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Training talents the

NIIT way

Career advancement in the BPO/KPO
industry has never been this easy

n spite of the great recession dhat has hit the globe in 2008-
2004, the BPO/KPO industry in India has never failed to
offer numerous job opportunities, In fact, experts in this field
forecast not just growth but also the potential to attract many
voung professionals who are keen to join the industry as a chosen
career destination, However, specialised waining for BPO/KPO
aspirants is fast becoming a key differentiator as companies strive
hard to achieve service excellence and move up the value chain.
Today, there are comprehensive roles for BPO employees, as
well as boundless opportunitices to work on multiple verticals.
But what about the training programmes that will make young
people job-sivvy and a success at work? Do not worry, help is at
hand. Education and iraining pioneer NI and BPO mant
NIT Unicqua — to
acldress your training needs, Live IT spoke to Mr Chockalingam

Genpact have started a joint venture

Murugan, President of NIIT Uniqua, to know more about this

i i 4 [ . . &
urngue Irnmng programinme, l'..\h'*'l']?[-‘- from an « -mail interview;

Live IT: How did it all begin — the whole concept
of Uniqua?

Uniqua was conceptualised to meet the growing demand for
skilled workers in the global BPO/KPO industry. Uniqua
Center for Process Excellence 1s a joint efforn by Genpact and
INIIT to ensure thit the young people keen w stare a BPO
career are industry-ready from the very beginning, NII'T
Uniqua provides knowledge and training in business processes
and soft skills. It 1s basically an ininative 1o combine the best
practices of Genpact, a leader in BPO, and NII'L, an education
and training pioneer,

Live IT: Does the initiative help both job seekers
and the corporate houses?
Definitely. Tt helps the companies curb training costs. cut short

the long pre-process training period and thus ensure letter

profit margins. And candidates with adequate training naturally
find things easier an the Ooor — so there will be low attition and

bewer scope for carcer advancement,

Live IT: How does your partnership with Genpact
help your students?

Genpact and NITT have combined their respective strengths o
offer a comprehensive training curriculum. Right raining for
the right people is the key 10 success on personal and
organisational levels. 3o it will be immensely benel ial for
BPO/KPO aspirants, as well as current employees of business

services and technology rompanies

Live IT: s Uniqua a first-of-its-kind initiative? What
is s0 unique about Uniqua’
OF course, there are other smallsscale training organisations,
But Uniqua is a first-of-its-kind iniriative that is exclusively
designed for BPO training. We havesmany pluses and some of
its unique features are listed below
«  Nagonwide training school for BPOSKPO career
+  Currdculum co-created with industry standards
+  Belevant specialisation mapped 1o real joh
v State-of-the-art education delivery model o maximise your
learning
Experienced trainer pool
TOEIC (Test of Enelish for International Communication)
cerification {optional
Strong placement parterships and pre-employment offers
from wop BPOs

Live IT: Please share with us the outline of the
current curriculum.
L nigua addresses the bureeoning demand for skilled workforee

by providing training programmes in relevant areas, So our
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| Career Chat

raining curriculum is milored w provide smodents with 2 aond
knowledge of business processes and basic voice training
followed by a specialisation in advanced voice training and basic
finance. The courses range from one month up o a maximum of
three months of dassroom ramming. NIT Unigua has a blended
learning currieulum, with a perfect mix of computer-Dased and
instructor-led training. In additon, te istioure offers laods-on
practice on business processing functions and applications.,

Highly automared mraining systems and a ponol of sxperts from
the industry are there to meet the training needs of our students.

Live IT: How many training centres do you have?
Where are these located?

We have 15 Uniqua centres so [ar, Besides the Capital, we have
centies in the NCR, Jaipur, Hyderabad, Bangalore, Madurai,
Vizag, Bhubaneshwar, Kolkata, Siliguri and Guwahati,

Live IT: How do you plan to reach out to the
segment that doesn't have access to
your

training centres’

Currently, our course curriculum is designed ina
way to provide a mambser of imeractive sessions,
group discussions and instructor-led sesions. So,
the training sessions are clasaoom lased,
However, we have plans o leverage existing
NIT Pan-lndia presence w scale up operations,
Also, in order to expand our accessibility, we will
soon introduce synchionous learning and online
training in the next phase.

Live IT: Is it essential to

undergo training for securing a
BPO/KPO job?

Reeruiting the right kind of people for the
BPO/KPO sector is & big challenge faced by
miny companies and recruitment agencies,
Recent research and studics have also shown,
that the BPO sector is going to faee a talent
shortage of about 262,000 professionals Ly
2012, This is undoubtedly a great opportunity
and we are confident thar Unigua can help (il
this gap. We are grooming young professionals
so that they have an edge over others when they
decide o enter the BPO industry. The
programme helps create awareness about the
BPO sector and focuses on eritcal skill-zes

required for key functional mwles,

Live IT: What difference will
training@Uniqua make to

one's career!

Our training hegins with the need
asscssment of cach individual, An the star

NOT
UNIQUA

LA™ MO I*:r' M IKT L.

& W VAT AT

of the programme, each student 15 given an individualised
assessment sheet by an instructor who identifies vhe skill
gaps and specific capabilities tha

the student needs to acquire, Consequently, students are
re=assessed an each siage and feedback is given on areas

of Improvement

I'he methodology followed 15 known az PCLA (Practice

Centred Learning Architeciure), This is hecause the skills

N N\

A
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required for BPO eovironment can be acquired and honed

only through practice.

Live IT: Tell us more about your training
methodology.

Our instructional delivery system emplovs a blend of self-study,
group exercises, comversation and home assignments 1o ensure
that students progress rapidly using the most approptiate
methods, Unlike other programmes, the eniire content is tugh
within the context of specific tyvpes of BPO conversations.
Studenus are allowed 1o build their skills gradually, as they work
from simple comversations 1o more complex ones,

An interactive teaching methodology is used, which
ensures a positive learning emvironment and involvement of
the entire class, The rainer introduces concepts through
interactive lectures and anecdotes. Activities and role-plays
are also vsed to reinforce these concepts. This facilivaes
problem=solving in activity form and helps faster retention
of concepts with an element of fun in training, The sessions
provide enough opportunities so that stadents can express
their views and practise the skills learnt. We also optimise
the learning process, making it conducive for all participants
o gred rlll'l!‘:iil'tllm |:It'_'lt"|-|1 out of each session, The I"f!:l:'-!_]].;l:;‘_lw
are simulations of real-life scenario and hence, they
elffectively teach how to react to different situations in vour

day-to-day working,

Live IT: Are there assured employment
opportunities at the end of the training?
It is a dreamn for millions of graduates w work with top BPO

anisations in the country. But according to audies conducted

Features Benefits
Ensures jop-readiness.
Time reduction by
identifying learning
capabilities and
channelising leaming.

Developed in
conjunchion with BPO
organisations.

Provides the context
that is required to learn
language efficiently.

Organised around key
conversation types.

Gives you clear
personal goals and
feadback to focus on
areas of Improvement,

Bosed on individualised
dssessments,

Provides the discipline to
focus on the essentials
while ensuring that you

master them,

Grounded in detailed
and specific
performance objectives.

munmcan

by us, more than 90 per cent aspirans are found wanting. But
NHIT Uniqua is here o help them out. We have strong industry
association, state-of-the-an mfrastructure, industry-relevant and
endorsed curriculum and unique sdent education delivery
process — cutting-edge advantages that help prepare a large
number of graduates for wp BPO companies,

We also provide placement assistance and have many
students working in leading organisations such as Genpact,
WINS, HCL, Wipro, IBM and First Source,

Live IT: What is the future vision of NIIT? What
other sectors do you have in focus apart from the
BPO/KPO industry?

Apart fram BPOs, NITT Imperia, Centre for Advanced
Learning, offers executive management education progranmimes
in assaciation with the ndian Instimites of Management {1iMz).
W conduct training for working professionals at a number of
centres incloding Ahmedabad, Indore, Kolkata, Lucknow, IMT
Ghaziabad and IFT Delhi. Addivonally, NII'T Instimte of
Finance Banking & Insurance (IFBI) has been formed with
equity participation from ICIC] Bank. This unit offers wraining
in banking, financial services and insurance for individuals and
the corporate secuor. &
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EMERGING MARKETS: The Newer World

rom the notes of Prakash Me
non, president, NIIT China: “Mel
Mayor of Wuxi. We needed some
infrastructure. He had it ready
in a week. We trained 1,500 students, He
asked about training 10,000 students. We
said we needed 300,000 sq.ft. He gave it to
us in a week. The government is very fast
We have 1o keep pace with their speed.”

NIIT is a rare Indian company that
has managed 1o crack the Chinese market
and build scale, For many other Indian
companies, used to doing business with
the US or Europe, China is still a mystery,
But NIT showed that if you understand
the local needs and build rrust, you can do
profitable business there even though you
are an Indian.

Afier the global recession exposed the
risk of doing business with the developed
world alone, there is a new sense of urgen-
cy amang Indizn companies to tap the big
markets of tomorrow — Africa and Asia,
The recovery seen in the last few months
has also shown that these regions will be
the consumption engines of the world in
the next few years. Africe and China ac-

count for a third of the world's population
and their purchasing powers are ?ising.
Just like the domestic market is ex-
panding from cities 1o towns to villages,
its export market is expanding from the
developed world 1o the developing world,
And almost all the rules of the game are

similar in both: Get local insights, design
relevant products, listen to the customer
and try to provide comprehensive solu-
tions. And they are exactly the lessons that

AFF toi Momed Indid

foreign companies coming to India learn.

Stepping into unknown territories will
be highly rewarding because competition
is negligible. But the risks are also big. A
civil war is raging in Sudan, where Oil
and MNatural Gas Corporation has invested
%720 million for a 25 percent ownership ol
an oil field. ONGC's other selections aren't
a bed of roses either. It is developing gas
fields in Iran, for instance,

“The good thing is that Indians, by na-
ture, are welcome in many of these mar-
kets,” says Vijay Subramaniam, CEO of
international business at Marico. A large
number of Indian companies have entered
Africa and the Middle East and aften learn
from ¢ach other the nuances of the local
market, he says,

‘These markets also offer lessons that
can be used back in India. Marico figured
that in order to build scale in the Middle
Eact, it had to launch a hair cream prod
uct, Parachute hair cream became so
successful there that Marico brought
that product to India as well and found a
reacly market,

Watch This: After running a hospital
successfully in Bangladesh, Apollo Hospi
tals plans a chain of hospitals in Africa. Ii
already understands the African health
care scene, having been pant of a conti-
nent-wide telemedicine programme. It
miight work with Nigerias government to
overhaul that country’s healthcare system.,
Apollo also plans specialised knee clinics

in developing nations. m

Eager Hosts Indians are welcome in most emerging markets
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NIIT net zooms 74% on IP-based
product mix, execution efficiencies

Our Bureau

New Delhi, Jan 23
NIIT Ltd on Friday posted 2 74
PET CEnt YEar-on-year increase
in its consolidated net profit
for third quarter ended De-
w;ﬁr EE:IIJ? to Rs ﬂ.sﬁgmre.
he y an improvet IP-
based product mix; better exe-
cution efficiencies and sus-
mined cost management
actions.

The global system-wide rev-
enue rosé two per cent to Bs
396.5 crore; and net revenue at
Rz 283.6 crore was up two per
cent over the vear-agn period.
The company said that the ‘ad-
verse impact’ of forex was
close to Bs 6 crore.

The company does not give a
-L:I::armrly guidance, bur said

at positive indicators such as
upswing in hiring were visible
in the market. “Also, we expect
the domestic market to be a big
catalyst for the leaming busi-
ness...0n the domestic side, we
will see a fairly strong growth
going forward. For the US mar-
ke, it gﬁmﬂl ;lewai{-and-w:lrlfh
although people are saying this
i5 & better vear that the previ-
ous ane,” the NIIT Chairman,
Mr Rajendra S Pawar, said.

During the third quarter, the
EBITDA margins improved
278 basis points to reach 11 per

K vy T

(F.'3

VERNY i araag

Q3 scorecard: The NIIT Ltd Chairman, Mr Rajendra 5. Pawar, flanked by the CEQ, Mr Vijay K. Thadani (right), and the
COO, Mr T, P. Rajendran, during the announcement of third guarter results of the company, in the Capital on Saturday.

= Kamal Narang

cent. The EBITDA grew 36 per
cent year-on-year to Rs 312
crore. The topline was boasted
largely by the individual learn-
ing solutions (ILS) - IT busi-
ness which recorded 11 percent
growth in net revenue and 22
per cent growth in enrolments,
o year on vear basis. Inciden-
tally, ILS accounts for 52 per
cent of its overall business.
The school learning solu-

tions - which chips-in 11 per
cent to the company's overall
business - saw an order intake
of Rs 73.8 crore and grew 197
per cent over the same period
previous year, In the quarter,
MIIT added 641 schools, re-
flecting repeat orders from
Gujarat, Assam and Andhra
Pradesh; the company further

said it has received a re-
sponse fmmprh'nteschnoﬁ.

The corporate learming solu-
tions (CLS) business recorded
agrowth of 13 per cent year-on-
vearin arder intake. Itaccounts
for 34 per centofthe company’s
overall business. With freshor-
der intake during the quarter at
%347 million (Rs 160 crore),
CLS closed the quarter with a
pending order book of $89.3
million (Rs 410 crone),up 10 per
CENEOVET Previous vear.

The company said that the
growth in China has been
“strong” in the last nine months
of the current fiscal. “We have
opened the fifth centre in the
series with the Chinese Gov-
ernment. There has been a
good growth,” the NIIT CED,
Mr Vijay K Thadani, said. Chi-
na accounted for 19 per cent of
the  individual  business
revenue,
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The psychological battle
has begun, with the
Topalov camp firing the
first salvo, ahead of the
world title match in April
| against champlon V Anand

By Pasnaie Uwumims
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NIIT sees IT trammg business surge

Improving job
prospects the |

chall
Viveh Seal. tew petd

NIIT Lid, the compuater edica:
Yo firm, 18 expecting its 1T
trnining buainess to phek up in
2010 after almest & year of mat-
od growih as job prospocts im:
prove in the secior

The IT training busioess is
expecied o do well In geogra-
phies such as Nigeria, Vietnam,
China Thailand. Indonesia and
Malaysia as USand Exrops can-

1,600 achaolks in the firsd half of
sthe fiscal but the schoal bus|
ness remaing dependent on the
Fess-proflinble gover nment con-
iracts,

Tha company is axpecting
mamenium in the March gquar-
tor as it expects in get a fair
share of the current schoal
pipeline

MIIT is exploring opportuml-
ties In pablic-private partnse-
ships in model schools and

Desplina pick-up inhiringby  tasiness as  the domestic, skills enhanoement
IT companies, growth in = IT  business is still Bgging bebind. It s also expecting recruit-
trainiig business remalns de Also, NOT implemenisd  ments in the private and pablic
pemdent  on Inlernational school learning solutlons In sector banks 16 plek up in the

Ief Peoesilon,

iny oiflcial.

il H-EE-HI'IDTI- WEE

nrul 1r|1.11,u|1u1c]-.r mvailahle for
camment,

The company earns nearly
0% of its revenues from the
corporate tradning segment,
whitte if provides learning so-
latkoms, &-learning and corient
development solutbons to com-
pasics

The company did experionce
somw Improvements in bis IT
training business in the thimd
guarter bul i fabled toiranalale
Into business growth

mﬂlmﬂhh

= hmmﬁ“
mhmmm‘%
’Imﬂnr

Indian Express, Chandigarh

January 8,2010

Vishwanathan felicitates Chandigarh player

1 CHAN])IGARH Archit Aggarwal of Gurukul Global School,
8 - IT Park, Chandigarh, could

not have asked for anything

better than the compli-

ments that he received

from World Chess Cham-

pion Viswanathan Anand

after becoming the NIIT

Mind Champion of State

on Thursday. The 10-year-

old overcame Chandigarh

Airforce  School and
Haryana School to become
the champion. Archit had
also played at zonal leve] at
New Delhi where despite
being the youngest partici-
pant, he managed to stand runners-up. He defeated Shivangi
Mathur of Holy Child School, Bilaspur and drew with Tejas
Arora (Champion North Zone) of Amritsar at the zonal level.
The youngster got complements from Anand for his talent while
playing against him in a friendly match. —ENS

coming quartsrs and contribate
to the revenue growth of (s
nEW Bsiness sefment

The company has approved
raising = 230 crore through
qualifiod institutional plice-
ments (QIFy for pursuing
growth opportunities in the
current and new businésses as
well as the emerging oppari-
nities in the slucation and
Eralning sechor

The funds wero scheduled o
bo rabsed in October bui have
been pushed ahead to 2010

The QP iasise woald ressill bi
stake dilutkan of about W%, .
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KPMGtakes
leadtohelpcos
shifttoIFRS

NehaPal

New Delhi, Jan 22: As the ministry of
corporate affairs asks IndiaInctogear
up their international financial re-
porting standards (IFRS) conversion
process, various agencies have taken
the lead in helping companies transit
to the new standard. However, consult-
ingfirmsaretryingtocashinontheop-
portunity and the best of it. KPMG
India has launched a certificate IFRS
programmethatchargesapproximate-
ly Rs50,000from anindividual for asix-
weekcourse.

The firm, in collaboration with
NIIT Imperia, started the six week cer-
tificate programme on December 2,
2009. Theprogrammeisdesignedtohelp
companies and individuals conver-
gencethe processof the Indianaccount-
ing standards to the international
financialreportingstandards.

KPMG India accounting advisory
services head Jamil Khatri said, “We
foresee participantstogainnotonly the
conceptual knowledge of IFRS butalso
the practical perspectives that KPMG's
professionals carry through years of
experience. Individuals are showing
great interest in this programme. We
lookforwardtointeractwithexecutives
across the country during the IFRS
trainingsessions”.

By 2011, more than 150 countries are
expected to adopt IFRS, including
countries like India, China, Brazil and
South Korea,

The Statesman, Kolkata
January 24,2010

NIT

IT education and mepg major NIIT
Ltd today said its consolidated net profit
rose 72.72 per cent to Rs 9.5 crore for

-the third quarter ended 31 December

2009, over the corresponding period
last year. Total revenue rose 1o Rs 283.6
crore for the quarter ended 31
December against Rs 278.9 crore in the
corresponding period previous fiscal.
“An improving market coupled with
product innovation contributed to sig-
nificant improvements in enrollments
and order intake,” NIfT chairman, Mr

‘Rajendra S Pawar said.

Indmdual learning solutions recorded
11 per cent growth in net revenue year- -
on-year and 22 per cent rise in enroll-
ments. R
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BELIMG: India will push for
greater market access for In-
dian pharmaceutical and In-
formation Technology
companies in China when
trade talks resume this week

| in Beijing. against the back-
drop of a fast-widening trade
gap between the two
countries.

Resuming after an almaost
four-year hiatus, the eighth
Joint Economic Group be-
twazen India and China will be
held here on January 19
Since the last dinlogoe in New
Delhi in March 2006, bilater-
al trade has grown by more
than 50 per cent — up from
525 hillion in 2006 to 538 bil-
lion in eleven months of last
vear, in spite of the unexpect-
ed slowdown,

However, a fast-growing
trade imbalance which has
sarmed Indian officials — ex-
ceeding $14 billion lnst year
up fram $4 billion in 2006 —
i# expected to set the agenda

_ GERMAN PRADELAN SINHA
T - NEWDELHLIANUARY

CMPANIES sich m LAT

The Hindu, Hyderabad

January 18,2010

India to push for pharma, IT access
as trade talks resume in China

Eighth Joint Economic Group will be held in Beijing on January 19

= The two countries have set a $60-billlon target

for trade in 2010

* [ndian officials say the biggest challenge is _h.;w_

to diversify exports

at this week's talks.

The trade relationship be-
tween the two countries has
come ta be regarded by offi-
cials on both sides as an in-
creasingly important driver of
the overall bilateral relation-
ship, particularly in the con-
text of recent tensions over
the long-running border dis-
pute. Trade reached a historic
high of £51.2 billion in 2008,
and the two countries have set
o targel of $60 billion for
2010

Source of concern

But the widening trade gap
has become a source of con-
cern and has led to frictions in
recent months with persisi-
ing market sccess sgues and o
number of anti-dumping dis-

putes,

“Instead of being o source
of complacency, economibc
cooperation  has  actually
emerged as something of a
challenge for the relationghip
in recent years,” Ambassador
to China 8, Jaishankar said
while addressing o meeting of
Indian and Chinese compa-
nies here last month

Addressing how to diversify
exports, Indian officiuls say, is
their biggest challenge. Chi-
nese officials are expected to
press for cuging visn regula-
Hons for their workers on in-
frastructure projects in India.

At present, Indian exports
to Ching are largely made up
of row materials such as iron
ore and organic chemicals,
Exports fell by 38 per cent last

year, as of Movember, on ac-
count of the falling Chinese
demand for iron ore asa resull
of the slowdown. Owverall
trade fell by 21 per cent. al-
though Chinese exports to In-
dia were lezs impacted, fulling
by & per cent.

According o Indian offi-
chals and executives at Indian
companiesbased here, India's
inability to diversify exports
has been driven by two fac-
tors: market scoess problems
in some sectors, and difficul-
tes in competing with local
companies in terms of pricing
and on ageount of some do-
mestic policies,

On ‘Tuesday, the Indian
trade delegation, led by Min-
ister of Commerce and Lnduos-
try Anand Sharma, will push
for greater acoess in bwo par-
ticular areas — pharmaceuti-
cals and IT.

Mr. Sharma, who arrived in
Shanghai on Sunday, will hold
talks with Chinese Commerce
Minister Chen Deming on
Tuesday. He will also meet

Indian Express , Mumbai

pImmunm;-m

January 5,2010

Big corporates to train 1.1 lakh poor youths under NREGS

ol 1.1 lakh urmkillod mmhiw huw

ﬂ

manihs, The govemment will spend Rs
:mwwmmﬂ

1
ﬂmu'lmdpﬂuhm |

NIIT

with a number of Indian com-
panies based here on Monday
tohear their concerns.

While pharmaceutical
companies have pointed to
difficullies in petting their
drugs registered in China,
manufacturing firms have
called on Indian officials to
addresswhat they say are high
import tariffz,

A number of Indian IT
companies — including Tata
Consultancy Services, Wipro,
Infosys and NIIT ~ have es-
tablished a presence in China,
They hove, however, had
mixed results in securing
larger contracts.

“Unlike with outsourcing
froom the US. or Europe, o big
cost difference is not a great
advantage for us here,™ said
Prakash Menon, the head of
NIT China, which trains
50,000 Chinese every vear in
its 180 centres here. "It is
more about capabilities than
cogt. [ndian companies have
that, but that needs to get
demonstrated more.”

m“_'
ootk b o g i rangng trumn
healthcas kiing ot the rural
oo, Some meoces ke Do
Bomory will train pesple and send thess
abroad forserrces de housedoeping,
Shourena sl

gt
wmuu#mmmh

s 10,500 crose for the scheme in the nex

Rural|
ko, b etk i e Cbinet by the fincal. The idea emeeped aftericne states

Feral Dievedopmment Minisery sosn, n-
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NIIT
The Hitavada, Nagpur

NIIT holds seminar on ‘De-stressing
learning environment in Schools’

{I Business Bureau

VNIIT, aleading Global Talent Development
iCorporation, today organized a seminar
von ‘Be-siressirlg learning environment in
'Scheals: Role of iechnology’. The semi-
e was attended by prominent school prin-
cipals and educationists of Nagpar. NIIT
ialso announced the launch of their eGurn
wservice provider in the Nagpur territory
o take “NIIT eGuru’ suite of solutions w
Lschoals,

The seminar had prominent education-
+ists like Neeru Kapai, Founder Principal
«of Modern School and Dr Rajiv Mohta,
{Consultant pediatrician and Adolescent
-Counselor, Fellow Neonatology, AIIMS,
‘New Delhi, expressing their views about
the role of iechnology in reducing the stress
relaied 1o learning in schools.

Puring the seminar the speakers empha-
sized on the rapidly changing leaming habits

Rina Sinha receiving the citation from Aman Nagar during the

saminar,

Niia#]

A man
Nagar, Vice
President,
NIIT Schoal
Learning
Solutions, said,
“NHT eGuruis
a holistic leamn-
ing solution for
schools, that
aims at making
the vital

ol students in today’s world and the chal-
lenges that teachers and the school have
to face to cater 1o the leaming needs of
such children. It was also observed that
though technology has a very important
role to play in de-stressing the learning
environment yel it is more important (o
evaluate the most appropriate technology
before adopling one.

process  of
teaching and learming simpler, thus bring-
ing back the joy of learning for stu-
dents. During the seminar NIIT also show-
cased futuristic eGuru suite of school solu-
tions to the participants. Company’s
business partner- ‘eGuru Service Provider',
will helpin taking these solutions o schools
in Nagpur and also service them over the
contractual period.

Trinity Mirror, Chennai

January 30,2010

NIIT ties with

Colombia institute

Chennai, Jan 30:

NIIT, leading Global Tal-
ent Davalopment Corpora-
tion and Servicio Macional
de Aprendizaje (SENA),
Colombia's leading techni-
cal education institule,
have signed an Interna-
tional Cooperation General
Agreement to provide IT,
ITeS and English and Pro-
fessional Life Skills train-
ibr!g to the people of Colom-

ia.

The agreement was
signed in the presence of
Minister of State for Ex-
ternal Affairs India, Dr
Shashi Tharoor and Min-
ister of Foreign Affairs of
the Republic of Colombia.
Dr Jaime Bermudez
Merizalde, Mrs Julia
Gutierrez De Pineres,
SENA and Ajai Lal, Senior

VP, NIIT.

Under this International
Cooperation General
Agreement- NIT and
SENA have mutually
agreed to collaborate for
procurement of content
for BPO courses and
training, procurement of
content for English Lan-
guage training courses
and training, and Train the
Trainer for BPO courses.

Ajai Manohar Lal, Sr.VP
said, "MIIT's Intermational
Cooperation General
Agreement with SENA is
in ling with our vision of
developing talent to meet
global needs.” Mrs Julia
Gutierrez De Pineres,
SENA said "The collabo-
ration will help enhance
level of our educational
offerings for students.”
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