pool of skilled talent for the out-
sourcingindustry.

Somerequirements of BPOcompa-
nies largely remain unfulfilled due to
lackofskilled talentforthe concerned
task. “The training requirement for
BPOindustrycanbebroadlysplitinto
pre-recruitment—English language
skills, voice and accent training, IT re-
lated trainings, telephone handling
skills, customer service, etc. The oth-
er relates to post-recruitment that in-
cludes preprocess training,” says
Uday Kulkarni, executive vice-presi-
dent and head (training and assess-
mentsolutions), Aptech.

India’s emergence as a preferred
outsourcing destination has created
the need for about 2.3 million profes-
sionalsby 2010, says National Associ-
ation of Software and Service
Companies (Nasscom). However, the

biggest problem is that BPO profes-
sionals are moving out at a higher
rate. This is because of hectic sched-
ules and that employees are not see-
ing any bright prospects. Another
problem confronting the BPO players
is to ensure that people of right quali-
fications and qualities

jointhissector.

“Key things that
need to be done for the
development of the out-
sourcing industry are first-
ly, to ensure that people join
BPOs. Secondly, there is need
forsupervisortraining. And third-
ly, efforts should be directed to-
wards ongoing skills development,”
saysBasu.

According to him, approximately
2,50,000 people join the BPO indus-
try every year. The market size for
BPO training is in the range of the Rs
500-1,000crore.

The BPO training area is still at its
nascent stage. But in the near future,

it is expected to grow as the demand

fortrained professionals goes
Siddharth Talwar, CEO, Evolv Ser-
vices says, “The BPO training market
is nascent and the real in-

Graphics by
SADHANA SAXENA

vestment into training is only begin-
ning now.” He adds, “In the next five
years, we will see huge growth in this
market as large international players
willenterand competewithmaturing
domesticplayers.”

It is seen that several BPO compa-

nies train their professionals on their
own. Not surprisingly, outsourcing of
training and recruitment from BPO
training companiesis slow.

The market is fragmented with
very few players from the organised
sectorand the companieshavealarge
number of trainers for general train-
ing. The process of training is rarely
outsourced as it calls for specialised
knowledge, informsKulkarni.

Talking about the training pro-
gﬂnmes, Nina Nair, vice-president

Uman resources), 24/7 Customer
says, “We have fowrkinds of training
programmes. Firstly, pre-process
training about spokenskills, English

language skills, technical sup-
port, customer support and

customer experience.
Secondly, there is a
process training pro-

gramme for BPO opera-
tions. The third
programme is focused
on customer education
that refers to knowl-
edge and the fourth
module is focused on
the training of team
leaders, managers
and frontline
leaders.”

“Once employees with the right
setofskillshavebeenrecruited, training
isprovided toensure adaptation/align-
menttotheclientandorganisationalre-
quirements,” says Manuel D’Souza,
executive vice-president (HR), Inte-
lenetGlobal Services.

According to him, the different
training methodologies applied are
process training, voice and accent
training, culture acclimatisation, on
thejobtraining and continuoustrain-
ing programmes based on perform-
ance feedback from the production
and quality assurance teams.
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Dataquest
National
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@:}') The DQ 50

Training Re-packaged 47

Known for years as an IT training player, NIIT

seems to have finally succeeded in re-branding itself

as a global talent development company. Right

[ from offering banking and insurance programs to

"H/ . school education, English training, and individual
R learning.

% ol In the school education business, it bagged orders

: from the Maharashtra and Bihar governments for

% computer education in 900 schools. It also tied up

Vijay K Thadani, CEO with Infospectrum for customized educational resource

planning solution in schools.

Looking beyond China, NIIT focused on the African market with
centers already operational in a Botswana and South Africa. It expanded
its global footprint with Cuba, Nicragua, and Honduras too getting added
to the list.

On the flip side, even as individual learning enrollments went up by 25%,
thanks to English language and professional skills training programs, the
corporate training business took a beating owing to the slowdown in the US
market.

s Revenue (Rs cr

Growth 27%
76% 1,007
795
13%
451
92% 58% Export 56% §
0% 41%  Domestic 44% g
2005-06 2006-07 2007-08

) » Formed JV with Genpact to create
= the NIIT institute of Process Excellence

» Hole-in-the-Wall Education (HIWEL),
- an initiative of NIIT, won the Digital
Opportunity Award

GH

» Started second District Learning
= Center in Chhindwara
I

® Start-up Year: 1981 @ Products & services:
Knowledge Solutions & IT Training ~ Employees: 3,892
® Address: 85, Sector 32 institutional Area, Gurgaon

@ Website: www.niit.com « Fax: +91-11-4293333
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PM constitutes
National Council on
Skill Development

PTl

NEW DELHY
MANAGEMENT guru C K
Prahlad, co-chairman of Infosys
Nandan Nilekani have been includ-
edin the newly reconstituted Prime
Minister's National Council on Skill
Development, the apex body to
guide activities in the field.

Chaired by Prime Minister Man-
mohan Singh, the Council will
have Ministers of HRD, Finance,
Heavy Industry and Public Enter-
prises, Rural Development, Hous-
ing and Urban Poverty Alleviation,
Labour and Employment and
Chairperson of the National Manu-
facturing Competitiveness Council
as its members.

Besides Prahlad and Nilekani,
other experts on the Council are
Laila Tayabji, founder of NGO Das-
takaar, Renana Jhabwala, coordi-
nator of the Self Employed
Women's Association (SEWA), Ra-
jendra Pawar, Chairman of the Na-
tional Institute of Information
Technology (NOT), and Manish
Sabharwal, founder and managing
director of HR BPO firm India Life
Hewitt.

The principal secretary to the
prime minister would be the mem-
ber-secretary of the council.

The Council is the apex of a
three-tier structure and would be

concerned with vision setting and
laying down core strategies, a PMO
statement said.

The Council would be assisted by
the National Skill Development Co-
ordination Board chaired by the
Deputy Chairman, Planning Com-
mission which will coordinate ac-
tion for skill development both in
the public and the private sector.

The Ministry of Finance is setting
up a National Skill Development
Corporation to promote private
sector action for skill development,
it said.

The Chairperson of the National
Skill Development Corporation, a
non-profit corporation to be set up
by the Ministry of Finance would
also be a Member of the Council.

)
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The Hindu Business Line

New Delhi
July 25, 2008

NIIT QI net up 10% on strong
enrolments, school orders

Our Bureau
New Delhi, July 24

NIIT Ltd on Thursday
posted a 10 per cent year-on-
year rise in its consolidated
net profit for the first quarter
ended June 2008 to Rs 17
crore, on the back of strong
enrolments and large orders.

The net revenue at Rs
259.5 crore, represented a 15
per cent increase over the
year-ago quarter. The oper-
ating profit rose 29 per cent
to Rs 18.7 crore. NIIT’s profit
after tax (PAT) stood at Rs 17
crore against Rs 15.4 crore
duringthe corresponding pe-
riod previous year.

Its global system-wide
revenue grew 25 per cent to
Rs 366.4 crore during the
quarter.

Overall, the Individual

Learning Solutions enrol-
ments crossed the 1,00,000-
mark during the quarter.
The individual learning so-
lutions in IT recorded
growth in net revenue of 34
per year-on-year backed by
28 per cent growth in global
career enrolments,

During the quarter, NIIT
expanded presence in key
global markets, including
China and Africa.

Closer home, the India ca-
reer enrolments jumped 25
per cent driven by strong
response from the graduates
and engineers segments. In
the domestic market, NIIT
added 12 new centres in the
quarter and expanded seat
capacity by 15 per cent over
the previous year.

In China, the company set

up model training facilities
in Tiandi Software Park in
Dalian, and started its model
learning centre in Chongg-
ing. This took the overall
tally of NIIT centres in Chi-
na to 177 across 24 prov-
inces.

Its Finance & Manage-
ment Training (FMT) rec-
orded 104 per cent growth in
net revenue, as the business
in this segment extended its
reach to 22 locations across
the country, by setting up
new learning facilities in
Jamshedpur, Ludhiana and
Jaipur.

School Learning Solutions
showed robust growth of 42
per cent in net revenue dri-
ven by strong demand for its
solutions from Government
and private schools.



Hitavada
Nagpur
July 14, 2008

NIT

"NITIATE with an Qutperform:

-We are initiating coverage on
NIT  Limited with an
Outperform rating and a price
target of Rs 190. Global scarcity
of talent, especially in high-
growth emerging markets,
along with NIIT's dominant
position in learning and knowl-
edge solutions
underscores our
bullish view.
Servicing individu-
als, institutions
and corporates,
NIIT trains more
than 500,000 peo-
ple annually in
more than 5,474 education
centres in 32 countries. Despite
its leadership position and
impeccable management, it
trades cheaply compared with
its peers. Demographic dividend
of emerging markets Although
India boasts of its ‘demographic
dividend’, its education infra-
structure is glaringly weak. Out
of 30m children born annually,
only 400,000 are employable.

Recommendation: Buy
NIIT operates in an emerg-

ing-markets-oriented, secular
growth environment. Despite its
size, reach and strong brand,
however, it trades cheaply. The
weighted average earnings mul-
tiple (for FY/09) of its segment
peers is ~42x, whereas NIIT
(standalone) trades at 26x with
a PEG of 0.6x.

India Today
National
July 28, 2008

MASTER Minds

NIIT’S chess academy aims at spreading the gospel
of chess in every corner of the country

It.'s called the Scholar’s Mate, four moves from opening

to checkmate, learnt almost greedily by the most en-
thusiastic beginners taking to the chess board. “It's
amazing how many try it on me,” world champion and
world No. 1 Viswanathan Anand says, a wide grin break-
ing on his face. Every year, his simultaneous duels with
young chess players forms part of the grand finale to the
series of the NIIT Mind Champions Academy (McA).
Anand is central to the Mca, not merely as its face,
mascot or brand ambassador. He is the messenger for
the gospel of chess itself. The mca is the most compre-
hensive chess programme being run in the country, It
works through a year-long calendar of competitions that
run from inter-school to districts and districts to zones

TEHAN TANKHA

BEGINNING BIG: Anand takes on the mca tykes

 all the way up to the national level and ends with the best

school players getting a chance to take on Anand—and
try the Scholar’s Mate, if they so choose.

The current edition will go to 4,000 government and
private schools and involve more than 1,75,000 students
between the ages of 6 and 17. The students receive on-
line and offline training to improve their chess skills
though Anand clarifies, “This is not a coaching pro-
gramme—it’s a way to get more and more kids playing
chess; to build a critical mass of players, to get schools
enthusiastic about chess because of its knock-on
benefits on academics.” Last year's champions came
from a school called Sunbeam in Varanasi.

The 2008-09 Mca series was launched in May when
Anand conducted a live tutorial across 12 cities for 300
children. The programme though has taken him—and
the gospel of the chequered board—to smaller metros
like Raipur, Guwahati and Agartala.
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NIIT forays into Biz Intelllgence

PBD BUREAU
NEW DELHI, JULY 29

A strategic alliance was initiated by NIIT
in collaboration with SAS, a' Business
Intelligence services provider, in the
Capital today. Through this strategic part-
nership, NIIT will offer a specialised cur-
riculum on Business Intelligence across its
150 centers in the country.

As Vijay Thadani, CEO, NIIT puts it,
"Business Intelligence has opened career
opportunities for youth around the world.
NIIT will address the rising global talent
shortage in this area through this
alliance”.

Presently there is a need for 75,000 BI
professionals but only 50 per cent of the
required number is available. The new
course offered would be under the pro-
grams namely -GNIT for undergradu-
ates, Advanced Technology" portfolio for
engineers, graduates and IT professionals,
across its network of IT education centers,
starting August 2008.

According to IDC's Market Program
2007, the services market around Business
Intelligence stood at $25 million in 2007

The Financial Express
Mumbai
July 30, 2008

NIIT, SAS join hands; offer
biz mtelllgence training

New Delh| JuI29

area through our alliance wih
SAS."Theinstitutewilloffertte

IT training institute NIITon  new curriculum under itsIT c&

Tuesdayentered into astrategic
alliance with business analytics
software and service provider
SAS Institute to offer business
intelligence technologies train-
ing to students and profession-
alsglobally.

As per the alliance, NIIT will
offer curriculum fortraining on
Bltechnologies and SAS would
provide the contents, software
andtechnologiesforthecourse.

NIIT CEO Vijay K Thadani
said, “Business intelligence has
opened exciting career oppor-
tunities for youth around the
world. NIIT will address the ris-
ingglobaltalentshortageinthis
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reer program-GNIIT for undes-
graduates, and advancec
technology portlolio for engi-
neers, graduates and IT profes-
sionals, across its network of IT
education centres, starting Au-
gust2008.

According to research firm
IDC's India Business Intedii-
gence Market Programme
2007, the services marke:
around business intelligence,
datawarehousingandassccing
ed software market is expect:d
to touch US $450 million
by 2012, growing at a CAGR
of 78% for the period
2007-2012. PTi

Vijay Thadani, CEO, NIIT with Staven Ing,
Executive Director (professional services),
SAS at a press conference in New Delhi on
Tuesday. —PBD photo by Arun Jetlie

and expected to touch $ 450 million by
2012, growing at a CAGR of 78 per cent
for the period 2007-12.

"Business Intelligence market in India
is demonstrating a growth as BI has
become a strategic imperative for most
of the organisations” said Sudipta Sen,
MD, SAS. He further added that phenom-
enal growth rates in the [T sector in
India makes the organisations across the
world interested in forging alliances of
such sorts.

Business Standard
New Delhi
July 15, 2008
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